
October Chapter Meeting 

Monday, October 8, 2018 

6:00 — 6:55 PM Social Time 
with light refreshments 

 

7:00 PM—Educational Program 

TOPIC:  Hearing Loop are Magic!    
Install one in your home, your office, 
your car; wherever people want to 
hear!  Come try them! 

Join us to learn how to use hearing loops in 
many places where we find it difficult to par-
ticipate because we don’t hear well. Loops 
come in all sizes, and can be used in many 
different situations. You’ll learn where loops 
are already installed in public places. Our re-
gion is a front runner in providing communi-
cation access, yet many people remain una-
ware of this. 

Juliette Sterkens AuD, HLAA’s National 
Hearing Loop Advocate, will co-present 
this program with David Scroggins of 
DRSSound, one of the premier large loop 
installers in Wisconsin.  

If your church or auditorium is not yet looped, 
tell them about this opportunity to learn why 
loops matter. Same for your office or else-
where. 

Please share the word and join us! 

>>>>>>>>>>>>>>>>>>>>>>>>>>> 

Come early for the social time to meet others who live 
with hearing loss; most, but not all of us have become 
hard of hearing as adults. Regardless of age of onset, we 
all struggle in noisy social environments, but we ‘get it’, 
and know what it takes to communicate in those settings.  

Most HLAA members embrace the use of technology and 
tend to do all they can to remain in the hearing main-
stream. Learning from one another is fundamental to  the 
HLAA mission, as is learning from professionals in the 
hearing healthcare field. 

We believe that education is a key to managing hearing 
loss, and that living well with this invisible disability is a 
life long learning process.  Do come learn with us, and 
bring a friend along.  They need to know too! 

See you at the meeting on Monday October 8th!  
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Regular chapter meetings are held at  the Unitarian Universalist Fellowship, 

Appleton. 2600 Phillip Lane.  Map at www.fvuuf.org 

We are pleased that HLAA-FVC board member, 

Christine Klessig’s name is on the ballot for elec-

tion to the HLAA-Wisconsin Board!   

Ballots will be circulated to all HLAA members in 

Wisconsin prior to the Annual Meeting on October 

27th via e-mail. You may vote online, or at the an-

nual meeting.  Vote for Christine!!!! 

 HLAA-Wisconsin Annual Meeting   
       Saturday, October 27th 9AM—1PM 

Festival Foods Community Room in Neenah 

647 S. Green Bay Road 

If you are a Wisconsin resident & member of HLAA, 

our national organization, you are invited to attend 

this meeting. The agenda includes elections, 2019 

goal setting, the annual report of our state organiza-

tion, and an opportunity to meet active HLAA friends 

who are dedicated to the mission of our organization.  

HLAA-WI holds meetings in a variety of Wisconsin locations with 

the goal of making them accessible to HLAA members in all parts 

of the state. On alternate years, a full day conference is included. 

This is not a conference year. 

Coffee & Treats will be on the table at 9 AM. The meeting 

will begin at 9:30.  We hope you’ll join us!  

CART & a hearing loop will be provided. 

NOTE: The meeting room is upstairs above the deli. Elevator & Stairs. 

2019 NATIONAL HLAA CONVENTION 

 June 20—23, 2019  

Rochester New York 

Hyatt Regency Hotel 
  www.hearingloss.org 

    Save the dates! 

 “Harnessing new communications technology 

offers one promising way to make public par-

ticipation easier and more effective.”   

 ...Peter Roskam  

Over 40 people from Wisconsin attended the 2018 HLAA convention in 

Minneapolis. We hope to be well represented in Rochester NY next year. 

Some stipends to help with costs will available again in 2019.  Amounts to 

be determined based on numbers interested & funds. Discounted Early 

Bird Registration will begin in January. Let us know if you hope to go. 

http://www.fvuuf.org


2018 Chapter Calendar 

October 08  “Hearing Loops at Home & at Work; Come Try  Them” 

October 15  Cochlear Implant Group” 6 PM (See page 4 for info.) 

October   25 H.O.P.E. Discussion Group 1-3 at UUF (See page 4.) 

November 12  “Hearing Loss Gotcha?  Get Your Life Back!” 

