
HLAA Chapter Meeting & Program 

Monday, June 11, 2018 

6—6:55 PM:   Meet & Greet Social Time 

7 PM:  Announcements & Program 

Presenter: Elizabeth “BJ” Ermenc  

Program: Dogs for a Better Life; 

Learn About Hearing Assistance Dogs 

 
“BJ” Ermenc, a member of the Mil-

waukee Metro HLAA Chapter, will 

present our June program. She is a 

volunteer ambassador for Dogs for 

Better Lives. “BJ”will share information about hear-

ing assistance dogs.  These service animals can be 

a godsend to people with hearing loss. We will learn 

how dogs are trained and certified. We’ll also learn 

about many other aspects of acquiring 

and using a hearing assistance dog. 

Come find out what they can do! 
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Interested in Hearing Assistive Technology?            
Do You Want to Help Others Learn About It? 

Apply to be an HLAA N-CHATT Trainer! 
Application Deadline: July 9, 2018 

 
The Network of Consumer Hearing Assis-
tive Technology Trainers (N-CHATT) is 
a volunteer consumer train-the-trainer 
program.  The program’s goal is to build a 
network of consumer trainers with the 
knowledge and skills necessary to train 
others impacted by hearing loss. Trainers 
will assist others in the successful integra-
tion of hearing assistive technology to support individual hearing and 
communication needs at home, work, school, and in the community. 
 
HLAA N-CHATT training includes webinars and eight online modules, 
each two weeks in duration. The online portion of the program is fol-
lowed by an in-person two-day training session in the Washington 
DC metropolitan area, with presentations on training activities and 
hearing assistive technology topics, hands-on technology exploration, 
and opportunities for training practice and interactive learning. Upon 
successful completion of the training, individuals will attend the 2019 
HLAA Convention and commit to conducting at least three communi-
ty-training events within one year of the completion of their traning. 
 
Consumer trainers may be parents of children with hearing loss and 
adults with hearing loss who use hearing assistive technology.  They 
are passionate individuals comfortable using technology and experi-
enced in making presentations.  
 
To apply for the N-CHATT program and become a consumer trainer 
with HLAA, go to the following link to complete your applica-
tion: http://www.surveygizmo.com/s3/3700548/N-CHATT-2018-
Application 
 
Online applications will be accepted through July 9, 2018. 
 
Questions about the N-CHATT program should be directed to N-
CHATT@hearingloss.org. 
 
The HLAA N-CHATT program is a partnership with Gallaudet Univer-
sity and the American Institutes for Research. It is being implemented 
under the Gallaudet-led Deaf/Hard of Hearing Technology Rehabilita-
tion Engineering Research Center (RERC), which is supported by a 
grant (# 90RE5020) from the U.S. Department of Health and Human 
Services, National Institute on Disability, Independent Living and Re-
habilitation Research (NIDILRR). 

Meetings are held at  

Unitarian Universalist 

Fellowship/Appleton. 

2600 Phillip Lane.    

Map at www.fvuuf.org  

Editors Note:  There are numerous new technologies available 

that can make a positive difference in a hard of hearing person’s 

life. Yet, we know little about them.  HLAA is a strong proponent 

of technology that helps people with hearing loss remain in the 

hearing mainstream. The May chapter program focused on one of 

the newer technologies, and generated a lot of enthusiasm! Please 

consider this opportunity!  How special it would be to have one of 

our chapter members become an HLAA N-CHATT trainer!   

May Program Summary…. 

    A good sized crowd enjoyed the chapter’s May 

program on Innocaption, a relatively new speech to 

text service that is available on smart-phones. With 

Innocaption, you get real time captioning provided 

by stenographers; the same people who provide cap-

tioning at our meetings.       

     It’s an exciting time for people with hearing loss 

who have been left out of communication technology 

for years. That is not true anymore, but you have to 

learn what is available and how to use it.   

     HLAA has been the catalyst for the development 

of a great deal of hearing assistive technology, and 

exhibits such at its national conventions. Joe Du-

arte, the CEO, of Innocaption, is a long time HLAA 

member. 

     We are grateful to Matt 

Goncalves, Innocaption repre-

sentative, for traveling all the 

way from Washington D.C. to 

present this program. Many of 

us look forward to seeing you 

at the HLAA Convention! Matt Goncalves 
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                                    Getting Involved With Chapter Matters… 

As a member of the HLAA-Fox Valley Chapter Board since August of 2017, I’ve enjoyed my time 

learning about the many aspects of the HLAA mission; Information, Education, Support & Advocacy; 

efforts that take place within the Local, State and National Organization. 

