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Annual Holiday Party
Monday December 10, 2018

 HLAA Fox Valley Chapter does not
meet during the months of January & February. The next newsletter
& meeting notice will be circulated
prior to the March 11th meeting.

Appleton Yacht Club 1200 S. Lutz Dr.
5:30 — 6:30 PM Cocktail Hour

6:30 PM—Supper Time
Celebrate our chapter’s Birthday
in high style! (but come as you are!)

 H.O.P.E. Group & Cochlear Implant Group both meet
in January. (See calendar on page 4)

 The 2019 Margaret Ferris Scholarship award application deadline is in February. This $2000 award will go to
a graduating senior who has a significant hearing loss and who
benefits from and uses technology to participate in the hearing
mainstream. Applicants must attend a public or parochial high
school in Calumet, Outagamie or Winnebago Counties, with
plans to pursue post secondary education at a university or technical college. For information about deadlines and standards for
submission, visit the Community Foundation for the Fox Valley
Region’s website at www.cffoxvalley.org/scholarships or contact
Jill Muthig at 920-702-7619.

The chapter will provide
hot beef and turkey sandwiches.
Please bring an appetizer or salad
to round out the menu.
Something very
festive is planned
for dessert with:

HIGH
TEA !!!!!
We will partake in a
foodie delight, complete with a speaker
who will tell us the amazing story about
the history of tea, as we sip a cup and enjoy HOMEMADE SCONES, Devonshire
cream, lemon curd & berry jams.
You may want to wear your best
bow tie or don a fancy hat!



The 2019 HLAA-Wisconsin Biannual State Conference
will be hosted by Fox Valley Chapter, and will be held in the
Fox Cities next fall. Date to be announced. Help will be needed
for planning, outreach, and on the day of the event.



The chapter’s 2019 Sponsor Appeal letters will be mailed
after the first of the year. Sponsors make it possible for us to
publish our newsletter, provide stipends for educational events,
hold special events, rent our meeting venue, and cover many
costs related to having a successful chapter. We are grateful to
everyone who sponsors the chapter at all levels. (See page 3 for
2018 list.) Donations for 2019 are welcome at any time.



National Convention Scholarships—The chapter has set
aside funds to pay a few $500 stipends to chapter participants
who have never attended a convention. One person signed up at
the November meeting. If you are interested, please sign up in
December or e-mail one of your leaders. The deadline for ‘early
bird’ discounted registration is in March. You will want to register in time to get that discount. Let us know if you’d like to go!
You’ll find information at www.hearingloss.org



The chapter will continue to be led by the Board and its Steering
Committee. Christine Klessig & Julie Olson have agreed to ‘costeer’ the board in 2019. The Board has elected Michelle Frisbie
to the office of Treasurer. We are extremely grateful to Jane
Young for serving as Treasurer for the past 3 years. Jane will
remain on the Board as a member-at-large, and will continue as
our newsletter preparation person. We’re looking for 1-2 more
board members. (See page 4 for Board contact information.)

“See you at the Yacht Club dahlings!”
You may bring your
own tea cup & saucer
if you wish!

The bar at Appleton Yacht Club will be
open. All beverages, (other than tea),
must be purchased at AYC. Enjoy!!

You may even go home with a door prize!

