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 Regular chapter meetings are held at  the Unitarian Universalist Fellow-

ship, Appleton. 2600 Phillip Lane.  Map at www.fvuuf.org  HLAA is not 

affiliated with UUF. We appreciate being able to use their facility.  

May Chapter Meeting 

Monday, May 13th 
6:15—6:55  Social w Refreshments  7:00 Program  

 

Topic:  Cochlear Implant Option in Green Bay 

Presenters: Michael Oldenburg MD, & Lisa Martin 

AuD from Prevea Health/St. Vincent Hospital 

Until recently, cochlear implant candidates from this area had to 

travel to Milwaukee, Madison, or other long distance locations to 

be evaluated for cochlear implant surgery. Following surgery, a 

recipient must return to the implant center for evaluations, map-

ping, and related appointments. Prevea Health in Green Bay  has 

added a cochlear implant team to their program. We have invited 

them to share information about Previa’s program. 

Cochlear implants are covered by most insurers and also by Medi-

care. While they are only available to persons with profound hear-

ing loss, the standards for candidacy have been loosened in the last 

decade.  “CIs” have been a ‘miracle’ solution for many of us with 

adult onset hearing loss. If your hearing loss has reached the point 

where listening in social environments is virtually impossible, you 

should learn more about the CI option. 

We look forward to meeting the CI practitioners from Green Bay! 

Be in the Know….About 

Gala Pro!    WOW!! 

    The technology available to people 

with hearing loss today is amazing. We 

all owe it to ourselves to know what’s available and to take 

advantage of it.  Eleven of us took advantage of the group 

discount to attend the Broadway musical, Come From Away 

at the Fox Cities Performing Arts Center. We were invited to 

participate in the PAC’s initial performance with Gala Pro 

technology in use.  It is amazing! 

     The FCPAC in Appleton Wisconsin is the only PAC outside 

of New York City to have installed this! Our PAC has always 

gone out of the way to accommodate people with disabili-

ties. In fact, a committee of disabled citizens was formed as 

an advisory committee before ground was broken for the 

facility. From day one, they have provided state of the art 

technology for people with hearing loss. Gala Pro adds an-

other dimension to the hearing loop. This captioning feature 

appears on Smart Phones with verbatim script during the 

performance.  Due to the nature of the captions, they are 

not distracting to others. We were all impressed. Now, it is 

up to us...we who need hearing support to be able to enjoy 

live theater, to take advantage of this wonder and attend 

the Broadway musicals that come to the Fox Cities.  Take a 

minute to download the Gala Pro app on your phone. Get  

tickets for an 

upcoming 

Broadway    

musical and 

enjoy! You’ll be 

glad you did!  

Steve Janhke, of the Fox Cities PAC, explains the Gala Pro 

App to Russ, Michelle and Christine prior to the show.  

We are grateful to the Fox Cities Performing Arts Center for their 

efforts to accommodate our special needs. We want to plan 

more theater outings for HLAA members.  Eleven people partici-

pated in the outing to see Come From Away.  The musical was 

spectacular, as was the hearing loop and and Gala Pro!  

http://www.fvuuf.org


Study Finds People Under Age 50 with Hearing 
Loss at Higher Risk of Opioid & Alcohol Issues 
 

3/30/2019  ANN ARBOR, MICHIGAN — According to a new-
ly published study, prescription opioid use disorder was 
found to be twice as high among deaf and hard-of-hearing 
young and middle-aged adults, when compared with peers 
who don’t have hearing loss. 
 

The study by researchers at the University of Michigan and the VA 
Ann Arbor Healthcare analyzed data on 86,186 adults who took part in 
the National Survey on Drug Use and Health. 
 

Adults under 35 with hearing loss were found to be 2½ times more 
likely to have a prescription opioid use disorder. Those ages 35 to 49 
who had hearing loss were nearly twice as likely as their hearing peers 
to have disorders related to both prescription opioids and alcohol.  
 

Those over 50 with hearing loss did not differ from their peers in 
rates of substance issues. 
 

Even after adjusting for differences in social, economic and mental 
health between the hearing and hard-of-hearing populations, the differ-
ences remained. 
 