     More importantly, by being involved with Fox Valley Chapter leadership, I’ve had the opportunity 

to meet many HLAA members at both the State and Chapter meetings who recognize and understand 

my hearing difficulties. I continue to learn a lot from many of you. Thank you for that!   

     And more so, I am learning what it takes to be a part of a successful chapter; one that supports everyone in their quest 

to stay engaged in the hearing mainstream. 

    Here is where I need more input to make positive things happen for all of us. What could we do to improve our chapter? 

What would you recommend? Let’s see what we can accomplish together! 

How will we do this? 

     Prior to our June 11th  meeting; during social time from 6 to 7PM, we are going to put posters on each of the tables in 

the Fellowship Room. On each poster we will list suggested committees to help guide the Chapter into the future. 

     You can help by considering ways to participate. Share your ideas with others to provide some input for how your 

HLAA Chapter could improve—it’s your chapter too: so a little input is better than no input, right?   

     Perhaps you’ve been involved in other organizations that have been successful in the past; or maybe you’ve had experi-

ence developing professional contacts who could be tapped for advice for moving the Chapter forward. We want you to 

share those ideas. 

     The ideas for Committees are many. Let’s focus on a few areas of particular interest:   

1. Hospitality— Social Event Planning, Meeting Welcome Table, Meeting Set-up, Refreshments  

2. Membership Information and Education Support and Advocacy  

3. HLAA Chapter Awareness—Leverage Chapter Meetings with media Outreach Opportunities,  Advertising, 

Public Relations, Educational Program Selection 

4. Leadership— Advisory, Nominations/Elections, Bylaws, Standing Rules, 2019 State Conference Planning  

5. Chapter Finance, Budget, Fund Raising, Distribution of Funds, Strategic Planning 

If you have a particular expertise, bring it on, please. We recognize that our lives are busy and as such, we should do 

things that are productive and satisfying. We want to provide a platform for giving you the chance to express yourself and 

help all of us. If you cannot be there on June 11th, feel free to e-mail me.  rfahr07@gmail.com  

     We need your help so please come early to the June Meeting and give us your thoughts. We have a good membership 

and appreciate your talents, can you help? Thank you in advance. Let’s see what we can do together!  Thank you. 
    

   HLAA belongs to all of us. Let’s all own it! 

The Mission of HLAA is to open the world of communication to people with hearing loss by providing 

information, education, support and advocacy.  

Salt or Sugar-Based Solution May Diminish Noise-

Induced Hearing Loss Published on May 8, 2018 

It’s well known that exposure to extremely loud noises—

whether it’s an explosion, a firecracker, or even a concert — 

can lead to permanent hearing loss. But knowing how to treat 

noise-induced hearing loss, which affects about 15% of 

Americans, has largely remained a mystery. That may eventu-

ally change, thanks to new research from the Keck School of 

Medicine of USC, which sheds light on how noise-induced 

hearing loss happens and shows how a simple injection of a 

salt- or sugar-based solution into the middle ear may preserve 

hearing, the school announced on its website.   

 Original Paper available at: http://www.pnas.org/content/

early/2018/05/01/1720121115.short?rss=1 

National HLAA Convention is this Month! 
 

 Pre-registration closed on May 31st. 

 Onsite registration will be available. 

 The Exhibit Hall* is open to all HLAA 

members. Registration not required.  
 

* The  Convention Exhibit Hall always fea-

tures innovative new technologies, infor-

mation about hearing aids & cochlear im-

plants, opportunities from service organiza-

tions, and much more. It is THE place to 

learn. www.hearingloss.org/convention 

mailto:rfahr07@gmail.com
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 The Sponsor Program is Fox Valley Chapter’s main 
fundraiser. Appeal Letters were sent to previous & potential do-

nors in late January. Donations received prior to April 20th, when 
this edition went to press, are credited below. Names will be added 
as donations are received. Thank you to everyone who has supported 
Fox Valley Chapter this way. NOTE: If your name or business is not 

listed correctly, please let us know immediately. If you would like 

to support the chapter this way, please send your check to: 

HLAA-Fox Valley Treasurer, P.O. Box 25, 

Menasha WI 54952.  

Thank you !     
  

