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August Meeting: Monday August 10th  

 6:30PM via Zoom Videoconferencing  

Topic & Discussion: Managing Hearing Loss     

in a Hospital Setting 

Presenter: Peggy Troller DNP  

The August meeting will be held by video conferencing on 

the Zoom platform.  There were 15 participants at our June 

meeting. We hope more of you will  join us in August.  

Knowing that videoconferencing is new to many of you, we 

encourage you to try it. It works quite well. The dialogue is 

captioned, and you can see the speaker. As Nancy said on p 

age 4, “It’s the next best thing to being there!”   

Peggy Troller, a member of HLAA Madison, holds a doctor-

ate degree of nursing practice. She works as a transitional 

care nurse at University of Wisconsin hospital. Dr. Troller, 

who has hearing loss herself, understands the frustrations 

hard of hearing patients experience in medical settings. She 

recognizes the need for healthcare professionals to have a 

better understanding of the hard of hearing population’s 

unique needs. We have asked her to share her expertise 

with us, as we share our experiences with her. 

We welcome Peggy to our online chapter meeting, and look 

forward to  all she has to say. 

“If you want to walk fast...walk alone. If you want to walk 

far, and gain much, walk together!     Do Join us! 

To Join our Zoom Meeting 

At 6:30 PM on August 10th 

Click on this link:   https://us02web.zoom.us/j/89830529642?

pwd=TGNCdTR1bGRWOXZjdy90MjUrNUYyZz09  

Meeting ID:  898 3052 9642 

Passcode:  HLAAFV-AUG  

 

Requesting Input From Parents of Children with 
Hearing Loss for High School Project 
 
High school student, Nashita Zahnin from Katy High School 
in Katy Texas, has asked us to help her gather information for 
a project. Her survey’s Focus: How does having to rely on 
an assistive hearing device impact a child’s social life? She is 
looking for parent’s thoughts on this topic. Participate at the 
following link.                                                                                                                        
Link: https://www.surveymonkey.com/r/
children_with_assistive_hearing_devices  Nashita has offered 
to share the results of the survey with us when the project is 
completed. We will keep you posted. 

Do You Sew? 

Mask wearing has made it very 

challenging for people with hearing 

loss who depend on lip reading to 

follow speech. There is a solution to this problem, but help is 

needed. We are looking for people who are willing to sew masks 

with transparent panels. They are needed in schools, hospitals, 

clinics, libraries, pharmacies, and other places where people talk 

to the general public. People with hearing loss don’t need to wear 

them; the people with whom they interact  do.  

We know many volunteers are creating cloth masks. We are 

searching for a few who will make fabric masks with transparent 

panels that will help 18% of the population that has difficulty hear-

ing.  The chapter will provide materials.  All masks created will be 

distributed free to those who need them.                                                                                           

 Contact us at: hlaafoxvalley@gmail.com if you will help. 

https://us02web.zoom.us/i/89830529642?pwd=TGNCdTR1bGRWOXZjdy90MjUrNUYyZz09
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The third article in our series... Madam Prez interviews Harriet Zuiker who shares                                   

“My Hearing Loop Experience: Thanks to a Pocketalker”     

MP: When did you first learn about hearing loop technology? 

HZ: I had heard about loops a decade ago but had never seen people experience it until our church had one installed in 

2015. I learned that hearing loops broadcast church audio wirelessly to telecoils inside hearing aids. I saw how fellow pa-

rishioners with telecoils in their hearing aids really enjoyed listening in the loop. Needless to say,  it was a big disappointment when I 

found out that my (relatively new and expensive) hearing aid models did not have telecoils. My hearing aids did not help me much 

while listening in church. Why did my hearing aid provider not tell me about hearing loops and telecoils when I bought them?  

Because my hearing difficulties continued to worsen even while using hearing aids full-time, I finally decided to attend a hearing loss 

support meeting from HLAA (Hearing Loss Association of America). I found that I was not the only one with hearing problems. HLAA is a 

wonderful organization, has supportive members and I learned more about hearing loss by inspiring speakers at the monthly education-

al meetings where a loop was extensively used. I also learned about HOPE meetings. (H.O.P.E. (Hearing Other People's Experiences) 

meets at 1 P.M. on the 4th Thursday of the month and is open for those who wish to come to talk about their 

personal hearing loss concerns with others who share them. That is where my hearing adventure was to con-

tinue…   

MP: What was your reaction to being in the loop? 

