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October Meeting: Monday October 12th  

 6:30 PM via Zoom Videoconferencing  

(Meeting room opens at 6:15...come early) 

Presenter: Dr. Thomas Parry AuD  
 

Program: Balance, Vertigo & Vestibular DIsorders         
  
Chapter members liked his presentation on 
ALD's so much last year, we invited him back 
to spea on a different topic.  His unique back-
ground makes him somewhat of a local "rock 
star" on vestibular issues.  And just what might 
some of those issues be?  Balance Disorders, Vertigo, Tinni-
tus,   Dizziness, Meniere’s Disease, Inner Ear Disorders  

Webster's Dictionary's anatomical definition of "vestibule" is 
a space serving as an entrance to another space; "as, the 
vestibule of the inner ear leading into the cochlea."  Let's 
learn more about this space from our October speaker.   

Dr. Parry worked for four years in an ENT (Ear, Nose and 
Throat) Clinic specializing in vestibular disorders. He also 
worked for the Veterans Administration for two years in its 
Medical Center.  Combining those employment experiences 
with his audiology doctorate and audiology practice - it's no 
wonder you wanted him to come back.  

Feel free to encourage people you know who suffer from 
vestibular issues to join us for this education program.   

October Chapter Meeting on ZOOM   

Meeting Begins at 6:30 PM Central Time  

Room Open at 6:15 PM. (Please join early.) 

Click on this link to join meeting:   https://us02web.zoom.us/

j/86092744914?pwd=VG5jZ0lFcTRMc3VxMmkxYUFSblRFdz09     

Meeting ID: 860 9274 4914       Passcode  702299      

The e-mail version of the link is live. The print version is not. If you 

only have the print version, e-mail us and we’ll send it to you by 

return e-mail.  hlaafoxvalley@gmail.com                                 

DON’T WAIT UNTIL THE LAST MINUTE. This all takes time. 

 
 
 
By Julie Olson 

 
 

We apologize for the confusion at our September Zoom meeting. 
As, we’ve said before...we are learning. None of us are tech gurus, 
but we are trying our darndest to get things right!  
 

The problem started with a computer glitch on the host computer. 
I had to shut down the meeting to fix it and restart it. The initial 
problem was fixed, but the meeting didn’t shut down. Conse-
quently, the host role got switched to someone who had no idea 
how to switch it back. We did not hold the program as planned, 
but were able to initiate an enjoyable discussion among the 16 
people who checked in. Needless to say it was a bit stressful!  
That’s my picture above, (from a few years back)          
 

Months ago, when it became apparent that the only way we 
would be able to meet for the unforeseeable future would be 
online, members of the board experimented with Zoom & Google 
Suite/Google Meet, we learned that HLAAWI and HLAA National 
had chosen to use Zoom, and most agreed that Zoom fit our 
needs best.  So, we purchased the Zoom Pro program for the 
chapter to use. it is available to the CI group and HOPE to use.  
 

Sign in to the October meeting to see how much we’ve learned, 
and to learn with us!  FYI, the program we missed in September 
will be presented in November. Thank you Nancy & Dalton III. 
We’ll deal with stress management later!  Thank you to Margo 
Lucas, our CART provider for all her help and for doing her best to 
caption our Sept. meeting    
 

“Nothing is more destined to create deep seated anxieties than the 
false assumption life should be free of them.” 
  ...Bishop Fulton J. Sheen 
  
 

Attend the Annual Meeting of HLAA Wisconsin.  

Saturday, October 24, 2020 

9:00 a.m. to 12:00 p.m. 

  Online via Zoom*  

*REGISTER to attend the Meeting at hlaawistate@gmail.com .                                                                                    

Provide your name and e-mail address. A link to the meeting 

will be sent to you. Members & Visitors are Welcome. 

 If you are a member of HLAA, cast your vote for the state board 

of trustees by October 22nd. The ballot can be found on the 

home page of the website: www.hlaawi.org  
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Looking for Transparent Mask Sightings!! 