According to researchers who led the study, their findings indicate that 
health care providers may need to take special care when treating pain 
and mental health conditions in deaf and hard-of-hearing young adults. 
Michael McKee, MD, MPH, who led the research, suspects the higher 
rate of prescription opioid use disorder may stem from a higher rate of 
being placed on controlled substances to quickly address pain issues, 
perhaps because of communication barriers. 
 

“It may be easier to write a prescription rather than engage in complex 
patient-provider communication between a hearing provider and non-
hearing patient.” Dr. McKee, a physician who himself uses a cochlear 
implant, added that “hearing loss is connected with a variety of health 
problems, including mental and physical health, that may place these 
individuals at risk for pain disorders. Also, the marginaliz-
ing effects of hearing loss, such as social isolation, may be 
creating higher rates of substance use disorders too.” 
 

McKee also notes that lack of access to addiction-related 
care for deaf and hard-of-hearing patients may play a role.    
  Source: University of Michigan 
 

Editor’s Note:  The 2019 HLAAWI State Conference will include a 
presentation on hearing loss in healthcare settings.  Hard of hearing 
people often say they are charged with educating in medical settings 
where even the best providers don’t have a clue how to communicate 
fluidly with them. Conference attendees will have the opportunity to 
build an educational ‘hospital kit’ that meets their needs at the confer-
ence. Medical providers are welcome to come learn.  

Tips for Communicating Effectively with a 
Hard of Hearing Person  
 

Successful communication requires the effort of everyone in-
volved in a conversation. It’s important to understand that even 
when a person with hearing loss uses hearing aids, they may 
still have difficulty understanding.                                         
 Here are a few helpful suggestions:  
 

 Face the HH person directly in good light. Position yourself 
so that the light is behind the HH person.   

 

 Don’t talk from another room, or with your back to the HH 
person. They may ‘hear’ you, but will not understand what 
you’re saying.  Visual clues are key. Speech reading in-
cludes lips, gestures, and full facial expressions.  

 
 

 Speak slowly, but naturally. Shouting distorts both the 
sound of speech and the facial expressions of the speaker.  

 

 Say the person’s name before starting a conversation to 
give the listener time to focus attention & reduce the 
chance of missing words at the beginning of conversation. 

 

 Keep your hands away from your face while talking. If you 
are eating, chewing gum, smoking, have a mask on, etc. 
speech reading is difficult.  

 
 

 If the HH person hears better in one ear, position yourself 
on the ‘good’ side whenever possible. 

 
 

 HH people have trouble understanding when background 
noise is present. Turn off the TV, music, etc. if  possible. If 
you’re in a ‘party’ setting, find a quiet corner to visit. 

 
 

 If the HH person misunderstands a particular phrase or 
word, find a way to rephrase what was said rather than re-
peating it several times. 

   

 If the HH person appears lost in a conversation, try to give 
them clues, especially when the topic changes suddenly.  
Tell the HH person what you are talking about now. When 
possible, repeat questions or key facts before continuing 
with the discussion. 

 

 If you are giving specific information — such as time, 
place or phone numbers, ask the HH person to repeat the 
information back to you to be sure they have the correct 
information. Many numbers and words sound alike. 

 
 

 Whenever possible, provide pertinent information in writ-
ing, such as directions, schedules, work assignments, etc. 

 

 Recognize that HH people, like everyone else, has a harder 
time hearing and understanding when ill or tired. 

 
 

 Know the effort it takes for a HH person to concentrate in 
difficult settings is fatiguing. Now and then we do tune out. 

It’s not what you say, but what                        

is understood that matters!  

If You Want to be Involved in Fox Valley Chapter’s       
Theater Group, Read This: 

We have the opportunity to attend musicals from the Broadway Series 

2019-2020 season  at the Fox Cities Performing Arts Center as an HLAA 

group.  To receive discounted tickets, we must sell a minimum of 10 

tickets. They have to be reserved and paid for well in advance of the 

play date. Family & friends are welcome to join us. 

If you wish to be on the  chapter’s list of contacts for these events, we 

need your name & e-mail address.  The PAC is looped. You can sit any-

where in the theater to use  both the hearing loop and Gala Pro.   

