
Monday, November 13, 2017 

Regular Chapter Meeting 

6:30 Social Time  7:00 Program 

H.O.P.E. Discussion 5:30 - 6:30 
 

November Program: What are Cochlear Implants? 

Guest Presenter:  Landon Lacey MS, CCC-SLP 

Ms Lacey will answer general questions about cochlear implants, 
based on her experience as a Consumer Outreach Manager with 
MED-EL Corporation. MED-EL is one of three cochlear implant 
manufacturers with a presence in the United States. Prior to her em-
ployment with MED-EL, she worked as an audiologist in Chicago 
with Child’s Voice School serving children with hearing loss.   

The chapter has had excellent programs in the past facilitated by rep-

resentatives of the other implant manufacturers. We look forward to 

learning more about MED-EL. Criteria for implantation has changed 

recently to include a larger number of potential candidates. This pro-

gram will be of interest to anyone  who is experiencing progressive 

hearing loss. Thanks to real-time captioning and the hearing loop in 

our meeting room, you will be able to hear & learn. Our meetings are 

open to anyone interested in learning.  
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Why Didn’t I Know About HLAA Sooner? 
 

A year ago, I went to see my hearing aid pro-

vider for a checkup. While there, a display for 

a FREE CaptionCall phone got my attention! 

Captioning is a big part of my life. 

      The Display touted technology that trans-

forms Speech-to-Text over a common tele-

phone connection. Wow! How many times have I struggled to 

understand my children, grandchildren, and friends while 

talking on the phone, or trying to understand a message left 

on our answering machine?  Could this device really do that?  

I made note of the directions on the display, and ordered 

one! Now my captioned phone helps me with those conversa-

tions and so much more in routine communication with peo-

ple via telephone. 

      A very special benefit that came with that new “hearing 

assistive device” was worth even more! The company’s repre-

sentative, who installs these phones, happened to be Col-

leen, the president of HLAA Fox Valley Chapter.  She men-

tioned HLAA and told me about the chapter meetings. 

Though I’d been wearing hearing aids for over ten years, I 

had never heard of HLAA.  

      I attended my first meeting in September, 2016. I was 

very impressed with HLAA, Fox Valley Chapter! Nice peo-

ple, comfortable listening conditions, a LOOP, and someone 

captioning the spoken words onto a projection screen . That 

meeting  program was about “Better Hearing Care.”  All pro-

grams since have been helpful and of high interest.  I decid-

ed: This is a worthy organization; definitely worthy of 

my time and further commitment.  

      I recently volunteered to serve on the chapter board as a 

member-at-large. I’m now talking with members who have 

been part of Fox Valley Chapter for many years and others I 

know who desire better communication. I’m listening to the 

history of the Chapter and learning what makes it “award-

winning.” If hearing loss affects your life, there is no doubt, 

HLAA and this Chapter can make a positive difference in 

your life, and merits your involvement, too.  

      We need to make sure HLAA Fox Valley Chapter re-

mains a force for better hearing for years to come. How do I 

define that? Well, to keep this chapter running, and at the 

forefront of activity,  conversation, and the learning curve on 

new technology, it would be worth your time to volunteer for 

the Chapter Board and/or a committee. How can you help? 

Just ask me!  rfahr07@gmail.com  

      Lastly, the important part of that first message left on 

my captioned telephone was, “I love you Gampa.” Now that’s 

a message worth hearing!  

           Rick Fahrenkrug, HLAA-FV Board Member 

NOTE: HLAA counts on hearing healthcare providers to share infor-

mation about HLAA with their patients. Some do; some don’t. HLAA 

tries to get information to the public in myriad ways.  Typical advertis-

ing is too costly. Please tell people who need unbiased consumer based  

information about us!  

Chapter meetings are held at the Unitarian Universalist Fellowship 

in Appleton. Address: 2600 Phillip Lane (Just off of E. Calumet 

St.) Map available at www.fvuuf.org NOTE: HLAA is not affiliat-

ed with UUF or any other religious group. We appreciate being 

able to use their accessible facility.  

