
Monday, September 11, 2017 

Regular Chapter Meeting 

6:30 Social Time  7:00 Program 

H.O.P.E. Discussion 5:30 - 6:30 

Our meeting facility is equipped with a hearing loop, and 
realtime captioning is also provided. Join us and see what all 
the hoopla is about! 

September Program:  Dementia & Hearing Loss; Is 
There a Correlation?  

Guest Presenter:  Dr. Susan McFadden 
PhD, Professor Emeritus—UW Oshkosh 

Dr. McFadden presented a fascinating program at a 
chapter meeting 2 years ago, and many people have 
asked to have her present to us again. 

Several recent research studies have linked untreat-
ed hearing loss to cognitive decline, thus this topic is of special inter-
est to people with hearing loss.  

In 2011, Dr. McFadden helped establish the Fox Valley Memory 

Project, an organization that offers programs and services for people 

living with dementia.  She and her husband, John, facilitate one of 

the seven monthly FVMP Memory Cafes that offer enjoyable stigma-

free social connection for people with dementia and their care part-

ners.  Dr. McFadden participates in a worldwide network of people 

who work with people at all stages of dementia.   

        Come to learn and come to share! See you on September 11th.  
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    HLAA-Wisconsin Annual Meeting & 
Workshop  -  In Madison.  

Growing Your Chapter & You!  

Friday, October 27th & Saturday October 28th    
On Saturday, Erin Mirante, National HLAA Chapter Co-

ordinator will share strategies, ideas and plans to enrich 

your personal HLAA experience. She will help us under-

stand why we, as individuals, need the support HLAA pro-

vides. She’ll cover aspects that include education, fundrais-

ing, advocacy, marketing, chapter development and mem-

bership retention.  On Friday evening, the annual meet-

ing of HLAA-Wisconsin will be held. Both events will in-

clude discussion, social time & a fun raffle event.  It’s a 

great opportunity to meet HLAA folks from all over WI and 

a chance to learn what HLAA at all levels is achieving. In-

formation on registration, location, hotel & timeline is avail-

able at the HLAA-WI website: www.hlaawi.org NOTE: cut-

off date for hotel discount is Oct 6th. Reserve now.  

 Let’s take time to discuss this at the Sept. 

meeting.  This is not just for chapter leaders. 

GRANDMA,  CAN  YOU  HEAR  ME  NOW?                   
HLAA Convention Memories & Report by 
Christine Klessig 

When you are hard of hearing, it can be 
challenging to interact effectively with 
grandchildren.  So imagine my delight to 
discover an educational workshop at the 
national HLAA convention in Salt Lake City 
addressing this very topic. 

Eileen McCartin, Ph.D. presented research and tips on ways to 
communicate more fully and meaningfully with children.  First 
and foremost, EXPLAIN your hearing loss to both your children 
and grandchildren.  An eye opening way to accomplish this is 
via a hearing loss simulator.  Dr. McCartin recommends 
www.starkey.com/hearing-loss-simulator. That should get 
their attention.  

There are many assistive devices, apps and strategies geared to 
help HOH folks communicate. Whenever I get a new HAT de-
vice, I have a “show and tell” for my family members to intro-
duce them to it. The younger generation is into technology in a 
big way.  My grandkids especially like my vibrating alarm clock 
and lamp flasher doorbell alert.  They also are proud to help 
Grandma change her hearing aid batteries.  

If spending time with younger children, one on one is better.  
Choose hearing friendly activities with predictable language.  
Speak slowly to them and with pauses.  Model what you mean. 
Of course, there is also the world of sign language, including 
baby sign language. Research shows  infants can communicate 
with sign language long before they can verbalize. 

For older children and family members, there are voice recog-
nition apps for phones and myriad other HAT devices to help 
out.  Captioned movies are great.  Choose non-busy hours for 
restaurant dining.  Maintain eye contact and proximity. 

When interacting from afar, utilize Skype, Facetime, Zoom, 
Google Hangouts and Glide – to name a few.  Email of course. 
Technology is constantly being upgraded and improved.  This 
Grandma loves to Skype with her grandkids with her laptop 

connected to her television.  Since there is a 
hearing loop in my TV room, I can hear the 
little darlings every word! 

Sharing your hearing loss with your grand-
children is beneficial to them. Why?  Be-
cause it teaches them to embrace and re-
spect all people – including those with disa-
bilities.  They learn the values of tolerance 
and patience. How to cope and get through 
hard times. Life lessons.   

       Continued on page 2  Can you hear me Grandma?

http://www.hlaawi.org/
http://www.starkey.com/hearing-loss-simulator


Continued from Page 1 (Can you hear me Grandma?) 