Thank you to Colleen at Starbucks and Faye at McDonalds 

for showing their smiles to drive through customers, while 

conforming with the current mask mandate.                      

 We want more photos! 

Who else is helping people with hearing loss this way?  

Please let us know and we’ll make them stars in our next 

newsletter!  

Is your doctor, audiologist, hairdresser, banker, clerk or 

‘other’ letting their smile show?  These smile masks, along 

with some plastic shields are helping millions of people 

with communication.  

Send photos & stories to:  HLAAfoxvalley@gmail.com  

 

Navigating Our Masked Society by Michelle Frisbie 

Face masks are now required in most public venues in Wisconsin and 
across the Nation.  Stylish masks that match one’s outfit are popular. 
They are available in various sizes, patterns and colors! What a fashion 
statement!!   

Those of us with hearing loss know that face masks are a barrier to 
effective communication. You may not know that many “normal” hear-
ing folks have a hard time understanding because of them too. They 
tend to diminish volume and distort speech, along with eliminating 
facial expression.  

Thankfully, there is a promising solution! Facemasks with a clear win-
dow are available, with more and more vendors selling them daily. Fox 
Valley Chapter purchased a few samples and have found quite a varie-
ty, with some of the clear masks to be of better quality than others. 
NOTE: These are not approved for medical use. They may fog up, but 
that can be remedied by rubbing a dab of dish soap or other anti-fog 
product on the vinyl.  

You will find a lot of options for clear masks at Etsy.com, and by doing 
a Google search.  Please let us know if you buy any, and whether you 
like them. We encourage you to check the HLAA website for sugges-
tions.    

The Chapter plans to purchase a quantity of clear masks for distribu-
tion. We want your ideas on where you want these to go.  Send your 
thoughts to: hlaafoxvalley@gmail.com  or to any of the board mem-
bers whose contact info appears on page 4.  Meanwhile, stay safe and 
healthy, and thanks for your support! 

Access the national HLAA website at: https://www.hearingloss.org/
coronavirus-covid-19-resources/    You will find excellent information 
there about face masks and coping strategies that people with hearing 
loss are using.  Clear masks and face shields can, and should be used, 
not by the people who have hearing loss, but by the people serve 
them, work with them, etc. It is a form of communication access that 
generally takes a bit of education. Most people do not realize how 
problematic this is for us.   

The September/October issue of Hearing Life, the magazine that comes 

with membership in HLAA is offered online, free, to everyone. You can  

access the magazine at: www.hearingloss.org  Enjoy some great stories, 

and see another reason why people truly enjoy membership in HLAA.  

  

Computer Access Realtime Translation Availability.  

CART is a form of communication access, just as American 

Sign Language (ASL)  is. If you need CART for a public 

meeting, you have a right to request it. It falls under ac-

cessibility in the Americans with Disabilities Act. Many of 

us have been offered interpreters when asking for accom-

modations. However, if you don’t know ASL, it does not 

provide access. We use CART at our chapter meetings, 

whether they are held in person or online. It works ex-

tremely well. A list of providers can be found on the web-

site of the Office for Deaf an Hard of Hearing. https://

www.dhs.wisconsin.gov/odhh/cartlisting.htm   The more 

it’s requested, the more it will be provided. It’s up to you 

to advocate for what you need!  
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The Sponsor Program is Fox Valley Chapter’s Main 

Fundraiser. If you would like to support the chapter this way, 

send your check to: HLAA-Fox Valley Treasurer, P.O. Box 25, 

Menasha WI 54952.    hlaafoxvalley@gmail.com 
  

2020 Chapter Sponsors  
  

Platinum Level ($200 or More)  