2018 Chapter Sponsors  
  

Platinum Level ($200 or More)  

Anonymous X 2,     Russ Brodtke 
ENT Specialists of WI SC  Katie Armatoski AuD, Mark Con

 radt AuD, Erin Krueger AuD, Kathy Driefuerst AuD, 
 Tamara Mischka AuD, Tricia Roh AuD, Holly Rusch AuD 

ENT  Surgical Specialists  Kristin  Borgen AuD, Beth 
 Gabavics  AuD, Nicole Maxam CCC-A 
Fox Valley Hearing Center, Inc. Candy McGinnis AuD, 
 Melissa Dintelman AuD, Jody Jedlicka AuD 

Douglas Grant MD 
Haviland Hearing Aids Inc. 
              Peter J. Zellmer, AuD.  Kyle Martell, AuD 
Hearing Clinics of Wisconsin, Inc. 
 Robert Broeckert MS-CCC-A   
Rural Audiology Services  Kari Kramer AuD &           

 Becky Franz MS CCC-A 
Raymond A Smith,    Tom & Linda O’Connor 
U.S. Captioning Co.  
  
Gold Level ($100  -  $199) 
About Better Care Audiology, Stephanie Long AuD,  
Christine Klessig, Doris Kropp, Michael & Susan 
Landreman, Vern & Marjorie Parker, Juliette Sterkens, 
Stan & Jane Whiteman, Walt & Phyllis Ziemke, Grace & 
Bill Zurovitch 
  
Silver Level ($50  -  $99) 

Anonymous, Rhonda Bartelt,  O.C. & Pat Boldt,  Suzanne 
Brown, Michael & Nancy Cohen, Jo Kintopf-Crabb, Eliza-
beth Ginke, Mary Ginke, Joyce Hanneman, Don Harteau, 
James Hemmen, Ione Muehlenbein (in memory of Paul 
Muehlenbein), Julie & John Olson, Sharon Salm, LeRoy 
Sauer, Stevie Schmidt, Thomas & Karen Schuppe,  Lyle & 
Phyllis Sconzert,  Barbara Soderberg, Gene & ‘T’ Van As-
ten, Jan & Diane Veenendahl, Shirley & Earl Younk,      
Harriet & Paul Zuicker 
  

Bronze Level ($25  -  $49) 
Anonymous, Kevin Gossins, Myrtle & Raymond Morris, 
George VanAmber Jr. 
  

 We are grateful to these Sponsors for their generosity and 
support of HLAA Fox Valley Chapter. Their support allows 

us to print & circulate this newsletter, to hold regular 
meetings in an accessible facility, to provide information & 

materials to those who attend our meetings, do outreach 
programs when asked, educate ourselves and others on 

new technology & so much more.  

Meetings are open to the public, and are run by volunteers 

  
Tax deductible donations can be sent to: HLAA-FVC Treas-

urer, P.O. Box 25, Menasha WI 54952-0025.  The chapter is a 
registered 501(c)3 non profit. NOTE: We are also grateful to 

the members who contribute personal resources of time, 
energy, mileage and more, and to those who have made 

 Smoking is associated with increased risk of 
hearing loss, according to a study of over 
50,000 participants over 8 years in Nicotine   
& Tobacco Research, published by Oxford    
University Press. 

Researchers analyzed data from annual 
health checkups, which included audio test-
ing performed by a technician and a health-
related lifestyle questionnaire completed by 

each participant. They examined the effects of smoking 
status (current, former, and never smokers), the number 
of cigarettes smoked per day, and the duration of smok-
ing cessation on the extent of hearing loss. Even after 
adjusting for factors including occupational noise expo-
sure, researchers noted a 1.2 to 1.6 increased risk of 
hearing loss among current smokers compared with 
never smokers. 

While the association between smoking and high-
frequency hearing loss was stronger than that of low-
frequency hearing loss, the risk of both high- and low-
frequency hearing loss increased with cigarette con-
sumption. The increased risk of hearing loss decreased 
within 5 years after quitting smoking. 

"With a large sample size, long follow-up period, and 
objective assessment of hearing loss, our study pro-
vides strong evidence that smoking is an independent 
risk factor of hearing loss," said the study's lead author 
Dr. Huanhuan Hu of Japan's National Center for Global 
Health and Medicine. "These results provide strong evi-
dence to support that smoking is a causal factor for 
hearing loss and emphasize the need for tobacco con-
trol to prevent or delay the development of hearing 
loss."      Oxford University Press  March 14, 2018 

 

Fox Trotters of all sizes represented HLAA Fox Valley 

Chapter at the 2018 Milwaukee Walk4Hearing. The team 

raised $1480, but was 49% short of it’s goal. The Walk 

raised a total of $51,358. Many Wisconsin organizations 

participated to raise awareness and help erase the age old 

stigmas associated with hearing loss. Thanks to all.  