We’re 33+ 

years old 

& still 

going! 

Fox Valley Hearing Center and About Better Care Audiology 

are co-sponsoring an evening with Mandy Harvey, the deaf 

singer who was a finalist on America’s Got Talent this sum-

mer. Save the date:  May 24, 2018. It will be held at the looped 

Grand in Oshkosh.  More information will be printed in our 

March & April newsletters. MS Harvey will also be entertain-

ing at the 2018 national HLAA Convention.  

Report Recommends Screening Children with Read-
ing Difficulties for Hearing Loss 10/6/2017 
Children with reading difficulties should be more thoroughly screened 
for hearing problems, according to a new report issued by Coventry 
University.  The related study found 25% of its young participants 
who had reading difficulties showed mild or moderate hearing impair-
ment, of which their parents and teachers were unaware. 
 Source: Coventry University (United Kingdom)  

HLAA, founded in            

November 1979, celebrates 

38 years this month!  
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Next Cochlear Implant               
Discussion Group Meeting     

Monday,  January 16th 

Add your name the CI mailing list to re-
ceive meeting notices by contacting Rhonda Clancey, CI 
Group Chairperson   rclancey@hotmail.com  

This group is open to anyone who uses coch-
lear implants or who is seeking information.  
If you’re new,  please let us know you’re com-
ing so we have ample seating set up. 

October Program Summary…. 

Several people who attended the October chapter 
program on ‘Home Safety” shared highly positive 
comments about what they learned. While many 
people know these things, they tend to be forgot-
ten, or put on the back burner to do later. A peri-
odic reminder is a good thing!  

Joe Strauss, Battalion Chief  of Fire Prevention and Public 
Education, from the Appleton Fire Department, shared many 
excellent tips for personal safety. We were encouraged to think 
‘fire safety’ at home, when traveling, on the job, and every-
where. At home and on the go, always know where the exits 
are and have an escape plan. Practice an escape plan with your 
family, and have a prearranged meeting place to gather. When 
you get out, stay out. Set an anniversary date to change the 
batteries on your smoke alarms once a year.  Have a carbon 
monoxide detector, especially if your home has gas appliances; 
including  fireplaces. Have a fire extinguisher in your home. 
Don’t put any kind of metal in a microwave. Do not put water 
on a grease fire, instead, use baking soda. Have it handy, just 
in case. Keep small children away from the stove, even when 
they want to help with cooking. Be aware of the special needs 
of hard of hearing family members. It may be impossible for 
them to hear standard alarms and detectors. There are products 
available that use strobe lights and/or vibrators. Know where 
your phone is at all times. The movement to cell phones has 
changed things; some obvious other not. For example, your 
landline let emergency workers know where you were calling 
from; cellphones don’t.  They also get misplaced, while land-
lines rarely do.  Lots to think about! 

We thank Chief Strauss for providing this excellent pro-
gram, and hope he will return for an encore in the future.  

     It’s All In Your Head! Or Is It? 
 
Tinnitus:  (pronounced ti-ni-tis), is a sensation that 
involves the annoying sensation of hearing sounds when 
no external sounds are present. It’s all in your head, 
literally, in most instances. The phantom noise may 

vary in pitch from a low roar to a high squeal, and you may hear it in one 
or both ears. In some cases, the sound can be so loud it can interfere with 
your ability to concentrate or hear actual sound. Tinnitus may be present 
all the time, or it may come and go. If you have hearing loss, it’s likely 
that you have experienced tinnitus. How it comes to you has a lot to do 
with how it affects you.  
 
The most common cause of tinnitus is exposure to noise. Two factors 
relate to noise exposure; duration and intensity. In other words, if you are 
exposed to moderately loud sound in a specific setting over a long period 
of time, it can have the same effect as being exposed to an extremely 
loud sound instantaneously. A key to prevention of both tinnitus and 
hearing loss is to use hearing protection when you know you will be ex-
posed to noise.  
  