HZ: Oh, do I remember my reaction to the hearing loop at that first HOPE Meeting!  It brought me to tears.  I 

was sitting in the circle with the rest of the HOPE group, and the microphone was being passed around to 

whoever raised their hand to ask a question or make remarks. When I think back, I wonder if I looked like the 

“deer in the headlights,” because our astute, kind leader, Nancy asked me: “Harriet, can you hear ok?” Feeling 

a little self-conscious, I said no.  She then went  to a box, the HOPE CHEST (hearing items to be loaned out), 

and picked this wonderful device, the Pocketalker, for me to try. I later learned the Pocketalker not only 

serves as a handheld personal amplifier that can be used in place of hearing aids, it also has a built-in telecoil.  

I will never forget what happened when Nancy explained that they were using the hearing loop and that the microphone they were 

passing around, made sure the words were captured and sent to the loop. When Nancy showed me how to activate the telecoil on the 

Pocketalker and I put the earbuds in my ear, I could suddenly hear. For the first time,  I could hear every word in that group meeting. It 

brings tears to my eyes even now writing about it; all that kindness and support I felt as my hearing world became “more alive!”  

MP: What do you like best about hearing loop technology?  

HZ: While I use my hearing aids most of the time, when I go out in the community where a hearing loop is offered, I also bring the            

Pocketalker. I love that I can teach others how to hear better! 

One evening after attending a talk at Xavier High School Theater in Appleton where a hearing loop is installed, I went out to the gather-

ing area to buy a book. Two ladies in front of me in line responded when I commented “What a great presentation tonight” that they 

“hardly heard anything!” Well…I was still using my Pocketalker with the buds in my ear and had the opportunity to share what this little 

instrument could do. I even let them try it out, right there. They were impressed. To make a long story short, I invited them to our HLAA 

and HOPE meetings, and they did come a few times. 

MP: What places would you like to see looped and why?   

HZ: I think all churches, theaters, and library meeting rooms could benefit from hearing loops. Same for doctors’ offices and pharma-

cies. That way we would not have to ask for so many repetitions. More so now masks that muffle sound even more and make it impos-

sible to lip read.  

BUT FIRST:  Every hearing aid buyer should be told by providers about telecoils and hearing loops. Getting hearing aids without them is 

like a buying car a without headlights. When I get my next pair of hearing aids, I will be sure to ask for telecoils by name.  

 

*This story underscores how important it is that hearing aid buyers are counseled on telecoil benefits by their providers, PRIOR to order-
ing hearing aids, when telecoils are (usually) a free option. Surveys show 2 out of every 3 HA buyers are not adequately counseled on tele-
coil benefits; hearing better on the phone & with assistive devices in theaters & places of worship.  A reason why HLAA of WI introduced 
legislation to make this type of counseling mandatory. We can use your support for this legislation - Email audiologist Juliëtte  Sterkens at 
jsterkens@hearingloss.org  She will let you know when and how to contact your legislators.  

mailto:jsterkens@hearingloss.org


The Sponsor Program is Fox Valley Chapter’s Main 

Fundraiser. Names will be added as donations are received. 

NOTE: If your name or business is not listed correctly, please let us 

know immediately. If you would like to support the chapter this 

way, send your check to: HLAA-Fox Valley Treasurer, P.O. Box 

25, Menasha WI 54952.    hlaafoxvalley@gmail.com 
  

2020 Chapter Sponsors  
  

Platinum Level ($200 or More)  

Ear, Nose & Throat Surgical Associates (Audiology)  -  Kristin   
 Borgen, AuD;   Beth Gabavics, AuD; Nicole Maxam, AuD 
Fox Valley Hearing Center - Melissa Dintelman AuD;                  
 Jody Jedlika, AuD; Stephanie Long, AuD;  Britanny 
 Uitenbroeck, AuD; Candy McGinnis, AuD 
Haviland Hearing Aids - Peter J. Zellmer, AuD; Kyle Martell, AuD 
Helen Hardt Family Fund/Fox Cities Community Foundation 
Rural Audiology Services, Waupaca  
Seeing the Word LLC - Margo Lucas, RPR, CRC, CRI Cart Reporter 
Judy & Larry Benish 
Douglas Grant MD 
Jim Machalk 
Tom & Linda O’Connor 
Howard & Charlene Porter 
Raymond Smith 
  