Adieu
I would like to take a moment to say good-bye to the many friends I have made through HLAA-Fox Valley Chapter.
As “greeter,” treasurer, and president, I have had the good fortune to become acquainted with a large number of people I call friends. This group of people includes many of you whom I have not met face to face. I am including the
many people who stepped up and generously supported the chapter when I sent out our letters for sponsorship over
the years. We were never officially introduced, yet you trusted what I said and believed in what we stood for, and
supported us through your financial support. As always, I want to say, “Thanks!”
To those of you whom I have had the special privilege of meeting face to face (many of you monthly), I want to say
thanks for your smiling face, faithful attendance, jokes, helpful suggestions, concerned questions, difficulties, and
compliments. It is because of you that I have enjoyed doing what I have done these past nine years. I want to say
thank you for all that I have learned from you. I would probably be sitting home struggling with my hearing loss
and feeling sorry for myself if it had not been for you. Your experiences, tips, suggestions, and thoughtful questions
have helped me be informed, inquisitive, assertive, and confident that I can now move on to the next chapter in my
life well prepared.
To Margo: Thanks for your dedication and service to the people of our chapter and people who are deaf and hard-ofhearing in general. You are a gift.
To Julie: Thanks for having the vision to start the chapter with the help of a few supporters; and your selfless dedication to the newsletter.
To Rhonda: Thanks for your hard work in procuring the excellent speakers for each meeting and your spearheading
the Cochlear Implant support group.
To Nancy & Dave: Thanks for your unselfish love and concern for the struggling people and your efforts to guide
and inform them through the H.O.P.E group. You are life savers.
To “T”: Thanks for your wonderful snacks and refreshments at the meetings. I would have starved without them.
Also, thanks for all your support.
To Juliette & Max: Thanks for your impassioned goal to LOOP the world. Well, maybe not the world. You have
made our lives so much better.
To Betsy, Chris, Christine, Colleen, Jane, Linda, Rick & “T”: Thanks for the many hours of meetings to steer this
ship. It was not always easy.
To Bob & Jerry: Thanks for helping get things set up and ready before each chapter meeting and then putting it all
away again after the meeting. I don’t know what we would have done without you.
To Char: Thanks for talking me in to attending an HLAA-Fox Valley Chapter meeting. Without you I would still be
floundering in the dark.
To anyone I missed: I apologize if I missed anyone. You are all important. And that reminds me of something else I
wanted to say.
As you can see, it takes many people to make a chapter successful. You don’t have to be a rocket scientist or a charismatic leader to help. You could offer to bring a snack, or help set up, or clean up, or help assemble the newsletter.
”Many hands make light work.” No, it isn’t always convenient, but the rewards of new friends and the satisfaction
of helping others are well worth the time invested. Try it, you may like it.
You are probably saying, “Ok, I get it. But why are you leaving if you love it so much?” The truth be told, I am moving to be closer to two of my daughters in the Twin Cities. No, I don’t mean Neenah/Menasha. I have decided to
move to Hudson, WI on the Wisconsin/Minnesota border. I am tired of driving five hours one way to visit my daughters and grandchildren. I will be leaving Appleton in early December to take up my new residence.
Good-byes are not easy for me, but it is time for me to say “adieu.” I wish each and every one of
you a blessed holiday season and a happy New Year. Thanks for the memories.

Gene Van Asten
Thanks to Gene Van Asten for supporting and participating in leadership within HLAA Fox
Valley Chapter for the past nine years. We are grateful for your energy, outreach, friendship
and insight. May your new home in Hudson, nearer to family, be all you hope for.
Godspeed to you from all of us within HLAA Fox Valley Chapter.

HLAA 2018 Convention Recap
by Michelle Frisbie
As always, attending a National HLAA Convention was a very worthwhile and rewarding experience. I always find a wealth of new information,
share/receive knowledge with other attendees,
and reconnect with friends that I’ve met at previous conventions.
Exploring the Exhibit Hall is always rewarding as I always
learn something new and am able to try out new technology,
and also purchase items should I choose to.
The HLAA convention experience always includes (optional)
cultural events. I attended the West Side Story performance
at the Guthrie Theater, which was a wonderful show that
was both looped and captioned. The local HLAA chapter organized a Walk for Hearing. I participated and enjoyed seeing
more of Minneapolis while getting exercise and spreading
awareness!
I benefitted from the workshops about technology and
learned how to use assistive devices that allow me to fully
utilize the features of my cochlear implant processor and cellphone. My favorite workshop was called Expanding your
APP-ortunities. The presenter, Tina Childress, shared her
website where she has compiled numerous APPs that are
useful for adults and children that have hearing loss. https://
tinachildress.wordpress.com/2011/12/21/apps-for-kids-withhearing-loss/ has a wealth of information!
The biggest “AHA!” moment I had at this year’s convention
was at a workshop where they discussed the latest advances
in cochlear implant technology & assistive devices that come
with them. I learned that the “phone clip” available with the
Cochlear N6 or N7 devices, not only can be used for phone
calls, but also to listen to music! While I consider myself pretty up-to-date with today’s technology, it was very frustrating
to learn that even though I’ve had the N6 cochlear device and
phone clip for a year and a half, I was not told what it could
do. Thank you HLAA! The manufacturers and providers
should be sharing this knowledge. They should train us how
to use the assistive technology that comes with our very expensive personal hearing instruments!
In my hotel room that night I experimented, and learned
that not only could I listen to music with the “phone” clip, but
I could also hear virtually any sound on my cellphone this
way, including voicemail messages and Facebook and
Youtube videos! How incredibly wonderful! If I had only
known sooner…!
I encourage anyone who has never attended an HLAA Convention to seriously consider going to a future one! They are
very informative and fun!
Let us Know if You’d Like to Go in 2019! Stipends are available to help with convention costs. (See page 1)