Other causes of tinnitus include age related hearing loss, impacted ear 
wax, middle ear infections, Meniere’s disease, TMJ issues 
(temporomandibular joint/jaw), head or neck injuries, otosclerosis, 
acoustic neuroma, high blood pressure, and several drugs; including anti-
biotics, cancer medication, water pills, some antidepressants, excess caf-
feine, and even common aspirin in high doses.  
 
The complications of tinnitus vary. Most people are able to pass it off as 
an inconvenience. Others find that tinnitus impacts their lives significant-
ly with symptoms like fatigue, undue stress, sleep problems, trouble con-
centrating, depression, anxiety and irritability. While researchers are 
working to find solutions for tinnitus, the focus for years has been on 
treating the linked conditions with the theory that while it may not affect 
tinnitus directly, it can help you feel better, and better able to ignore the 
phantom sounds.   
 
So, it it all in your head?  The answer in most instances is ‘yes’. With 
‘subjective tinnitus’, the most common kind, you are the only one who 
can hear it. The exception,  a rare condition called ‘objective tinnitus’ 
that may be caused by a blood vessel problem, a middle ear bone condi-
tion or muscle contractions, which can be heard by your doctor when 
using a stethoscope.  
 
We watch with interest, current research studies that are working to find 
effective treatment for this issue.  We’ll keep you posted. 

HLAA National Convention 2018 

Minneapolis Minnesota 

June 21—24 

Let us know….if you want to go!  

 We are planning projects for scholarships. 

Contact Christine:  bommaklessig@gmail.com    Registration 

information will be in the November/December issue of The 

HLAA Magazine that comes with HLAA membership.  

RED FLAG! Let us know you plan to go before you register. 

The chapter has the opportunity to receive discounted regis-

tration for up to 5 people who have active roles in the chap-

ter. Once it’s paid, it can’t be exchanged for the lower fee.   

See You At a Chapter Meeting! 

Social Time & Light Refreshments 

6:30 PM  -  7:00 PM 

Educational  Program at 7:00 PM 

Tips for Buying a Hearing Aid…  Resist sales pressure. Hear-

ing aids are expensive. Wisconsin law mandates a 30 day trial peri-

od. It is your responsibility to use that time wisely. Do not buy it 

until you are satisfied with answers to your questions.  HLAA ad-

vocates for all hearing aids to be equipped with telecoils and manu-

al volume controls. Why? Because that allows you to connect to the 

systems that have been installed to comply with the American’s 

with Disabilities Act as it relates to ‘communication access’. The 

volume control allows you to control volume in various settings. It’s 

that simple. HLAA people speak from experience & share good ad-

vice. Join us! Hard of hearing people learn a lot from each other.  

mailto:rclancey@hotmail.com
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 The Sponsor Program is Fox Valley Chapter’s main 
fundraiser. Letters were sent to previous & potential donors 
in February. Donations received prior to July 20th, when this 
edition went to press, are credited below. Donors will be added 
as they are received. Thank you to everyone who has support-
ed Fox Valley Chapter this way. NOTE: If your name or busi-
ness is not listed correctly, please let us know immediately.  

Thank you !    2017 Chapter Sponsors  
 

Platinum Level ($200 or More)  
Anonymous X 2 
About Better Care Audiology – Stephanie Long AuD 
Ear Nose & Throat Specialists of Wisconsin, S.C  
 Katie Armatoski Au.D, Mark Conradt AuD, Erin Krueger 

 AuD, Cathy Dreifuerst, AuD, Tamara Mischka AuD,      

 Tricia Roh AuD, Holly Rusch-Clothier AuD 

Fox Valley Hearing Center, Inc. Candy McGinnis AuD, 
 Melissa Dintelman AuD, Jody Jedlicka AuD 
Haviland Hearing Aids Inc. 
              Peter J. Zellmer, AuD & Kyle Martell, AuD 
Hearing Clinics of Wisconsin, Inc. 
 Robert Broeckert MS-CCC-A 