You never know what you will learn at an HLAA convention 
– not only from the workshops but also from other at-
tendees.  You owe it to yourself and your loved ones to be 
proactive about your hearing loss.  Please consider joining 
other Fox Valley chapter members at the 2018 convention 
in Minneapolis next June.  The Fox Valley Board is work-
ing on incentives to encourage your attendance includ-
ing car pooling and monetary stipends.  Don’t miss this 
opportunity to improve your quality of life.                                                                                             
…………………………………………………………………………………………. 

 Christine Klessig, Fox Valley Chapter’s recording secre-

tary, was the chapter’ official delegate to the 2018 HLAA 

convention. She is one of four chapter members who re-

ceived a stipend from the chapter treasury to help defray 

the cost of attending the convention.   

August Program Summary…. 

      Jeffrey Bronk of the Wisconsin Disaster 

Preparedness for the Deaf, Hard of Hearing 

and Deaf-Blind started his presentation with various emer-

gency lists, a Family Emergency Plan for all seasons, water 

requirements (1 gal. / person /day minimum) and items for 

your car, concluding with a Go Bag where copies of all im-

portant documents: insurance policies, passports needed if the 

need to evacuate your home was given because of fire, flooding 

or some other disaster.  

      During the Q&A he mentioned it is YOUR responsibility to 

notify the fire and police departments that you are deaf. He 

pointed out the $0.03 or $0.04 charge on your telephone bill is 

there so you can get financial help with flashing lights for door 

bell / telephone or a shaker device. It is up to you to prepare 

yourself.  

      Everyone present had the opportunity to pickup a kit 

which contained all the checklists and other materials which 

were not covered in the presentation. We were encouraged to 

pick up extra kits for those not present who could benefit from 

the material. Thank you Jeffery Bronk for the informative 

presentation and the excellent materials.                                                    

            Submitted by Russ Brodtke 

Seniors & Hearing Loss…. 

       Hearing loss affects people of all ages, but is more com-
mon in those over 65 years of age. Recent data from the 
National Institutes of Health suggests that 25% of seniors 
between the ages of 65 and 74 have a measurable degree of 
hearing loss. In those 75 and older the incidence is 50%. 
Unfortunately, millions of seniors do not seek treatment. 
Untreated hearing loss can lead to a variety of other health 
issues including depression, cognitive decline, social with-
drawal and decreased personal safety. Treating hearing loss 
makes sense. 

       A unique problem faced by older people with hearing 
loss is that culturally, hearing loss is often written off as 
‘just a normal part of aging’. Age related hearing loss is slow 
to progress, and because of 
that, seniors, their family 
members and their doctors 
are slow to acknowledge 
hearing loss and often don’t 
take it seriously. Data shows 
that people are slow to take 
action, often waiting 7 to 10 
years before seeking treat-
ment. Unfortunately, sur-
veys show that only 14% of 
doctors make hearing loss 
screening a regular part of a 
physical exam. All of this 
adds up to an epidemic of untreated hearing loss for sen-
iors.  It’s important to be proactive in seeking  support.   If  
your doctor minimizes this issue they are doing you a dis-
service.  Seek support through HLAA. 

Greetings everyone!   

Fox Valley chapter continues to welcome many new 
members!  That is great news because HLAA chap-
ters are good places to go to get answers.  After all, 
we are a group of savvy, in the know, hard of hear-
ing people!  There is always something new to learn   
 Did you know you can connect with us by 
email?  I know some of you have not been able to talk to me or other 
board members at chapter meetings because we get tied up in the 
company of others.  Feel free to e-mail us at hlaafoxval-
ley@gmail.com if you have questions or concerns.   

  We also have a Facebook page. The name of it is: HLAA Fox 
Valley Chapter WI.  If you have not already done so, please LIKE 
and FOLLOW our page.  Every week there is something new posted 
there, including new information on a wide variety of topics of in-
terest about hearing loss.  As of now we have 137 likes. We want 
more!  If you follow us on Facebook, please comment on some of our 
posts or stories. Comments help promote our information.  Share 
our posts with your friends and family. I know you will find our FB 
page interesting and informative. Take a look and see for your-
self! Do it before the next chapter meeting so I can tell everyone our 
LIKE list has grown!  
       Thanks for reading our newsletter. I hope to see you all soon!   
 
[     
           Colleen Van Rooy, Immediate Past President 

HLAA National Convention 2018 

Minneapolis Minnesota 

June 21—24 

Early Bird Registration begins in January. 

Let us know….if you want to go!  

 We are planning projects for scholarships. 