Hop on board our new Theater Group!  Let Michelle Frisbie know you 

want to be on the list.  michellelfrisbie@gmail.com  We will keep you 

posted on plans. 

     Thank you to Kelly Rehbeck, from HEAR        

Wisconsin, for sharing information about tele-

phone technology that’s available through Wis-

consin’s Telephone Equipment Purchase Pro-

gram (TEPP). TEPP provides a variety of equipment for people 

who have difficulty on the phone. TEPP is open to all who 

need this type of equipment, and is not income based.  Litera-

ture about TEPP will be on the  chapter’s welcome table at 

meetings. 

https://labblog.uofmhealth.org/rounds/early-hearing-loss-may-mean-higher-risk-of-drug-and-alcohol-issues
mailto:michellelfrisbie@gmail.com


The Sponsor Program is Fox Valley Chapter’s 

main fundraiser. Names will be added as donations are re-

ceived. Thank you to everyone who supports Fox Valley Chapter 

this way. NOTE: If your name or business is not listed correctly, 

please let us know immediately. If you wish to be added to 

this list, send your check to: HLAA-Fox Valley Treasurer, P.O. 

Box 25, Menasha WI 54952.     
  

2019 Chapter Sponsors  
  

Platinum Level ($200 or More) 
 
ENT Specialists of  WI Audiology 

Katie Armatoski AuD, Mark Conradt AuD, Tricia Roe AuD,                          

Cathy Dreifuerst AuD, Tamara Mischka AuD, Erin Kruegar AuD,                 

Holly Rusch AuD 

Fox Valley Hearing Centers, Inc. 
 Candy McGinnis AuD, Jody Jedlicka AuD, Stephanie Long AuD         

 Melissa Dintelman AuD, Britanny Uitenbroek AuD 

Haviland Hearing Aids Inc. 
              Peter J. Zellmer, AuD.  Kyle Martell, AuD 

Hearing Clinics of Wisconsin  Robert Broeckert MS-CCC-A 

Rural Audiology Services  Kari Kramer AuD,  Becky Franz MS CCC-A 

 
Judy & Larry Benish, Douglas Grant MD, Jim Machalk,                  
Howard Porter, Raymond Smith, Thomas & Linda O’Connor,        
Janet Muthig & Sharon Ihrig (in memory of James Muthig) 
 
Gold Level ($100  -  $199) 
Jo Kintopf-Crabb, Michelle Frisbie, Mary  & Liz Ginke, Mike & 
Susan Landreman, Lyle & Phyllis Sconzert, Rosemary Smith,  
Carol Smokovich, Jan & Diane Veenendaal, Walt & Phyllis 
Ziemke 
  
Silver Level ($50  -  $99) 
Jim & Rhonda Bartelt,  O.C. & Pat Boldt,  Suzanne Brown,  
James Hemmen, Ione Muehlenbein (in memory of Paul), Julie & 
John Olson, Charles E. Rud,  Sharon Salm, LeRoy Sauer, Karen 
Lindberg-Schuppe, Lyle & Phyllis Sconzert, Barb & Russ       
Soderberg,  Aurelia Stampp, Jerome & Phyllis VanHandel,       
Paul &  Harriet Zuicker    

  

Bronze Level ($25  -  $49) 
Kevin Gossens, Patty Reimer,  George Van Amber, Katie Weber,     
Ken & Mary Ann Walter 
  

 We are grateful to these Sponsors for their generosity and support of 
HLAA Fox Valley Chapter. Their support allows us to print & circulate 
this newsletter, to pay rent to hold regular meetings in an accessible 
facility, to provide information & materials to those who attend our 
meetings, to educate ourselves & others on new technology, to pro-
vide stipends for members to attend educational events, & so much 
more. Thank you! 
  
We want to thank everyone who has made smaller donations to our 
treasury, & to those who contribute personal resources of time, ener-
gy, mileage & more.  
 
Meetings are open to the public, and are run by volunteers. 

.  

HLAA shares information, educates, advocates & provides sup-

port to people with hearing loss who choose to live in the hear-

ing mainstream.   Www.hearingloss.org for more information. 