Rural Audiology Services 
 Kari Kramer AuD  & Becky Franz  MS CCC-A 

Judy & Larry Benish - Andrew Hetzel  
Doris Krop - Tom & Linda O’Connor     
Ray & Betty Smith - Stan & Jane Whiteman  
  
Gold Level ($100  -  $199) 
Russell Brodtke, James Cuene, Betsy Foley, Lorna Hamil-
ton, Christine Klessig, Michael & Susan Landreman,  Bar-
bara Merry, Julie Reisinger, Ear, Nose & Throat Surgi-
cal Associates; (Kristin Borgen AuD, Beth Gabavics AuD 
& Nicole Mazam CCC-A), Juliette Sterkens & LeRoy 
Maxfield, Walt & Phyllis Ziemke, Grace Zurovitch,  
  
Silver Level ($50  -  $99) 
Anonymous, Jim & Rhonda Bartelt, O.C. & Pat Boldt,     
Suzane Brown,/ Jo Kintopf-Crabb, Ascension Health Sys-
tem; Debra Engebos AuD, Nancy & Dave Gilbertson, Eliza-
beth Ginke, Mary Ginke, Charlie & Betsy Hansen,  Jay Hu-
guet, Alice Riemer-McKee, Ione Muehlenbein (in memory of 
Paul Muehlenbein), Julie & John Olson, Chris Prust, Stevie 
Schmidt, Karen & Tom Schuppe,  Lyle & Phyllis Sconzert, 
Carol Smokovich, Russ & Barb Soderberg, Mike & Lois 
Vande Loo, Jerry & Phyllis Van Handel, Gene & ‘T’ Van 
Asten, Jan & Diane Veenendaal, Shirley & Earl Younk, 
Paul & Harriet Zuiker 
  
Bronze Level ($25  -  $49) 

David Achtner, Mike & Nancy Cohen, Mary Fritsch, Kevin 
Gossens, Lorna Hamilton, Donald & Lois Kunde, James 
Hemmen, Myrtle & Raymond Morris, Sharon Salm,  George 
Van Amber Jr., Mary & Kenneth Walter, Katie Weber  

 

 We are grateful to these Sponsors for their generosity and 

support of HLAA Fox Valley Chapter. Their support allows 
us to print & circulate this newsletter, to hold regular 

meetings, to provide information & materials to those who 
attend our meetings, do outreach programs when asked, 

educate ourselves on new technology & so much more.  
 

Our meetings are open to the public. 
 

Tax deductible donations can be sent to: HLAA-FVC Treas-
urer, P.O. Box 25, Menasha WI 54952-0025.  The chapter is a 

registered 501(c)3 non profit.  

NOTE: We are also grateful to the members who contribute 

personal resources of time, energy, mileage & much more.   

Is Your Partner’s Hearing 

Loss Driving YOU Mad? 

Having to shout to be heard, constantly re-

peating yourself and competing over the 

blare of a too loud TV can be exhausting, 

frustrating, and disrupting. Let’s face it, our 

hearing loss affects everyone with whom we associate. It isn’t 

just our partner or spouse, it’s our siblings, our children, our 

friends, relatives and co-workers. It’s everyone, like it or not! 

And, of course it also affects us. 

      This is why HLAA, then known as SHHH (Self Help for 

Hard of Hearing People) was established. Thanks to our found-

er, Howard E. “Rocky” Stone, for recognizing that we are a 

‘different breed of cat’ than our Deaf counterparts, and for giv-

ing the time and energy needed to establish SHHH/HLAA back 

in 1979. For too long, we were lumped in with a population that 

we did not identify with; one that prefers manual communica-

tion and embraces  deafness a difference rather than as a disa-

bility. It’s just wasn’t ‘us’, and we needed badly to establish our 

own identity so we could figure out who we were. My hearing 

loss is a disability, one that I have overcome for the most part, 

but one that still challenges me. Why a new identity? Because 

we live in the hearing world, & most of us want to stay there.  

      Some of the flashpoints in a recent study on relationships 

with a hard of hearing person included: A) the telephone. The 

person with hearing loss (PWHL), has trouble using the phone. 