Hormone Therapy and Hearing Loss…A new study of more than 

80,000 women indicate that those who undergo oral hormone thera-

py may increase their risk of hearing loss by 15%. Ask your doctor 

about the hearing issues as you weigh hormone therapy for meno-

pause symptoms or any other reason.  Reader’s Digest Magazine.             

 Contributed by Russ Brodtke 

mailto:hlaafoxvalley@gmail.com
mailto:hlaafoxvalley@gmail.com


 The Sponsor Program is Fox Valley Chapter’s main 
fundraiser. Letters were sent to previous & potential donors 
in February. Donations received prior to July 20th, when this 
edition went to press, are credited below. Donors will be added 
as they are received. Thank you to everyone who has support-
ed Fox Valley Chapter this way. NOTE: If your name or busi-
ness is not listed correctly, please let us know immediately. 
(Contact information is on page 4.)  

Thank you !    2017 Chapter Sponsors  
 

Platinum Level ($200 or More)  
Anonymous X 2 
About Better Care Audiology – Stephanie Long AuD 
Ear Nose & Throat Specialists of Wisconsin, S.C  
 Katie Armatoski Au.D, Mark Conradt AuD, Erin Krueger 

 AuD, Cathy Dreifuerst, AuD, Tamara Mischka AuD,      

 Tricia Roh AuD, Holly Rusch-Clothier AuD 

Fox Valley Hearing Center, Inc. 
Haviland Hearing Aids Inc. 
              Peter J. Zellmer, AuD & Kyle Martell, AuD 
Hearing Clinics of Wisconsin, Inc. 
 Robert Broeckert MS-CCC-A 
Rural Audiology Services 
 Kari Kramer AuD  & Becky Franz  MS CCC-A 
Judy & Larry Benish - Andrew Hetzel  
Doris Krop - Tom & Linda O’Connor     
Ray & Betty Smith - Stan & Jane Whiteman  
  
Gold Level ($100  -  $199) 

Russell Brodtke, James Cuene, Betsy Foley, Lorna Hamil-
ton, Christine Klessig, Michael & Susan Landreman,  Bar-
bara Merry, Julie Reisinger, Ear, Nose & Throat Surgi-
cal Associates; (Kristin Borgen AuD, Beth Gabavics AuD 
& Nicole Mazam CCC-A), Juliette Sterkens & LeRoy 
Maxfield, Walt & Phyllis Ziemke, Grace Zurovitch,  
  
Silver Level ($50  -  $99) 

Anonymous, Jim & Rhonda Bartelt, O.C. & Pat Boldt,     
Suzane Brown,/ Jo Kintopf-Crabb, Ascension Health Sys-
tem; Debra Engebos AuD, Nancy & Dave Gilbertson, Eliza-
beth Ginke, Mary Ginke, Charlie & Betsy Hansen,  Jay Hu-
guet, Alice Riemer-McKee, Ione Muehlenbein (in memory of 
Paul Muehlenbein), Julie & John Olson, Chris Prust, Stevie 
Schmidt, Karen & Tom Schuppe,  Lyle & Phyllis Sconzert, 
Carol Smokovich, Russ & Barb Soderberg, Mike & Lois 
Vande Loo, Jerry & Phyllis Van Handel, Gene & ‘T’ Van 
Asten, Jan & Diane Veenendaal, Shirley & Earl Younk, 
Paul & Harriet Zuiker 
  
Bronze Level ($25  -  $49) 
David Achtner, Mike & Nancy Cohen, Mary Fritsch, Kevin 
Gossens, Lorna Hamilton, Donald & Lois Kunde, James 
Hemmen, Myrtle & Raymond Morris, Sharon Salm,  George 
Van Amber Jr., Mary & Kenneth Walter, Katie Weber  

 

 We are grateful to these Sponsors for their generosity and 
support of HLAA Fox Valley Chapter. Their support allows 

us to print & circulate this newsletter, to hold regular 
meetings, to provide information & materials to those who 

attend our meetings, do outreach programs when asked, 
educate ourselves on new technology & so much more.  

 
Our meetings are open to the public. 

 
Tax deductible donations can be sent to: HLAA-FVC Treas-

urer, P.O. Box 25, Menasha WI 54952-0025.  The chapter is a 
registered 501(c)3 non profit.  

NOTE: We are also grateful to the members who contribute 
personal resources of time, energy, mileage & much more.   