December 10  Holiday Party, Appleton Yacht Club  
 

WE WANT YOUR IDEAS FOR PROGRAMS FOR THE 2019 

CALENDAR. TOPICS, PRESENTERS, ETC.  

 Share your ideas with Rhonda Clancey, Program Chair 

rclancey@hotmail.com    Share your thoughts. Let us HEAR you! 

 Tell us what you want to learn more about.  

If you’ve never experienced a hearing loop or live real time 

captioning, come to our meetings and see how great it feels 

to hear well enough to participate in discussion. HLAA is 

the place to learn how to help yourself and what to advo-

cate for!  We all deserve communication access! 

September Program Summary….. 

     A large group attended the September chapter 

meeting to learn more about cochlear implants, can-

didacy for them, and how to proceed if one is interest-

ed. We are grateful to Dr. Jamie Jensen AuD, from 

Koss Cochlear Implant Center at Froedert Hospital 

in Milwaukee for traveling to Appleton to present 

this program. There were many questions from the 

audience. We appreciate Dr. Jensen’s remaining af-

terwards to talk to people individually.                                               

 This procedure to restore the ability to hear 

for many people with severe/profound hearing loss 

has come far in the last few decades. It just keeps 

getting better.  

   Thank you all for    

joining us!    

Dr. Jensen AuD, spoke 
to many people after her 
presentation.  

Introducing the newest 

member of the HLAA-FV 

Chapter Family! 

Meet Nancy Gilbertson’s brand 

new hearing dog. He’s beauti-

ful! Nancy & Dave are obvious-

ly proud ‘parents’. We look for-

ward to hearing more about 

their experiences together.   

 

Flu Season Can Damage Your Hearing 
Health 

Coughing and congestion can have an impact 
on healthy ears. Take caution this cold and 
flu season to avoid these  two conditions:  
Conductive hearing loss 
This is the more common type, and luckily usually tem-
porary. It happens when sound waves are blocked from 
the inner ear due to sinus issues or other related flu 
symptoms. The Eustachian Tube, which connects the 
middle ear with the nose and throat, can face a buildup of 
fluid in the nose or sinuses that restricts sound waves to 
the inner ear. You can hear, but it sounds ‘muffled’. The 
good news: once you’re feeling well again, the fluid and 
pressure will decrease and your hearing should go back 
to normal! If it doesn’t, consult a physician immediately.  
Sensorineural hearing loss 
Unfortunately, flu season can also do permanent damage 
to ears. Sudden sensorineural hearing loss, which is de-
scribed as the unexpected loss of most or all of hearing 
in one or both ears, usually sets in within three days and 
is a result of the flu virus attacking delicate parts of the 
inner ear. This includes the inner ear itself, the nerves 
surrounding it, or hair cells that transmit sound signals to 
the brain. Any such damage is considered an emergency 
and should be treated as such. Take caution if your doc-
tor recommends “waiting it out.” If you wait until flu 
symptoms subside to get this treated, the damage has 
been done and the effects are permanent.  It’s crucial to 
see a hearing specialist if you notice sudden hearing loss 
during an illness.   

Can Bananas Help Your Hearing? 
New research suggests that bananas could be 
effective in protecting against age and environ-
mental hearing loss. Additionally, the fruit’s 
lesser-known component – zinc – is thought to help pro-
tect against tinnitus, and magnesium is thought to pre-
vent noise-related hearing loss.  
(Source:  We’re All Ears by Connect Hearing —Sept 2018)  
 

New Website for Ménière's Disease Awareness and 
Research Support 

HHF launched www.menieresdisease.org, a new website 
that seeks to build awareness of and bring clarity to the 
"mysterious" condition. The platform will inspire hope among 
people who live with Ménière's disease and their loved ones, 
share updates about Ménière's disease from scientists fund-
ed by the foundation, and provide a channel through which 
individuals can donate to life-changing research toward better 
treatments and cures.  
(Source:  Hearing Health       

Foundation - Sept. 2018) 