Thus the communication partner (CP) takes on the role of phone 

answerer & tells the PWHL who said what.  This can become 

annoying, as the PWHL becomes more dependent on the CP, 

and the CP selectively edits what is exchanged to the annoyance 

of the PWHL.  B) Audio devices;  TV, radio & music become 

an issue. Why? Because the PWHL turns them up too loud for 

the CP. Often, the CP retreats to another room or perhaps to 

the local bar!  Not good. C) Social life takes a hit as everyone 

adjusts to reduced enjoyment of social events. Often the PWHL 

withdraws & refuses to go. The CP has to choose not to go or go 

alone. Neither choice makes for a great relationship.  D) Emo-

tions lead to stress on both parties. The CP may have stress 

they cannot explain without sounding unkind, while the PWHL 

may retreat to their own personal pity party. Both people in the 

relationship lose. Both also are likely to feel guilty. E) Exhaus-

tion. The challenges of all the above create fatigue for everyone. 

The mere effort of communication becomes extremely draining. 

      The best part of this information is that it provides an op-

portunity for discussion & education. There are solutions for all 

of these issues, but the PWHL has to learn & adopt positive 

coping skills that can diminish the problems. S/he must also be 

willing to accept the technology that can help. It starts with 

hearing aids, but may include the use of captioned phones, cap-

tioning on television, using devices that allow sound to transmit 

directly to the user’s hearing aids.  Maybe using a radio or other 

audio device with a neckloop or room loop rather than booming 

it too loud will help keep the CP in the room. Living WELL with 

hearing loss includes toughing some situations out, but often, 

with the help of the available technology that goes beyond hear-

ing aids, the PWHL will find those once frustrating situations 

more enjoyable.  Needless to say, so will the CP. 

      Last, but not least, it helps to discuss these ‘crazies’ with 

others who live them. That is what HLAA is 

about. When feelings on both sides of this equa-

tion are validated, it’s much easier to  get on with 

a good life!   

Julie Olson, Newsletter Editor & Chapter Founder 



HLAA-Fox Valley Chapter 

P.O. Box 25 

Menasha WI 54952-0025 

2017 HLAA-Fox Valley Chapter Board  

Chair: Vacant  Please consider how you can help. 

Past Chair: Colleen Van Rooy: cvanrooy@yahoo.com 

Treasurer: Jane Young:  YBLUEJAY@aol.com 

Secretary: Christine Klessig  bommaklessig@gmail.com 

Corresponding Secretary: Jo Kintopf-Crabb: 

jkjo@milwpc.com 

H.O.P.E. Chair: Nancy Gilbertson                                  

nancy.gilbertson2@gmail.com 

Member-at-Large: Rick Fahrenkrug   rfahr07@gmail.com  

Programs  & Cochlear Implant Group Chair: Rhonda 

Clancey: rclancey@hotmail.com 

Newsletter Editor: Julie Olson: julieo@athenet.net 

Phone Contact: ‘T’ Van Asten 920-420-8462             
 (Use 920 if not using cell phone.) 

Chapter e-mail:  hlaafoxvalley@gmail.com 

Support Crew:  Dave Gilbertson & Bob Opsteen - Room 

Set-up, ‘’T” Van Asten –Phone & Kitchen, Gene Van As-

ten-Outreach, Lorna Hamilton, Jane Young & Yvette 

Sanpaka - Newsletter Preparation.                                                                    

Chapter e-mail:  hlaafoxvalley@gmail.com 
 

Feel free to contact any of us personally. 

2017 Chapter Calendar 

November 13—What are Cochlear Implants?  

December 11—Holiday Social (Watch for more information) 
 

This newsletter serves as our meeting notice. Please 

sign up to receive it. “T” 920-420-8462 or  hlaafoxval-

ley@gmail.com It can come via regular mail or e-mail. 
 

* HOPE discussion group is held prior to each chapter meet-

ing at 5:30. Come Hear Other People’s Experiences! 

