
August Chapter Meeting 

Monday, August 13, 2018 

6:00 — 6:55 PM Social Time 
with light refreshments 

 

7:00 PM—Information Sharing  

Presenter : Dr. Christine Wiedmeyer AuD 

Topic:  Financial Resources for 
Hearing Help + Some Insight 
Into HLAA-Wisconsin Projects 

Dr Wiedmeyer is employed by Wiscon-
sin Cooperative Educational Service 
Agency, Region 6  (CESA6), as an edu-
cational audiologist. She is also a member of the 
HLAA-Wisconsin Board of Trustees, where she is 
actively engaged in developing an outreach program 
for Veterans. She is also involved in establishing 
scholarship opportunities for high school students, 
and is familiar with a variety of options for financial 
support for people of all ages who use personal hear-
ing devices, including hearing aids & cochlear im-
plants.   

This is an opportunity to learn and also to discuss 
any concerns you may have about the high cost of 
hearing instruments.  

————————————————————— 

Come early for the social time to meet others who live 
with hearing loss; most, but not all of us have become 
hard of hearing as adults. Regardless of age of onset, we 
all struggle in noisy social environments, but we ‘get it’, 
and know what it takes to communicate in those settings.  

Most HLAA members embrace the use of technology and 
tend to do all they can to remain in the hearing main-
stream. Learning from one another is fundamental to  the 
HLAA mission, as is learning from professionals in the 
hearing healthcare field. 

We believe that education is a key to managing hearing 
loss, and that living well with this invisible disability is a 
life long learning process.  Do come learn with us, and 
bring a friend along.  They need to know too! 
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Our July Social was well 

attended. Lots of good food, 

         fun people, &    

          a cool craft   

             project!  

Thank you to Jo 

Crabb for organiz-

ing our social & to 

Colleen, our crea-

tive idea lady! 

Pictures say 1000 Words. HLAA is about PEOPLE, and PEOPLE 

made this party a success. Thanks to everyone who came, brought 

food, helped with set up and clean up. Thanks too, to the Appleton 

Yacht Club for allowing us to hold our social events there.  

Some who attended the July CI Discussion Group 

asked to have an informal get together during the 

social time prior to the August meeting. There was 

a lot to learn from people who attended the national 

HLAA convention in June. More discussion needed! 

Come at 6 PM on August 13th to talk about CIs. 

http://www.fvuuf.org


2018 Chapter Calendar 

August 13....“Financial Resources for Hearing Aids”   

August 23….H.O.P.E. Discussion Group  1-3PM at UUF    

September 10  “Cochlear Implant Option; Do You Qualify?”   

October 08  “Hearing Loops at Home and at Work; Come Try  

         Them Out”  

November 12  “Hearing Loss Gotcha?  Get Your Life Back!” 

December 10  Holiday Party, Appleton Yacht Club  

 

WE WANT YOUR IDEAS FOR PROGRAMS FOR THE 2019 

CALENDAR. TOPICS, PRESENTERS, ETC.  

 Share your ideas with Rhonda Clancey, Program Chair 

rclancey@hotmail.com 

 

Chapter Leader’s Message                                            

from Christine Klessig 
 

It was such a pleasure being able to chat 

with fellow Fox Valley chapter members at 

the July Social.  I learned that you folks 

lead very fulfilling lives – in spite of your 

hearing loss.  Hurrah for us!!!  If you’re like 

me, HLAA is the primary reason for your new lease on life.  

Whether it’s 

 Exploring Alaska to celebrate an anniversary or 

 Painting and sculpting or 

 Fishing Class A trout streams or 

 Touring country backroads with a Model T Ford or  

 Growing twenty different varieties of tomatoes. 

 We are unique and fun loving people –who just happen to 

have hearing loss. 

Thanks to HLAA, we know that it’s okay to have hearing 

loss.  We come to chapter meetings to share stories, get 

support and find out how to stay on the job, travel or enjoy 

retirement.  We want to learn all we can about hearing 

loss, technology tips and HOH survival skills.   