The Sponsor Program is Fox Valley Chapter’s main
fundraiser. Appeal Letters were sent to previous & potential donors in late January. Donor names will be added as they are received.
Thank you to everyone who has supported Fox Valley Chapter this
way. NOTE: If your name or business is not listed correctly, please
let us know immediately. If you would like to support the
chapter this way, send your check to: HLAA-Fox Valley Treasurer, P.O. Box 25, Menasha WI
Thank
54952.
You!

2018 Chapter Sponsors
Platinum Level ($200 or More)
Anonymous X 3
ENT Specialists of WI SC Katie Armatoski AuD, Mark Con

radt AuD, Erin Krueger AuD, Kathy Driefuerst AuD,
Tamara Mischka AuD, Tricia Roh AuD, Holly Rusch AuD

ENT Surgical Specialists Kristin Borgen AuD, Beth
Gabavics AuD, Nicole Maxam CCC-A
Fox Valley Hearing Center, Inc. Candy McGinnis AuD,
Melissa Dintelman AuD, Jody Jedlicka AuD

Douglas Grant MD
Haviland Hearing Aids Inc.
Peter J. Zellmer, AuD. Kyle Martell, AuD
Hearing Clinics of Wisconsin, Inc.
Robert Broeckert MS-CCC-A

Rural Audiology Services Kari Kramer AuD &
Becky Franz MS CCC-A

Raymond A Smith, Tom & Linda O’Connor
U.S. Captioning Co.
Gold Level ($100 - $199)
About Better Care Audiology, Stephanie Long AuD,
Christine Klessig, Doris Kropp, Michael & Susan
Landreman, Vern & Marjorie Parker, Juliette Sterkens, ,
Jerry & Phyllis Van Handel, Stan & Jane Whiteman, Walt
& Phyllis Ziemke, Grace & Bill Zurovitch
Silver Level ($50 - $99)
Anonymous, Rhonda Bartelt, O.C. & Pat Boldt, Suzanne
Brown, Michael & Nancy Cohen, Jo Kintopf-Crabb, Elizabeth Ginke, Mary Ginke, Joyce Hanneman, Don Harteau,
James Hemmen, Ione Muehlenbein (in memory of Paul
Muehlenbein), Julie & John Olson, Sharon Salm, LeRoy
Sauer, Stevie Schmidt, Thomas & Karen Schuppe, Lyle &
Phyllis Sconzert, Barbara Soderberg, Gene & ‘T’ Van Asten, Jan & Diane Veenendahl, Shirley & Earl Younk,
Harriet & Paul Zuicker
Bronze Level ($25 - $49)
Anonymous, Kevin Gossins, Lorna Hamilton, Myrtle & Raymond Morris, George VanAmber Jr.
We are grateful to these Sponsors for their generosity and
support of HLAA Fox Valley Chapter. Their support allows
us to print & circulate this newsletter, to pay rent to hold
regular meetings in an accessible facility, to provide information & materials to those who attend our meetings, to
educate ourselves & others on new technology, to provide
stipends for members to attend outside educational events,
& so much more.
We are also grateful to everyone who has made smaller donations to our treasury, & to those who contribute personal
resources of time, energy, mileage & more.
Meetings are open to the public, and are run by volunteers
.

HLAA shares information, educates, advocates & provides support to people who choose to live in the hearing mainstream.

Our newsletter is available by regular mail or email. The e-mail version is in color with live links.
Let us know your preference if you wish to change.