Want to work for  HLAA in the 

home office?  HLAA is looking for a 

“Peer-to-Peer Fundraising    

Coordinator” who will help 

withWalk4Hearing events through-

out the country and also with other fund raising. Job 

description at: www.hearingloss.org/p2p-fundraising-

coordinator  

mailto:rclancey@hotmail.com
https://bbox.blackbaudhosting.com/webforms/linkredirect?url=http%3a%2f%2fwww.menieresdisease.org&srcid=9602064&srctid=1&erid=738613221&trid=a677f43c-c261-499f-b66d-505cbaeb8c56&linkid=114506949&isbbox=1
http://www.hearingloss.org/p2p-fundraising-coordinator
http://www.hearingloss.org/p2p-fundraising-coordinator


 The Sponsor Program is Fox Valley Chapter’s main 
fundraiser. Appeal Letters were sent to previous & potential do-

nors in late January. Donor names will be added as they are received. 
Thank you to everyone who has supported Fox Valley Chapter this 
way. NOTE: If your name or business is not listed correctly, please 

let us know immediately. If you would like to support the 

chapter this way, send your check to: HLAA-Fox Val-

ley Treasurer, P.O. Box 25, Menasha WI 

54952.    
  

2018 Chapter Sponsors  
  

Platinum Level ($200 or More)  

Anonymous X 3 
ENT Specialists of WI SC  Katie Armatoski AuD, Mark Con
 radt AuD, Erin Krueger AuD, Kathy Driefuerst AuD, 

 Tamara Mischka AuD, Tricia Roh AuD, Holly Rusch AuD 
ENT  Surgical Specialists  Kristin  Borgen AuD, Beth 
 Gabavics  AuD, Nicole Maxam CCC-A 
Fox Valley Hearing Center, Inc. Candy McGinnis AuD, 

 Melissa Dintelman AuD, Jody Jedlicka AuD 
Douglas Grant MD 
Haviland Hearing Aids Inc. 
              Peter J. Zellmer, AuD.  Kyle Martell, AuD 
Hearing Clinics of Wisconsin, Inc. 
 Robert Broeckert MS-CCC-A   
Rural Audiology Services  Kari Kramer AuD &           
 Becky Franz MS CCC-A 

Raymond A Smith,    Tom & Linda O’Connor 
U.S. Captioning Co.  
  
Gold Level ($100  -  $199) 

About Better Care Audiology, Stephanie Long AuD,  
Christine Klessig, Doris Kropp, Michael & Susan 
Landreman, Vern & Marjorie Parker, Juliette Sterkens, , 
Jerry & Phyllis Van Handel, Stan & Jane Whiteman, Walt 
& Phyllis Ziemke, Grace & Bill Zurovitch 
  
Silver Level ($50  -  $99) 
Anonymous, Rhonda Bartelt,  O.C. & Pat Boldt,  Suzanne 
Brown, Michael & Nancy Cohen, Jo Kintopf-Crabb, Eliza-
beth Ginke, Mary Ginke, Joyce Hanneman, Don Harteau, 
James Hemmen, Ione Muehlenbein (in memory of Paul 
Muehlenbein), Julie & John Olson, Sharon Salm, LeRoy 
Sauer, Stevie Schmidt, Thomas & Karen Schuppe,  Lyle & 
Phyllis Sconzert,  Barbara Soderberg, Gene & ‘T’ Van As-
ten, Jan & Diane Veenendahl, Shirley & Earl Younk,      
Harriet & Paul Zuicker 
  

Bronze Level ($25  -  $49) 

Anonymous, Kevin Gossins, Lorna Hamilton, Myrtle & Ray-
mond Morris, George VanAmber Jr. 
  

 We are grateful to these Sponsors for their generosity and 

support of HLAA Fox Valley Chapter. Their support allows 
us to print & circulate this newsletter, to pay rent to hold 

regular meetings in an accessible facility, to provide infor-
mation & materials to those who attend our meetings, to 

educate ourselves & others on new technology, to provide 
stipends for members to attend outside educational events, 

& so much more.  
 

We are also grateful to everyone who has made smaller do-
nations to our treasury, & to those who contribute personal 

resources of time, energy, mileage & more.  

 

Meetings are open to the public, and are run by volunteers 

.  