I enjoy and look forward to getting to know chapter mem-

bers on a personal level.  The social hour prior to regular 

meetings is the perfect place to connect.  You are not alone 

with your hearing loss.  Please plan to attend the August 

13th chapter meeting and social hour.   

Being engaged is what makes life worth living.            

Carpe diem! 

Christine 

DOJ Rules for Movie Theater Captioning Take Effect  

July 15, 2018   As of June 2, movie theaters showing digi-
tal movies must provide a means for delivering closed 
captioning per rules issued under the Americans with 
Disabilities Act (ADA) by the Department of Justice 
(DOJ).   

     The final rules were issued in November 2016 and 
supplement provisions in DOJ’s ADA regulations on pro-
vision of auxiliary aids and services. Movie theaters that 
show digital movies equipped with closed captions and 
audio description must acquire and maintain equipment 
for displaying captions.  
     Closed captions are displayed individually to patrons 
with hearing impairments at their seats. Open captioning 
displayed on the movie screen is not required. The rule 
specifies the minimum number of closed captioning de-
vices that must be provided based on the number of au-
ditoriums in a theater. The rule does not apply to thea-
ters showing analog movies only, nor does it require 
such theaters to convert to digital projection systems. 
For further information, visit DOJ web-
site www.justice.gov or contact its ADA hotline at 
800.514.0301. 
     This rule also requires the use of audio description 
technology for people with vision disabilities. See more 
at the DOJ website. 

Two Common Health Conditions that Contribute 
    to Hearing Loss… 
Chronic Kidney Disease 
     Studies find that people with chronic kidney disease have a 43 
percent greater risk of experiencing hearing loss. Researchers 
believe that the link between kidney disease and hearing loss has 
to do with an accumulation of toxins that end up damaging the 
nerves throughout the body, including those associated with prop-
er hearing function. When the kidneys don’t function properly, 
toxins cannot be eliminated efficiently and can build up in the 
bloodstream. 15% of the population has chronic kidney disease.  
 Diabetes 
     Hearing loss is twice as common among people with diabetes 
as it is among those who don’t have the disease. The rate of hear-
ing loss is also 30 percent higher among adults who are pre-
diabetic.  It’s not clear exactly what the connection is between 
diabetes and hearing loss. However, many researchers believe 
that chronically elevated blood sugar is the culprit. Their hypoth-
esis is that high blood sugar levels contribute to nerve damage 
and hinders the function of the nerves and small blood vessels in 
the inner ear (similar to the way kidney damage can contribute to 
hearing loss).   
     People with either of these conditions should take special pre-
cautions to protect their hearing. That includes getting hearing 
assessments earlier and more regularly. If hearing loss is identi-
fied, do something about it! ViveHealth.com  

If you’ve never experienced a hearing loop or live real time 

captioning, come to our meetings and see how great  it 

feels to hear well enough to participate in discussion. 

HLAA is the place to learn how to help yourself and what 

to advocate for!  We all deserve communication access! 

In the next issue of this newsletter we will share more in-

formation and insights from the national HLAA convention. 

Wisconsin had a great showing this year, that included sev-

eral  people from Fox Valley Chapter.   No one person can 

do it all, but together we covered a lot of bases, learned a 

lot, had a good time, and made new friends from all over 

the United States. Next year’s convention is in Rochester 

New York. It promises to be bigger and better than ever!   

mailto:rclancey@hotmail.com
https://www.ada.gov/regs2016/movie_captioning_rule_page.html
https://www.justice.gov/
https://www.justice.gov/
http://www.justice.gov
ViveHealth.com


 The Sponsor Program is Fox Valley Chapter’s main 
fundraiser. Appeal Letters were sent to previous & potential do-

nors in late January. Donor names will be added as they are received. 
Thank you to everyone who has supported Fox Valley Chapter this 
way. NOTE: If your name or business is not listed correctly, please 

let us know immediately. If you would like to support the 

chapter this way, send your check to: HLAA-Fox Val-

ley Treasurer, P.O. Box 25, Menasha WI 

54952.    
  