2018 Chapter Leadership Board
Steering Committee:*
*Christine Klessig bommaklessig@gmail.com
*Julie Olson Julieo@athenet.net
Treasurer: Michelle Frisbie michellelfrisbie@gmail.com
H.O.P.E. Chair: Nancy Gilbertson
nancy.gilbertson2@gmail.com
Member at Large: Dale Voskuil voskuild@gmail.com
Member at Large: Jane Young YBLUEJAY@aol.com
Cochlear Implant Group Chair/ Program Chair
Rhonda Clancey: rclancey@hotmail.com
Newsletter Editor: Julie Olson: julieo@athenet.net
Phone Contact/Social: ‘T’ Van Asten 920-420-8462
Chapter e-mail: hlaafoxvalley@gmail.com
Off-Board Support Crew: Dave Gilbertson,
Bob Opsteen, Jerry Van Handel
Feel free to contact any of us personally.
*The chapter board is currently led by a steering
committee. The Board will continue to include a
treasurer, committee chairs, and members at large.
We hope to elect a chairperson soon. How might
you help keep this chapter active?

Communication Accessible Events….
Menasha Public Library Matinees
Matinees are held on the 1st & 3rd Monday afternoons at 2 PM.
Www.menashalibrary.org
Movies shown with captions & free popcorn! The
room also has a hearing loop.
————————————————————————
Appleton Xavier High School Theater is looped
www.xaviertheater.com
___________________________
Menasha St. Mary’s High
School has a loop.
——————————————
Fox Cities Performing Arts Center is looped
Schedule and information at: www.foxcitiespac.com
_____________________________________________________

Jensen Community Center, Amherst
Free movie Sunday January 6, 2019 at 2 pm.
The theater has a hearing loop & all movies are captioned.
Lettiejensencenter.org

Disclaimer—HLAA does not endorse products or services. Mention of such is intended to provide readers
& those who attend meetings with information on
products or services that might be of interest, & is not
a recommendation or endorsement.

HLAA-Fox Valley Chapter
P.O. Box 25
Menasha WI 54952-0025

Cochlear Implant Discussion/Support Group
Meeting: Monday, January 21st at Festival Foods
Community Room in Neenah. @ 6PM.
Let’s hope for no snow for our January
meeting this year! Be sure your name and
e-mail address are on the CI list. That way
I can notify you of any changes. We always have fascinating discussions at these meetings.
Do join us! My e-mail is: rclancey@hotmail.com

Rhonda Clancey, CI Group Chair

2018 Chapter Calendar
December 10th— Holiday Party, Appleton Yacht Club
January 21st—Cochlear Implant Discussion Group
January 24th—HOPE Discussion Group
March 11, 2019—To Be Determined watch for March newsletter.
No regular chapter meetings in January or February.

WE NEED YOUR IDEAS FOR PROGRAM TOPICS FOR THE
2019 CALENDAR. TOPICS, PRESENTERS, ETC.
Share your ideas with Rhonda Clancey, Program Chair
rclancey@hotmail.com Share your thoughts. Let us HEAR you!
Tell us what you want to learn more about.

H.O.P.E.* is Hear for You!
November 15 was H.O.P.E.'s last meeting for 2018. We thank
Landen Lacey, MedEl's Midwest Consumer Engagement Manager, for her very informative and interactive presentation on aural
rehabilitation. Aural rehabilitation helps us identify what specific
sounds we are struggling with, and how to train our brain to hear
those sounds. Landen gave us strategies we can do free, at home,
to improve our listening understanding and reduce our frustration
and isolation caused by our hearing loss. If you would like more
information about Landen's presentation, please email me.
Christmas time is nearing once again. We know how Christmas is
suppose to be about spending time with family and friends. If you
are considering to just stay home, avoid any gatherings this holiday season due to the frustrations your hearing loss causes you, I
understand. However, this may be a cue that some changes are in
order for the coming year regarding your hearing loss. I hope you
will consider coming to H.O.P.E. meetings in 2019. The purpose
of H.O.P.E. is to share our personal hearing loss experiences and
get feedback from others in the group, learn about technology, all
with the hope to help us live better with our hearing loss. H.O.P.E.
Meets every fourth Thursday of the months of
Jan.-Nov.
Wishing you much happiness not just during the
Holidays, but throughout the New Year.
Nancy Gilbertson, H.O.P.E. Chair
* Hearing Other People’s Experiences