Steps Towards a Cure for 

Hearing Loss 

Massachusetts Eye and Ear, a Boston-

based teaching hospital for Harvard Medi-

cal School, has received an anonymous 

gift of more than $20 million to accelerate research on 

hearing and hearing loss. Scientists there are focused on 

understanding hearing from the outer ear to the brain, 

with the goal of pursuing new treatment strategies for 

hearing loss, and related issues, including tinnitus, bal-

ance and hyperacusis.  Researchers in this program 

have already made substantial progress in under-

standing hearing loss and in developing treatments 

to restore hearing. They were reportedly the first to 

discover stem cells in the inner ear that could be convert-

ed to hair cells (sensory cells needed for hearing). They 

were also the first to restore hearing in mammals by re-

generating hair cells.  This monetary gift is a significant 

boost to the hospital’s Life-Changing Cures campaign.  

Published in the Journal Pediatrics & The Hearing Review, 

Volume 24, No. 8 August 2017 

 

Should Kids with Cochlear Implants 

Learn Sign Language? 

The topic of whether children with 

cochlear implants should begin 

their communication experience 

with sign language has been con-

troversial. However, the recently released results of a lon-

gitudinal , multi-site study conducted at the University of 

Texas at Dallas found that children with either no expo-

sure or limited exposure to sign language end up with bet-

ter auditory, speaking and reading skills later. This study 

provides the most compelling support yet available for the 

benefits of listening and spoken language input for pro-

moting verbal development in children implanted by 3 

years of age. The results reaffirm the decision of many 

hearing parents who choose not to use sign language 

when their child receives a cochlear implant. If you want 

your deaf child to be an oral communicator and have read-

ing and language measures on par with their hearing 

peers, it appears that signing may not provide the easiest 

route to that outcome.   The Hearing Review, Volume 24, 

No. 8 August 2017 

Bethesda, MD  - 08/03/2017  The U.S. Senate today 

passed the Over-the-Counter Hearing Aid Act of 

2017. The bi-partisan bill  was passed by the House of 

Representatives on July 12. With this groundbreaking 

legislation Congress has sent a message to America that 

people with hearing loss need – and deserve – more af-

fordable and accessible hearing health care. See more at: 

www.hearingloss.org 

http://www.hearingloss.org


HLAA-Fox Valley Chapter 

P.O. Box 25 

Menasha WI 54952-0025 

2017 HLAA-Fox Valley Chapter Board  

Chair: Vacant  Please consider how you can help. 

Past Chair: Colleen Van Rooy: cvanrooy@yahoo.com 

Vice President & H.O.P.E. Chair: Nancy Gilbertson                                  

nancy.gilbertson2@gmail.com 

Treasurer: Jane Young:  YBLUEJAY@aol.com 

Secretary: Christine Klessig  bommaklessig@gmail.com 

Corresponding Secretary: Jo Kintopf-Crabb: 

jkjo@milwpc.com 

Programs  & Cochlear Implant Group Chair: Rhonda 

Clancey: rclancey@hotmail.com 

Newsletter Editor: Julie Olson: julieo@athenet.net 

Phone Contact: ‘T’ Van Asten 920-420-8462             
 (Use 920 if not using cell phone.) 

Chapter e-mail:  hlaafoxvalley@gmail.com 

Support Crew:  Dave Gilbertson & Bob Opsteen - Room 

Set-up, ‘’T” Van Asten –Phone & Kitchen, Gene Van As-

ten-Outreach, Lorna Hamilton, Jane Young & Yvette 

Sanpaka - Newsletter Preparation.                                                                    

Chapter e-mail:  hlaafoxvalley@gmail.com 

2017 Chapter Calendar 

September 11—Dementia & Hearing Loss: is there a connection? 

October 9– Safety in our homes when we have hearing loss. 

October 16—Cochlear Implant Support Group Meets 

November 13—What are Cochlear Implants?  

December 11—Holiday Social (Watch for more information) 
 

This newsletter serves as our meeting notice. Please 

sign up to receive it. “T” 920-420-8462 or  hlaafoxval-

ley@gmail.com It can come via regular mail or e-mail. 
 

* HOPE discussion group is held prior to each chapter meet-

ing at 5:30. Come Hear Other People’s Experiences! 

Meetings are open to all who want to learn more about how 

to remain in the hearing mainstream in spite of having 

hearing loss. Our regular meetings are captioned, and the 

meeting room has a hearing loop.   
 

   Join us in a place where we all CAN hear & participate! 

Next Cochlear Implant Support Group      
Meeting: Monday, October 16 at 6:00 PM  
Contact Rhonda to get on e-mail list: rclancey@hotmail.com 

Our newsletter is available by regular mail or e-mail. 

Links are live in the e-mail version, which is in color.  