HLAA shares information, educates, advocates & provides sup-

port to people who choose to live in the hearing mainstream.  

Thank 

You! 

Another 2018 HLAA CONVENTION EXPERIENCE... 

 

LEADERSHIP by Chris Prust 

 
I would like to share with all of you the def-
inition of leadership and how I observed it 
at the National Convention in Minneapolis. 
 

There are many ways to recognize and ob-
serve leadership.  In our chapter we witness 
it during every meeting.  It is anything from 
a board member coming forward to encour-
age others to participate in an event; the 
person who sets up the “greeting table and gets the room ready,” 
the person who provides the “treats;” someone who brought a 
guest; one of the members reaching out to welcome someone new 
and taking the time to get acquainted; our famed CART provider 
Margo; the program person; the Newsletter editor, the person who 
collates/folds/mails out the newsletter and picks up the mail at the 
P.O. box, the person who put the bean soup mix together, and the 
one who makes the cloth bags; the leader of HOPE. The leader of 
the CI group. I could go on and on.  The point is we witness lead-
ership in our chapter every single meeting, and in between. 
 

What I witnessed at the Convention was all of the above but more.  
This was not my first convention.  I have attended as a chapter 
delegate, a board member, a Med el representative, and just a 
“regular.”  This year, at the Awards Breakfast,  I was honored to 
be asked to sit at a front table with National board members and 
two recipients of an Award.  I was able to connect with people I 
normally would not have met and learned from the conversation. 
 

Awards are given out for a variety of reasons.  What I learned is 
all are considered “leaders” and they do not necessarily sit on the 
board of a chapter.  I was puzzled as to why I was asked to sit at 
that table.  I was told “because of your contribution to HLAA.”  I 
do give a small monetary contribution and, yes, I do advocate for 
HLAA wherever I go – I am not the only one though, so I was 
surprised at their choice. 
 

I talked with other chapter leaders from St. Louis to Minneapolis. I 
have been a presenter at both chapters.   I have had the honor of 
meeting people from all parts of the country but especially the 
Midwest.  Each chapter leader shares a common goal:  to help 
their chapter be the best it can be and to provide a place where 
people can feel comfortable stepping forward to help no matter 
what their background or skills.  The chapters that are successful 
are the ones who are inclusive and provide an atmosphere that is 
accepting of all. 
 

Once again I encourage all of you to attend a National Convention.  
You will not only witness leadership at an entirely new level but 
you will meet people who share and understand hearing loss and 
the struggles we face very day.  Be a leader.  Lead by example.  
Step forward and if someone asks you to do something for the 
chapter – say “yes.”  I have said “yes” for many years now and 
will continue to work for the benefit of people with hearing loss 
and advocate for awareness. 
 

                  Chris  

“Do more than belong: participate. 
Do more than care: help. 

Do more than belief: practice. 
Do more than be fair: be kind. 
Do more than forgive: forget. 

     Do more than dream: work.”                 
...William Arthur Ward   



HLAA-Fox Valley Chapter 

P.O. Box 25 

Menasha WI 54952-0025 

2018 Chapter Leadership Board 

Steering Committee:*  

*Christine Klessig bommaklessig@gmail.com  

*Julie Olson  Julieo@athenet.net  

Treasurer: Jane Young:  YBLUEJAY@aol.com 

Past Chair: Colleen Van Rooy: cvanrooy@yahoo.com 

H.O.P.E. Chair: Nancy Gilbertson                             

nancy.gilbertson2@gmail.com 

Member at Large:  Dale Voskuil 

Cochlear Implant Group Chair/ Program Chair/VP: 

Rhonda Clancey: rclancey@hotmail.com     

Newsletter Editor: Julie Olson: julieo@athenet.net 

Phone Contact/Social: ‘T’ Van Asten 920-420-8462            

Chapter e-mail:  hlaafoxvalley@gmail.com 

Off-Board Support Crew:  Dave Gilbertson, Bob Op-

steen, Jerry Van Handel, Gene Van Asten                                                                   

Feel free to contact any of us personally. 
 

*The chapter board is currently led by a steering 

committee. The Board will continue to include a 

treasurer, committee chairs, and members at large.  