2018 Chapter Sponsors  
  

Platinum Level ($200 or More)  

Anonymous X 3      
ENT Specialists of WI SC  Katie Armatoski AuD, Mark Con
 radt AuD, Erin Krueger AuD, Kathy Driefuerst AuD, 

 Tamara Mischka AuD, Tricia Roh AuD, Holly Rusch AuD 
ENT  Surgical Specialists  Kristin  Borgen AuD, Beth 
 Gabavics  AuD, Nicole Maxam CCC-A 
Fox Valley Hearing Center, Inc. Candy McGinnis AuD, 

 Melissa Dintelman AuD, Jody Jedlicka AuD 
Douglas Grant MD 
Haviland Hearing Aids Inc. 
              Peter J. Zellmer, AuD.  Kyle Martell, AuD 
Hearing Clinics of Wisconsin, Inc. 
 Robert Broeckert MS-CCC-A   
Rural Audiology Services  Kari Kramer AuD &           
 Becky Franz MS CCC-A 

Raymond A Smith,    Tom & Linda O’Connor 
U.S. Captioning Co.  
  
Gold Level ($100  -  $199) 

About Better Care Audiology, Stephanie Long AuD,  
Christine Klessig, Doris Kropp, Michael & Susan 
Landreman, Vern & Marjorie Parker, Juliette Sterkens, 
Stan & Jane Whiteman, Walt & Phyllis Ziemke, Grace & 
Bill Zurovitch 
  
Silver Level ($50  -  $99) 
Anonymous, Rhonda Bartelt,  O.C. & Pat Boldt,  Suzanne 
Brown, Michael & Nancy Cohen, Jo Kintopf-Crabb, Eliza-
beth Ginke, Mary Ginke, Joyce Hanneman, Don Harteau, 
James Hemmen, Ione Muehlenbein (in memory of Paul 
Muehlenbein), Julie & John Olson, Sharon Salm, LeRoy 
Sauer, Stevie Schmidt, Thomas & Karen Schuppe,  Lyle & 
Phyllis Sconzert,  Barbara Soderberg, Gene & ‘T’ Van As-
ten, Jan & Diane Veenendahl, Shirley & Earl Younk,      
Harriet & Paul Zuicker 
  

Bronze Level ($25  -  $49) 

Anonymous, Kevin Gossins, Lorna Hamilton, Myrtle & Ray-
mond Morris, George VanAmber Jr. 
  

 We are grateful to these Sponsors for their generosity and 

support of HLAA Fox Valley Chapter. Their support allows 
us to print & circulate this newsletter, to pay rent to hold 

regular meetings in an accessible facility, to provide infor-
mation & materials to those who attend our meetings, to 

educate ourselves & others on new technology, to provide 
stipends for members to attend outside educational events, 

& so much more.  
 

We are also grateful to everyone who has made smaller do-
nations to our treasury, & to those who contribute personal 

resources of time, energy, mileage & more.  

 

Meetings are open to the public, and are run by volunteers 

.  

HLAA shares information, educates, advocates & provides sup-

port to people who choose to live in the hearing mainstream.  

Thank 

You! 

2018 HLAA CONVENTION EXPERIENCE 

        Education and Socializing              

by Russ Brodtke, Chapter Delegate  

 

When arriving at the Hyatt Regency I was impressed 
by a reunion type atmosphere of attendees recognizable by their 
HLAA bags, a casual, stress free body language and smiles every-
where.  It was encouraging to see other Fox Valley chapter mem-
bers and some familiar faces from the Walk 4 Hearing participants 
in Milwaukee. One nice feature of the convention was a major so-
cial event each day which gave opportunities for networking.  
 