Ear, Nose & Throat Surgical Associates (Audiology)  -  Kristin   
 Borgen, AuD;   Beth Gabavics, AuD; Nicole Maxam, AuD 
Fox Valley Hearing Center - Melissa Dintelman AuD;                  
 Jody Jedlika, AuD; Stephanie Long, AuD;  Britanny 
 Uitenbroeck, AuD; Candy McGinnis, AuD 
Haviland Hearing Aids - Peter J. Zellmer, AuD; Kyle Martell, AuD 
Helen Hardt Family Fund/Fox Cities Community Foundation 
Rural Audiology Services, Waupaca  
Seeing the Word LLC - Margo Lucas, RPR, CRC, CRI Cart Reporter 
Judy & Larry Benish 
Douglas Grant MD 
Jim Machalk 
Tom & Linda O’Connor 
Howard & Charlene Porter 
Raymond Smith 
  
Gold Level ($100  -  $199) 
Ascension Audiology -  Debra Engebos, AuD, Susan Iwanski, AuD, 
 Lisa Esser AuD.                                                                             
O.C. & Pat Boldt, Ival & Dorothy Grotegut, Charles & Judy Hastert, 
Christine Klessig, Mike & Sue Landreman, Jay & Babbette Robitshek,  
Carol Smokovich, Barb & Russ Soderberg, Jan & Diane Vennendaal, 
Dale & Rene Voskuil, Grace & Bill Zurovitch 
 Thrivent Choice Program - Amy Richter 
 
Silver Level ($50  -  $99) 
Jim & Rhonda Bartelt, Russell Brodtke, Sue Brown,  Jo Crabb, Michelle 
Frisbie, Mary Ginke, Joyce Hanneman, Betsy & Charles Hansen, James 
Hemmen, Ione Muehlenbein (in memory of Paul), Julie & John Olson, 
Sharon Salm, LeRoy Sauer, Stevie Schmidt, Karen & Tom Schuppe, 
Phyllis & Lyle Sconzert, Jerome & Phyllis Van Handel, Mike & Lois 
Vande Loo, Harriet & Paul Zuicker,  
  
Bronze Level ($25  -  $49) 
Anonymous,  Richard Erickson, Kevin Gossens, Dirk & Maureen Fish-
er, Lorna Hamilton, Tom & Patty Reimer, Katie Weber 
 

We are grateful to everyone who has made smaller donations to our treas-
ury, & to those who contribute personal resources of time, energy, mileage 
& more. We depend on them to make our chapter successful.  

Our Mission:  To share information, educate, advocate and provide 

support to people with hearing loss who choose to remain in the 

hearing mainstream with technology.  
  

Meetings are open to the public, and are organized and run by volunteers.  

HLAA Fox Valley Chapter Newsletter. 

Please let us know your thoughts and what you’d like to see in fu-

ture issues of our chapter newsletter.    hlaafoxvalley@gmail.com  

Consider writing an article for us about your personal experiences. 

Just write as you do. We will edit if need be with your permission.  

Thanks to Jane Young for chairing the NL Prep Committee.  

 Loops Come in Different Sizes! 
 

     A Personal Experience….by Dale Voskuil 

Recently, a problem arose for me in regard 
to Zoom meetings when Meniere's conspired 
to create a clarity problem with the audio I 

was picking up from my iPad.  My phone is paired to my 
mini-mic, making using the mini-mic with my iPad impossi-
ble without a big technical hassle.  What to do?  Once 
again Julie Olson came to the rescue when she mentioned 
the use of a neck loop during an unrelated discussion.  The 
neck loop, which is worn around one's neck, plugs into the 
iPad, computer or other audio device, and acts as a loop 
system for those who have a T-coil in their hearing aids or 
cochlear implant processors.  All one has to do is set your 
device on "T-coil" and you are off to the races!  I pur-
chased my neck loop on Amazon (search for "neck loop for 
T-coil") for $38. It is a good quality Williams Sound neck-
loop!   