We hope to elect a chairperson soon.  Your support 

is needed to keep this chapter active.                                                                                                                                                                                                                                                                                                                                                                                                                                       

Disclaimer—HLAA does not endorse products or ser-

vices. Mention of such is intended to provide readers 

& those who attend meetings with  information on 

products or services that might be of interest, & is not 

a recommendation or endorsement. 

Our newsletter is available by regular mail or e-

mail. The e-mail version is in color with live links.  

 Let us know your preference if you wish to change. 

 

  What Are You Personally Willing To Do About  
       Your Hearing Loss? 

There is no question to the fact that many people with hearing 
loss are significantly uncomfortable stepping out from their com-
fort zone. I was. Meeting others who live with hearing loss, making 
new introductions brings you the great possibility that living with 
your hearing loss can be improved. Who doesn't appreciate im-
provement? 

Coming to H.O.P.E. will enable you to take it one step at a 
time to seek options.  You will find friendly, caring and amazing 
people living with hearing loss who understand and from whom 
you can learn. We learn from each other. You will also have 
the opportunity to try some assistive listening technology with 
the hope to find what might help you live better with your hear-
ing loss.  

Mark your calendar now. The meeting only costs a couple 
hours of your time.  

H.O.P.E. meeting dates for the remainder of 2018 are: October 
25, and November 15 from 1-3 pm at UUF. 

Hope to see you at H.O.P.E.  

Sincerely, 

Nancy Gilbertson, H.O.P.E. Chair             

Cochlear Implant Discussion/Support Group 

Meeting:  Monday, October 15th at Festival Foods 

Community Room in Neenah. @ 6PM. 

Many people attended our September chapter 

meeting to learn about cochlear implant candi-

dacy and options from a professional provider. 

This is your opportunity to learn more about 

cochlear implants from people who have them.  

          The chapter’s CI group is non-brand specific, and has 

participants who have a variety of brand & model implants. 

It’s a place to learn about options and reasons why people 

have chosen what they have, and why they went the CI 

route in the first place.  The most common answer is that 

these people want to remain in the hearing world in spite of 

progressive hearing loss that creates barriers for them.. 

They are doing that with technology that many of them re-

fer to as modern day miracles.   

      Sometimes this group features a speaker. Other times it 

features pure discussion among participants. Always, it 

speaks of people who WANT TO HEAR and who are doing 

something to make that possible. 

       Join is at the CI Meeting on October 15th! 

Rhonda Clancey, CI Group Chair 

Note: Our CI Discussion Group meets quarterly. This will be 

the last meeting of the 2018 calendar year.  Our chapter may soon be looking for a new 

place to hold  meetings. We’ve been meeting at UUF 

since the facility was built, thanks to HLAA leaders who 

were then members of UUF, and one member in particular, 

the late Margaret Ferris, who donated funds to UUF to have 

the original hearing loop installed.   

UUF now charges HLAA $120 each month to use the facility, 

and has indicated the fee will increase substantially in 2019. 

The Chapter Board believes we should look at options. 

We enjoy the comfort, accessibility and convenient location 

at UUF, but question whether the chapter can or should pay 

higher fees. HLAA is a volunteer educational support organi-

zation that is open to anyone interested in learning how to 

manage hearing loss. People come from a geographical radi-

us that makes being near the 441 or 41 corridor vital. Park-

ing is important. Meeting attendance ranges from 25-55, and 

we need space for our captioner and her equipment. Ideally, 

a new meeting venue would have a hearing loop installed, 

however, in the right place, with the right agreement, we 

could raise & provide funding to have one installed. 

If you have any ideas, please let your chapter leaders know. 

Previously the chapter has met at a senior center, a church, 

a bank and at Goodwill Industries. None of those locations 

gave us all the accommodations we are now accustomed to.  

We need  your help! What should we do? 

mailto:bommaklessig@gmail.com
mailto:Julieo@athenet.net
mailto:YBLUEJAY@aol.com
mailto:cvanrooy@yahoo.com
mailto:nancy.gilbertson2@gmail.com
mailto:rclancey@hotmail.com
mailto:julieo@athenet.net
mailto:hlaafoxvalley@gmail.com