As a first time convention attendee, chapter delegate and veteran 
outreach committee member, any presentation focusing on vets 
drew me in. It was a surprise when national HLAA president, Don 
Doherty, a veteran himself, announced an impromptu meeting of 
all registered veterans following the National Awards Breakfast 
and Ceremony. After the lunch break sixteen veterans gathered to 
give a brief biography and share some successes and struggles of 
dealing with veterans. The stigma of pride and  a “you are the 
problem” mentality prompts many ex-service members to live in 
denial of the severity of their hearing loss, even though it’s known 
that hearing loss is one of the most frequent disabilities faced by 
men and women returning from combat zones.  
 
One individual reported all the staff at the University of Chicago 
hospital have caption phones. Wow, I’m thinking what a great sug-
gestion to give to County Veteran Service Officers because there is 
no cost to acquire. Would the efficiency of the office improve? 
Would there be fewer errors on forms?  Outreach is important! 
 
The annual Research Symposium speakers were very knowledgea-
ble about the latest research and newest insights into: 
(1) the hidden hearing loss of connection between the brain and 
ear, (2) how animals use spatial hearing to find prey, (3) solving 
the Cocktail Party Problem using machine algorithms and digital 
masking to overcome hearing problems, (4) speech intelligibility 
evaluation teaching versus testing, (5) and investigating what hap-
pens when sound gets to the brain. While most of this material was 
new to me and over my head,  it was encouraging to know so many 
avenues of research are being done. 
 
The presenters on the Advocacy Track were phenomenal. Their 
suggestions included: becoming a “Trusted Expert” with the caveat 
of being humble enough to admit what you don’t know and then 
doing the research necessary to find the answer as this builds credi-
bility, demanding effective communication especially if an inter-
preter is needed, but the phrase I liked most was, ‘what do people/
patients need so let’s work together is a good place to start and 
everyone benefits.’ 
 
Well it was not all meetings and note taking. A spur of the moment 
group going out for lunch together Friday and later comparing 
notes on the Prairie Patio over appetizers while networking was 
relaxing. The Get Acquainted Party was fun but couldn’t hold a 
candle to the ice cream social; guess who likes ice cream? Having 
a superb private show with Mandy Harvey and seeing and hearing 
‘West Side Story’ at the Guthrie Theater was a great way to close 
the convention. 
 
I am grateful for this chapter providing the stipend which made it 
possible for me to attend the 2018 HLAA convention. 
 Thank you all very much. 
   Russ  
 

NOTE: National HLAA encourages each chapter to send a delegate to the 
annual convention, and recommends it be someone who has never attend-
ed before. Our chapter covers the delegate’s expenses. How about YOU in 
2019?  You’re among friends the minute you arrive! Think about it. 



HLAA-Fox Valley Chapter 

P.O. Box 25 

Menasha WI 54952-0025 

2018 Chapter Leadership Board 

Steering Committee:*  

*Rick Fahrenkrug rfahr07@gmail.com  

*Christine Klessig bommaklessig@gmail.com  

*Julie Olson  Julieo@athenet.net  

Treasurer: Jane Young:  YBLUEJAY@aol.com 

Past Chair: Colleen Van Rooy: cvanrooy@yahoo.com 

H.O.P.E. Chair: Nancy Gilbertson                             

nancy.gilbertson2@gmail.com 

Member at Large:  Dale Voskuil 

Cochlear Implant Group Chair/ Program Chair/VP: 

Rhonda Clancey: rclancey@hotmail.com     

Newsletter Editor: Julie Olson: julieo@athenet.net 

Phone Contact/Social: ‘T’ Van Asten 920-420-8462            

Chapter e-mail:  hlaafoxvalley@gmail.com 

Off-Board Support Crew:  Dave Gilbertson, Bob Op-

steen, Jerry Van Handel, Gene Van Asten                                                                   

Feel free to contact any of us personally. 
 

*The chapter board is currently led by a steering 

committee, rather than by a chair. The Board will 

continue to include a treasurer, committee chairs, 

and members at large.  We hope to elect a chairper-

son in November.  We are looking for leaders!                                                                                                                                                                                                                                                                                                                                                                                                                                            

Disclaimer—HLAA does not endorse products or ser-

vices. Mention of such is intended to provide readers 

& those who attend meetings with  information on 

products or services that might be of interest, & is not 

a recommendation or endorsement. 