Meetings are open to all who want to learn more about how 

to remain in the hearing mainstream in spite of having 

hearing loss. Our regular meetings are captioned, and the 

meeting room has a hearing loop.   
 

   Join us in a place where we all CAN hear & participate! 

Our newsletter is available by regular mail or e-mail. 

Links are live in the e-mail version, which is in color.  

About the Hearing Loss Association of America 

The Hearing Loss Association of America (HLAA), founded in 1979, opens 

the world of communication to people with hearing loss through infor-

mation, education, support and advocacy. HLAA holds annual conven-

tions), produces Walk4Hearing events in 20 cities, publishes the bimonthly 

Hearing Loss Magazine, advocates for the rights of people with hearing 

loss, and has an extensive network of chapters and state organizations 

across the country. HLAA Fox Valley Chapter is an affiliate of the national 

organization, as is HLAA-Wisconsin. Neither affiliate charges dues. Instead, 

we encourage you to pay dues to national HLAA and to become 

‘members’. Dues are $35/year for an individual; $45/year for a family. 

HLAA at all levels is a 501c3 non-profit organization. This chapter receives 

a $10 rebate for national dues paid by people in our region. By adding 

your name to the HLAA membership roles, you help HLAA help millions of 

people with hearing loss.  Please join our organization. The national head-

quarters is located at 7910 Woodmont Avenue, Suite 1200, Bethesda, MD 

20814. Phone 301.657.2248 or visit hearingloss.org.  Join HLAA and sup-

port advocacy & medical research. Numbers matter to HLAA’s success.  

Disclaimer—HLAA does not endorse products 

or services. Mention of such is intended to 

provide readers & those who attend meetings 

with  information on products or services that 

might be of interest, & is not a recommenda-

tion or endorsement. 

         

      Accept Our Invitation! 

Peer support, up-to-date information on new 

technology, sharing personal experiences, 

challenges and coping strategies, asking ques-

tions, talking about hearing loss, helping each 

other and their loved ones to deal effectively 

with their hearing loss is what HLAA meetings are all 

about. The H.O.P.E. discussion group that precedes the 

educational program at each meeting provides the best 

opportunity for discussion.  

You say you are not much on socializing? The chapter’s 

H.O.P.E. Support Group is informal and friendly. You 

are not alone dealing with your hearing loss. We meet in 

a circle of friendship within a hearing loop and learn 

from each other. If you don’t know what a hearing loop 

is, please come and experience it and learn about it. 

Learn about the technology that is available to help you 

hear better.  

We learn from each other. Everyone coming to 

H.O.P.E. has the opportunity to make 

a difference; a positive impact in their own life 

and in the lives of others.  

        Nancy Gilbertson, HOPE Chair                           
 
* H.O.P.E. = Hearing Other People’s Experiences 

New Treatment reduces hearing loss due to chemotherapy 
in young cancer patients 
The Children´s Hospital in Los Angeles has, in cooperation with 37 other 
Children´s Hospitals in the U.S and Canada, found a possible way to reduce 
hearing loss in children who receive chemotherapy due to cancer. The medi-
cal drug sodium-thiosulfate has a relieving effect on young cancer patients 
suffering from hearing loss because of chemotherapy. 125 patients aged 
between 1 and 18 years took part in the study, conducted over a four year 
period. The participating patients suffered from different forms of cancer, 
which indicates that sodium-thiosulfate can reduce hearing loss across differ-
ent forms of cancer. The treatment effects were significantly strong among 
children under 5 years old, the age group  most susceptible to cisplatin-
induced hearing loss.                                                                      
 Source:www.news-medical.net 

Dine in Quieter Spaces with New iPhone App... 
Restaurants and bars have become dangerously loud. SoundPrint, a free 
iPhone app, can help you seek out quieter spaces. Created by Gregory Scott, 
who has hearing loss, the app features a decibel meter to measure the sound 
level of any venue. The measurement is recorded and submitted to the 
SoundPrint database for public use. Hearing Health Foundation Newsletter 
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