Thank  

you!!! 



HLAA-Fox Valley Chapter 

P.O. Box 25 

Menasha WI 54952-0025 

2018 Chapter Leadership Board 

Steering Committee:*  

*Rick Fahrenkrug rfahr07@gmail.com  

*Christine Klessig bommaklessig@gmail.com  

*Julie Olson  Julieo@athenet.net  

Treasurer: Jane Young:  YBLUEJAY@aol.com 

Past Chair: Colleen Van Rooy: cvanrooy@yahoo.com 

H.O.P.E. Chair: Nancy Gilbertson                             

nancy.gilbertson2@gmail.com 

Member at Large:  Dale Voskuil 

Cochlear Implant Group Chair/ Program Chair/VP: 

Rhonda Clancey: rclancey@hotmail.com     

Newsletter Editor: Julie Olson: julieo@athenet.net 

Phone Contact/Social: ‘T’ Van Asten 920-420-8462            

Chapter e-mail:  hlaafoxvalley@gmail.com 

Off-Board Support Crew:  Dave Gilbertson, Bob Op-

steen, Jerry Van Handel, Gene Van Asten                                                                   

Feel free to contact any of us personally. 
 

*The chapter board is led by a 3 person steering 

committee, rather than by a chair, until further 

notice. The Board will continue to include a treas-

2018 Chapter Calendar 

June 11....“Dogs for a Better Life; Hearing Assistance Dogs  

June 28… “H.O.P.E. Discussion Group  1-3 PM at UUF. 

July 09....Chapter Picnic: More information to follow.     

August 13....“Finding Financial Assistance for Hearing Aids”         

September 10  “Cochlear Implant Option; Do You Qualify?”   

October 08  “Hearing Loops at Home and at Work; Come 
Try Them Out”  

November 12  “Hearing Loss Gotcha?  Get Your Life Back! 

December 10  Holiday Party, Appleton Yacht Club  

Convention Car Pooling…. 

Several people from the chapter plan to attend the June 

HLAA Convention in Minneapolis. It makes sense to car pool 

if possible. That will have to be arranged among the 10—12 

folks who are going from the Fox Cities area. Come to the 

June meeting social time and talk to each other.  We’ll have a 

list of those we know who are going so you can connect.  

Please speak up on this! 

Disclaimer—HLAA does not endorse products or ser-

vices. Mention of such is intended to provide readers 

& those who attend meetings with  information on 

products or services that might be of interest, & is not 

a recommendation or endorsement. 

  

H.O.P.E. Meets Thursday June 28th  1-3 PM 

                 Experience 

What if you could condense decades of hearing loss experi-
ences into a compressed time, allowing you to have infor-

mation that would otherwise take a lifetime to 
achieve, if ever at all?  

At the H.O.P.E. discussion group, you will find 
people who have been there and are willing to 
help enable you to feel empowered about your 

hearing loss, help you gain  confidence and encourage-
ment to help yourself live better with your hearing loss.  

Making that decision to come connecting with others living 
with hearing loss can be a big step. It is a commitment that 
you know will make a difference and once achieved, that big 
step will make a positive impact for you and your family. 

Experience is fine. The experience of others can be price-
less. 

If this is what you would like...grab your calendar and for 
each month, write in on the fourth Thursday, “Attend 
H.O.P.E. Meeting at 1:00 pm”.  

Looking forward to seeing you at the next 
H.O.P.E. Meeting on Thursday, June 28th, 
at 1:00 pm. We meet at UUF 2600 Philip Ln, 
Appleton. Map at: www.fvuuf.org 

 

Nancy Gilbertson; H.O.P.E. Chairperson 
 

Our newsletter is available by regular mail or e-mail. 

Links are live in the e-mail version, which is in color.  

The Audiology Challenge… 

A hearing aid is an ultra-miniature 

electro-acoustical device that is always too large. 

It must amplify sound a million times, 

but bring in no noise. 

It must operate, without failure, in a sea 

of perspiration, a cloud of hairspray, or both. 

It is a product that people put off buying for ten years 

after they need it, but cannot do without it for 

thirty minutes when it has to be serviced. 

Seen on the desk of Dr. Erin Krueger AuD 

A hearty thank you to Dale Voskuil, who has offered to 

serve on the chapter’s Board of Trustees. Dale, who lives 

in Chilton, is a retired teacher. Watch for the ‘big guy on 

a motorcycle’ to pull in to our meetings!  Glad to have you 

onboard Dale! Drive carefully! 
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