You Are Invited to ‘Free Movie Wednesday’! 

Wednesday, August 15th at 2 PM 

Jensen Center Theater 487 Main St. N, Amherst WI 

Bring your grandkids to see  

The new Disney Movie CARS 3 

The theater has a state of the art hearing loop!! 

Our newsletter is available by regular mail or e-

mail. The e-mail version is in color with live links.  

 

               Awareness and Information 

The June H.O.P.E. meeting was filled with some of the latest 

technology information Dave and I learned at the recent HLAA 

Convention. We shared about the interesting implanted hear-

ing device which is for people with a mild to moderate hearing 

loss. We explained about a few of the many versatile loop solu-

tions available including a portable room loop kit, desktop and 

countertop loops and a table with a built-in hearing loop. 

SonicTechnology generously donated to the HOPE Chest,  a 

handheld, very reasonably priced, personal sound amplifier.  

Innocaption, a free mobile caption service for people with hear-

ing loss, has a recent upgrade available. With the upgrade, a 

separate phone number is no longer needed and is compatible 

with multiple devices. To get the upgrade or to download In-

nocaption on you mobile phone, iPad, and Android Tablet, 

search on line for InnoCaption+ in the Google Play or Apple 

Store. 

The National Temporal Bone Registry was at the convention. 

The hearing and balance bones are protected deep within the 

skull, protected by the temporal bones. Studying donated tem-

poral bones after death is one of the best ways to learn about 

the causes of ear disorders, and to devise new treatments and 

cures. In an upcoming newsletter, I will tell of the benefits of 

this temporal bone research. 

We will continue to share more of what we learned at upcom-

ing H.O.P.E. meetings. 

Meetings are from 1-3 pm at UUF.  Please mark 

you calendar for the August meeting to be on 

Thursday, August 23. 

We hope to see you at H.O.P.E. 

 
Nancy Gilbertson, H.O.P.E. Chair 

Need A Program or Training on Hearing Loss? 
 

If your organization or business is looking for an ed-

ucational program or in-service training on hearing 

loss; perhaps on how to integrate hard of hearing em-

ployees, customers, or participants, contact us.        

 Several of our volunteer chapter members are experi-

enced  facilitators. We’d like to share consumer based, first 

person information with you.  It’s enlightening and inclusive. 

 We can develop a program specifically for your needs.  

Contact Julie Olson for information.  julieo@athenet.net  

Condolences to the family of Doris Kropp. 

Doris passed away on May 27th. The chapter 

recently  received a lovely note with a memo-

rial donation of $250 from her family. The 

note shared how much Doris had benefitted 

from HLAA’s educational programs and from 

the H.O.P.E. Discussion Group. We extend 

grateful thanks to Doris’s family for honoring 

           her memory through HLAA.  

Who We Are… 

Founded in 1979 by Howard E. “Rocky” Stone, the Hear-

ing Loss Association of America (HLAA) is the nation’s 

leading organization representing consumers with hear-

ing loss. The programs and events we offer are designed 

to focus on you—the person. HLAA strives to give people 

the tools they need to live more successfully with hearing 

loss and to show them they do not have to face hear-

ing loss alone.  Although our chapter meetings are open 

to anyone interested in learning more about hearing loss, 

we encourage you to join the national HAA organization.  

Www.hearingloss.org   It costs less than a dime a day to 

support HLAA through membership. !  

mailto:rfahr07@gmail.com
mailto:bommaklessig@gmail.com
mailto:Julieo@athenet.net
mailto:YBLUEJAY@aol.com
mailto:cvanrooy@yahoo.com
mailto:nancy.gilbertson2@gmail.com
mailto:rclancey@hotmail.com
mailto:julieo@athenet.net
mailto:hlaafoxvalley@gmail.com
mailto:julieo@athenet.net
https://www.hearingloss.org/programs-events/
http://www.hearingloss.org