Gold Level ($100  -  $199) 
Ascension Audiology -  Debra Engebos, AuD, Susan Iwanski, AuD, 
 Lisa Esser AuD.                                                                             
O.C. & Pat Boldt, Ival & Dorothy Grotegut, Charles & Judy Hastert, 
Christine Klessig, Mike & Sue Landreman, Jay & Babbette Robitshek,  
Carol Smokovich, Barb & Russ Soderberg, Jan & Diane Vennendaal, 
Dale & Rene Voskuil, Grace & Bill Zurovitch 
 Thrivent Choice Program - Amy Richter 
 
Silver Level ($50  -  $99) 
Jim & Rhonda Bartelt, Russell Brodtke, Sue Brown,  Jo Crabb, Michelle 
Frisbie, Mary Ginke, Joyce Hanneman, Betsy & Charles Hansen, James 
Hemmen, Ione Muehlenbein (in memory of Paul), Julie & John Olson, 
Sharon Salm, LeRoy Sauer, Stevie Schmidt, Karen & Tom Schuppe, 
Phyllis & Lyle Sconzert, Jerome & Phyllis Van Handel, Mike & Lois 
Vande Loo, Harriet & Paul Zuicker,  
  
Bronze Level ($25  -  $49) 
Anonymous,  Richard Erickson, Kevin Gossens, Dirk & Maureen Fish-
er, Lorna Hamilton, Tom & Patty Reimer, Katie Weber 
 

We are grateful to everyone who has made smaller donations to our treas-
ury, & to those who contribute personal resources of time, energy, mileage 
& more. We depend on them to make our chapter successful.  

  

Our Mission:  To share information, educate, advocate and provide 

support to people with hearing loss who choose to remain in the 

hearing mainstream with technology.  
  

Meetings are open to the public, and are organized and run by volunteers.  

You can Still Add Your Name to Our Sponsor List for 2020 

Sponsors help cover the costs of facility rental, newsletter printing 

& mailing, convention stipends, and numerous other expenses the    

chapter incurs. HLAAFV is a 501©(3) registered  non-profit.                  

Donations are tax deductible, as allowed by law.  

Thank you to everyone who supports us this way.  

Better, Less Costly Treatments for 
Hearing Loss Coming Soon...  
https://stanmed.stanford.edu/
listening/treatment-hearing-loss-
cusp-transformation.html   
 
The article linked above is too lengthy to include. However, it’s 
worth reading in its entirety. Following are a few intriguing points.  
 

 Today we know that age-related hearing loss doesn’t start 
when you’re 60 or 70. That’s when it becomes really sympto-
matic. We now know that people in their 30s are already be-
ginning to experience subtle decline.  

 

 The way we live with hearing loss is in the midst of a revolu-
tion, with enormous changes ahead. New approaches to testing 
and more affordable and effective treatments are clearing the 
way for healthier hearing in aging adults. Those changes can’t 
come soon enough. Aging adults are less willing than ever to 
let hearing loss slow them down and are more open to wearing 
advanced, in-ear devices. 

 

 Yet, for some, that desire to stay active and engaged can ac-
centuate the stigma of hearing loss.  For many adults, losing 
hearing is a signal of increasing and inevitable physical fragil-
ity that can be profoundly difficult to accept. Wearing a hear-
ing aid can feel like having that fragility openly on display. 
Many would rather live without it. 

 

 The onset of hearing loss as we age may be gradual, but the 
accumulated effect on our population is developing into an 
epidemic of drastic proportions. The baby boom generation 
has reached or is about to reach senior citizenship.  The num-
ber of individuals of all ages with mild to complete hearing 
loss will balloon from 44 million today to 55 million in 2030. 

 

 Human communication is nourishing not only to the soul, but 
also to the mind and, ultimately, the body. People who be-
come isolated and unable to interact with others withdraw into 
an ever-closing circle that leads to unhappiness and depression 
for many. 

 

 Couple this with the outrageous prices of hearing aids and the 
barriers to care feel insurmountable. Hearing aids are the third 
most expensive tangible investment most families make, after 
a house and car. Yet the investment is still a good choice be-
cause the use of hearing aids has been shown to mitigate in-
come loss up to $22,000 annually for people with extreme 
hearing loss. Annual excess medical expenditures for U.S. 
adults with hearing loss who are 65 and older are estimated at 
$3.1 billion, according to a study in the Journal of the Ameri-
can Geriatrics Society published in June 2014 

 

 When you have hearing loss, you spend a lot of energy just 
trying to compensate for it. This is called cognitive load. 
You’re putting all your cognitive effort into hearing instead of 
into the other things you’re doing. This leads to fatigue and 
the impression you can’t concentrate on other things.  