About the Hearing Loss Association of America 

The Hearing Loss Association of America (HLAA), founded in 1979, opens the world of communication to people with hearing loss through information, 

education, support and advocacy. HLAA holds annual conventions), produces Walk4Hearing events in 20 cities, publishes the bimonthly Hearing Loss Mag-

azine, advocates for the rights of people with hearing loss, and has an extensive network of chapters and state organizations across the country. HLAA Fox 

Valley Chapter is an affiliate of the national organization. This chapter does not charge dues. Instead, we encourage you to pay dues to national HLAA and 

to become ‘members’. Dues are $35/year for an individual; $45/year for a family. HLAA at all levels is a 501c3 non-profit organization. This chapter receives 

a $10 rebate for national dues paid by people in our region. By adding your name to the HLAA membership roles, you help HLAA help millions of people 

with hearing loss.  Please do join our organization. The national headquarters is located at 7910 Woodmont Avenue, Suite 1200, Bethesda, MD 20814. 

Phone 301.657.2248 or visit hearingloss.org.  Join HLAA and support advocacy & medical research. Numbers matter to HLAA’s success.  

Disclaimer—HLAA does not endorse products 

or services. Mention of such is intended to 

provide readers & those who attend meetings 

with  information on products or services that 

might be of interest, & is not a recommenda-

tion or endorsement. 

Are YOU Looking for Hearing 
Loss Answers? 
 
Are you thinking about getting hearing 
aids, but are worried about being taken 
advantage of?  
 

Are you confused about how to begin? 
Come to Fox Valley Chapter’s HOPE discussion group to 
ask questions and educate yourself about hearing loss and 
hearing aids.  
 

Our HOPE Chest has a variety of technology you can try to 
see if amplification can help you hear better.  
  
At HOPE you can ask others about their experience going 
through this initial process. Find out what is important 
when buying a hearing aid; what components matter and fit 
your lifestyle. Hearing loss is like fingerprints, unique to 
you, but there are many commonalities. A quality hearing 
aid can be programmed many ways, but a poorly pro-
grammed aid could leave you thinking that hearing aids 
don’t work for you, which is probably wrong. 
    

Perhaps you recently got new hearing aids, but are having 
problems adjusting to them? Come to HOPE discussion to 
ask others what they do when this happens. 
 

Are you a successful hearing aid or cochlear implant user? 
Would you like to help others by sharing your experiences?  
Come to HOPE and HLAA to help others. 
 

HOPE is an interactive peer-support group within our 
HLAA chapter. We get together to learn from each other 
with the hope of making a positive difference for all who 
attend.  
 

Hope to see you at our next gathering, Monday, September 
11, beginning at 5:30 pm. 
 

Nancy Gilbertson, HOPE Chairperson                          
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https://17291.thankyou4caring.org/page.redir?target=http%3a%2f%2fwww.hearingloss.org%2fcontent%2fconvention&srcid=35257&srctid=1&erid=9389135&trid=d5953bbf-7b96-4f92-a246-73f95e160a57
https://17291.thankyou4caring.org/page.redir?target=http%3a%2f%2fwww.walk4hearing.org&srcid=35257&srctid=1&erid=9389135&trid=d5953bbf-7b96-4f92-a246-73f95e160a57
https://17291.thankyou4caring.org/page.redir?target=http%3a%2f%2fwww.hearingloss.org%2fmembership%2fhearing-loss-magazine%2fcurrent-issue&srcid=35257&srctid=1&erid=9389135&trid=d5953bbf-7b96-4f92-a246-73f95e160a57
https://17291.thankyou4caring.org/page.redir?target=http%3a%2f%2fwww.hearingloss.org%2fmembership%2fhearing-loss-magazine%2fcurrent-issue&srcid=35257&srctid=1&erid=9389135&trid=d5953bbf-7b96-4f92-a246-73f95e160a57
https://17291.thankyou4caring.org/page.redir?target=http%3a%2f%2fwww.hearingloss.org%2fcontent%2fadvocacy-people-hearing-loss&srcid=35257&srctid=1&erid=9389135&trid=d5953bbf-7b96-4f92-a246-73f95e160a57
https://17291.thankyou4caring.org/page.redir?target=http%3a%2f%2fwww.hearingloss.org%2fcontent%2fhlaa-chapters-and-state-organizations&srcid=35257&srctid=1&erid=9389135&trid=d5953bbf-7b96-4f92-a246-73f95e160a57
https://17291.thankyou4caring.org/page.redir?target=http%3a%2f%2fwww.hearingloss.org&srcid=35257&srctid=1&erid=9389135&trid=d5953bbf-7b96-4f92-a246-73f95e160a57