  
HLAA does not endorse products, providers or services. We 
share information that makes it possible for people with hear-
ing loss to make informed decisions.   

May is Better Hearing and Speech Month 
Theme:  “Communication Across the Lifespan”  

 

At least 20 percent of U.S. adults, at some point in their lives, experi-
ence significant difficulty in hearing, balance, taste, smell, voice, 
speech, or language—the research areas of the 
National Institute on Deafness and Other 
Communication Disorders (NIDCD). These 
challenges can compromise physical and emo-
tional health and affect the social, educational, 
vocational, and recreational aspects of life. 
Hearing loss is the most common of these 
issues. 
 
Hearing loss can affect people at any age. It 
can be present at birth or develop over time. The NIDCD supports a 
wide range of research to help develop effective diagnostic and treat-
ment strategies relevant to communication throughout the lifespan. 
HLAA strongly supports NIDCD. 
 
Hearing loss is particularly challenging for young children and older 
adults. Hearing problems in children can delay the development of 
voice, speech, and language skills, making them at risk for learning 
disabilities and for psychosocial problems that emerge during ado-
lescence or adulthood. Early intervention is a key to helping children 
with communication disorders reach their full potential. 
 
Hearing loss affects approximately one in three adults ages 65 to 74, 
and nearly half of those older than 75. If you are one of those people, 
you don’t have to be told that hearing loss can lead to feelings of 
isolation and loss of connection from family, friends, and the com-
munity. Although hearing aids and other assistive devices can im-
prove quality of life, only about one in four adults (age 20 and over) 
who could benefit from hearing aids has ever used them. 
 
HLAA supports NIDCD’s  research initiatives to help make hearing 
health care more accessible and affordable. We encourage anyone 
who thinks they may have hearing loss to  have their hearing 
checked by a reputable hearing health care professional.  
 
If you don’t know how to begin, why not start by coming to an 
HLAA gathering where you can talk to other people who are living 
with hearing loss?  No, you won’t learn everything at one meeting, 
but if you join us you will be amazed at what you will learn.  
 
HLAA gatherings provide an educational forum and the opportunity 
to ask questions  of others who have traveled this road. Don’t hesi-
tate to ask questions of people who use hearing aids or cochlear im-
plants successfully. Peer support provides an unexpected gold stand-
ard when it comes to learning how to start living well with hearing 
loss in a friendly, understanding environment that is also accessible.   

https://www.nidcd.nih.gov/

health/do-you-need-hearing-

test 

https://www.nidcd.nih.gov/research/improve-hearing-health-care
https://www.nidcd.nih.gov/health/do-you-need-hearing-text
https://www.nidcd.nih.gov/health/do-you-need-hearing-text
https://www.nidcd.nih.gov/health/do-you-need-hearing-text


Our newsletter is available by regular mail or e-mail. 

The e-mail version is in color with live links.  

 Let us know your preference if you wish to change. 

 HLAA-Fox Valley Chapter 

P.O. Box 25 

Menasha WI 54952-0025 

 Disclaimer—HLAA does not endorse products or services. Men-

tion of such is intended to provide readers & those who attend 

meetings with  information on products or services that might 

be of interest, & is not a recommendation or endorsement. 

 2019 Chapter Leadership Board 

Steering Committee Co-Chairs 

    *Christine Klessig bommaklessig@gmail.com  

    *Julie Olson  Julieo@athenet.net  

Treasurer: *Michelle Frisbie michellelfrisbie@gmail.com 

Program Chair & CI Group Chair: *Rhonda Clancey                

 rclancey@hotmail.com  

Member at Large:  *Dale Voskuil  voskuild@gmail.com 

Member at Large: *Jane Young YBLUEJAY@aol.com  

Newsletter Editor: Julie Olson: julieo@athenet.net 

Phone Contact/Social: ‘T’ Van Asten 920-420-8462  

H.O.P.E. Chair: Nancy Gilbertson  nancy.gilbertson2@gmail.com           

Chapter e-mail:  hlaafoxvalley@gmail.com 

Support Crew:  Dave Gilbertson,  Bob Opsteen, Jerry Van Handel, 

Paul & Harriet Zuicker 

Feel free to contact any of us personally, or use the chapter’s e-

mail address. We will respond as soon as possible.  