 

 The way hearing testing has been done for the past 60 years is 
threshold testing in a quiet room. For most people, their prob-
lem is not how well they hear soft whispers in a quiet room. 
The No. 1 complaint they have is the difficulty of understand-
ing speech in the presence of background noise. Stanford is 
taking the lead in trying to make speech in noise the default 
test of speech perception in the audiology test battery. This 
small, but fundamental shift would be one of the most signifi-
cant changes in how hearing testing is done in this country in 
decades. 

 

mailto:hlaafoxvalley@gmail.com
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HLAA-Fox Valley Chapter 

P.O. Box 25 

Menasha WI 54952-0025 

Disclaimer—HLAA does not endorse products or ser-

vices. Mention of such is intended to provide readers & 

those who attend meetings with  information on prod-

ucts or services that might be of interest, & is not a 

recommendation or endorsement. 

 

2019 Chapter Leadership Board 
President:  *Christine Klessig bommaklessig@gmail.com  

Vice President: *Dale Voskuil voskuild@gmail.com 

Secretary:  VACANT (Seeking Support & Phone Contact) 

Treasurer: *Michelle Frisbie michellelfrisbie@gmail.com 

Program Chair & CI Group Chair: *Rhonda Clancey                

 rclancey@hotmail.com  

Member at Large & Newsletter Editor:  *Julie Olson                     

  julieo@athenet.net  

Member at Large: *Jane Young YBLUEJAY@aol.com  

Phone Contact/Social: Vacant...Need Help Here!! 

H.O.P.E. Chair: Nancy Gilbertson  nancy.gilbertson2@gmail.com           

Chapter e-mail:  hlaafoxvalley@gmail.com 

Support Crew:  Dave Gilbertson,  Bob Opsteen,                          

Jerry Van Handel, Paul & Harriet Zuicker 

Feel free to contact any of us personally, or use the chapter’s    

e-mail address. We will respond as soon as possible.  

* Designates Members of the Chapter’s Current  Board of Trustees. 

2020 Chapter Calendar 

August 10: Challenges of Hospitalization with Hearing Loss 

Presented by Videoconference   ZOOM 

September 14: Canine Companions for Independence 

October 12: Balance, Vertigo & Other Issues 

November 9: Stigma, Stress, Denial, Fatigue; H.L Crazies 

December 14: Holiday Social at Appleton Yacht Club 
 

 Details on programs and presenters will be on the front 

page of each month’s newsletter/meeting notice.  

We regret that our regular meetings are tentative at       

this time.  We know you understand.  

Cochlear Implants in the News… 

06-29-20—White Bear Lake Minnesota                                               

https://www.envoymedical.com/, a hearing health company 
focused on providing innovative technologies across the 
hearing loss spectrum, today announced that its fully im-
planted Acclaim® cochlear implant was granted the Break-
through Device Designation from the U.S. Food and Drug 
Administration (FDA). 
 
Unlike existing traditional cochlear implants that are par-
tially implanted and have an external microphone and pro-
cessor, if approved by the FDA, the Acclaim would be the 
first-of-its-kind cochlear implant without any external com-
ponents to offer unique benefits to users and hopefully in-
crease cochlear implant adoption and user compliance 
across the globe. 
 

Fox Valley Chapter’s Cochlear Implant SubGroup is not 

meeting currently due to COVID19. We hope our next 

regularly scheduled meeting, on October 19th 

can be held in person. If not, we may try 

meeting via videoconferencing. Please stay 

tuned. There is so much to learn from each 

other!     rclancey@hotmail.com  

Rhonda Clancey, CI Group Moderator 

 

 

          

                                    

                        

 

THE NEXT BEST THING TO 
BEING THERE  

“Long-distance is the next 
best thing to being there.” Do 
you remember this Bell Sys-

tem slogan? Old advertisements can bring back 
memories of days gone by, as well as the vin-
tage ads that portray the culture of that period 
of time.  

Times have changed again. Due to covid19 
keeping us from holding meetings in person, the 
next best thing to being there is with virtual 
online meetups. Please mark your calendar for 
Thursday, August 27, at 1:00 pm. The H.O.P.E. 
Peer Support Group will be meeting via Google 
Meet which offers closed captioning.  

Please email me and I will add you to the list to 
join in to “reach out and touch someone.”  

H.O.P.E. Peer Support Group Online meeting;  

Coming together, bringing people together. 

Stay safe. 

Nancy Gilbertson, H.O.P.E. Group Moderator  

nancy.gilbertson2@gmail.com 
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