* Designates Members of the Chapter Board of Trustees 

HLAA’s Cochlear Implant Support Group 

held it’s quarterly meeting on April 17th at the Festi-

val Foods Community Room in Neenah. A lively dis-

cussion centered around a chapter member’s recent CI surgery, 

(he was at the gathering 5 days after having the surgery done in 

Milwaukee!), and a delightful sharing of joy presentation by Nancy 

Gilbertson. Nancy told us all about her hearing service dog, Dal-

ton’s, training and purpose. All the while, Dalton laid quietly and 

obediently on the floor beneath her feet. It’s a beautiful story 

about an amazing service dog. We hope Nancy will share more 

with the chapter in the future.   

Rhonda Clancey is the moderator of the CI Group. 

Reach her at: rclancey@hotmail.com   This discussion 

group is open to anyone who has a cochlear implant 

and to anyone who wants to learn more about them.   

The next meeting will be held on July 15th. 

If You Are a ‘Winter Snowbird’ or a                   

“Summer Up-Norther’,   Please Help Us Out! 

If you will be away from the mailing address you’ve provided the 

chapter for any extended period of time, please let us know. This 

applies to those who receive our newsletter by regular mail. Each 

issue that is returned as ‘temporarily away’ costs the chapter 

about $1.25 in printing & postage. E-mail addresses work wherev-

er you go!  We can send it first class for less f we know you’re 

gone.  Contact Julie Olson, newsletter editor  julieo@athenet.net   

Fox Valley Chapter’s HLAA’s HOPE Discussion and   

Support Group provides the perfect place for you to 

ask questions and/or share your hearing loss experi-

ences with others who are seeking information. This unique group 

gathers on the 4th Thursday afternoon of the month, in the sanc-

tuary at the Unitarian Universalist Fellowship, 2600 Phillip Lane/

Appleton, from 1:00—3:00 PM.   To this HLAA peer support 

group,  H.O.P.E. means  ‘Hearing Other People’s Ex-

periences.   

We look forward to meeting you!  Do join us!! 

Nancy Gilbertson is the moderator of the group.      

Feel free to contact her via e-mail. nancy.gilbertson2@gmail.com  

Wisconsin’s Walk4Hearing will be held on Saturday May 
11th in Milwaukee.  This event was established in 2005 
with a two-fold purpose; first to create public awareness of 
the high incidence of hearing loss in our country, and sec-
ond, to help raise funds for HLAA at the national, state and 
local levels.  It has succeeded in both areas, and we hope it will continue to do so for 
years to come.  This year, HLAA Fox Valley did not form a team. Instead, we encouraged 
our members to participate on the HLAA-WI team, with the understanding that money 
we raised would come back to the chapter to support the state HLAA conference our 
chapter is sponsoring next November. So far, only 2 chapter members are on board. Each 
year, between $1500 and $2500 has been returned to Fox Valley Chapter from this 
event. We are no where near that at this point. If anyone has a bit of pocket change they 
are willing to put toward the event, please consider supporting Christine Klessig at 
www.walk4hearing.org  Milwaukee Walk, or shower her with $$$ at the May meeting.  
That will be after the event, but it will still be recorded. Thank you. 

Remember to SAVE THESE DATES!               

November 15 & 16 are the dates of the 

HLAAWI state conference; “Shining New 

Light on Hearing Loss”. It will be 

held at the Bordini Center in Appleton. You 

don’t want to miss it!  We will announce the 

keynote speakers & topics for presenters in 

our next newsletter, along with the            

registration procedure 

and more.                                                 

You will want to be 

there!   

mailto:bommaklessig@gmail.com
mailto:Julieo@athenet.net
mailto:michellelfrisbie@gmail.com
mailto:rclancey@email.com
mailto:voskuild@gmail.com
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mailto:julieo@athenet.net
mailto:nancy.gilbertson2@gmail.com
mailto:hlaafoxvalley@gmail.com
mailto:rclancey@email.com
mailto:julieo@athenet.net
mailto:nancy.gilbertson2@gmail.com
http://www.walk4hearing.org