Mine works great.  The clarity of the sound is greatly im-
proved over receiving the audio from the computer speak-
er and there is an added benefit in that once plugged in it 
cuts out the computer speaker, meaning that you are the 
only person hearing the audio.  The best part is that it is 
simple to use.  We all know that meetings us-
ing online video conferencing are challenging. 
This small piece of technology eliminated a big 
problem for me.   

I was going to send a photo of me modeling 
the loop.  Yikes!  I have more chins than a Chi-
nese phone book.  It was not a pleasant sight.  Just use 
your imagination.  The neck loop is easy to use.  Thanks, 
Julie!  That is just another example of how joining HLAA 
has made my journey to better hearing a little bit easier.  

One thing for sure, I am so much further ahead than I 
would be if I didn’t have HLAA and 
all of my hearing loss 
friends.  “Never have I been in such a 
selfless group of people, so willing to 
mentor, to encourage, and to work 
for a better life for those who     
struggle to hear.” 

HLAA Wisconsin Newsletter.  

There is some good information in the fall issue that is 

too lengthy for the chapter edition.  Breaking News on 

medical research, some amazing facts, the ballot for elec-

tion to the state board, information about the annual 

meeting and much more. www.hlaawi.org  Link on the 

home page. 
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HLAA-Fox Valley Chapter 

P.O. Box 25 

Menasha WI 54952-0025 

Disclaimer—HLAA does not endorse products or ser-

vices. Mention of such is intended to provide readers & 

those who attend meetings with  information on prod-

ucts or services that might be of interest, & is not a 

recommendation or endorsement. 

 

2019 Chapter Leadership Board 
President:  *Christine Klessig bommaklessig@gmail.com  

Vice President: *Dale Voskuil voskuild@gmail.com 

Secretary:  VACANT (Seeking Support & Phone Contact) 

Treasurer: *Michelle Frisbie michellelfrisbie@gmail.com 

Program Chair & CI Group Chair: *Rhonda Clancey                

 rclancey@hotmail.com  

Member at Large & Newsletter Editor:  *Julie Olson                     

  julieo@athenet.net  

Member at Large: *Jane Young YBLUEJAY@aol.com  

Phone Contact/Social: Vacant...Need Help Here!! 

H.O.P.E. Chair: Nancy Gilbertson  nancy.gilbertson2@gmail.com           

Chapter e-mail:  hlaafoxvalley@gmail.com 

Support Crew:  Dave Gilbertson,  Bob Opsteen,                          

Jerry Van Handel, Paul & Harriet Zuicker 

Feel free to contact any of us personally, or use the chapter’s    

e-mail address. We will respond as soon as possible.  

* Designates Members of the Chapter’s Current  Board of Trustees. 

2020 Chapter Calendar 

October 12: Balance, Vertigo & Other Issues 

October 22: HOPE Meeting on Google Meet 

October 27:  CI Group on Zoom (Change of Date & Evening) 

November 9: Canine Companions (rescheduled) 

December 14: Holiday Social 
 

 Details on programs and presenters will be on the front 

page of each month’s newsletter/meeting notice.  

Until further notice, all of our regular meetings                 

will be held on Zoom Videoconferencing.  

CI Group Will Use Zoom in October. Join us! 

TUESDAY, October 27th     6:00 PM 

This is your place to learn about Cochlear Implants; share your 

experience with them; or find out more about them and how 

they might be right for you.  

This group provides the opportunity to share personal experi-

ences, coping strategies, and to learn about technology that 

works with our CIs.   We are NOT brand specific.  

To participate, please e-mail me so I can send you the link to 

the meeting. We can learn so much from each other!     

      Rhonda, CI Group Moderator                                                                                   

 rclancey@hotmail.com 

How to Join H.O.P.E. Online Meetings 
 
I was very hesitant to lead a meeting online because I did not 
have a clue how to begin. Thanks to computer savvy family 
members, I was advised to use meet.google because of its ease 
of use and most importantly, it has auto captioning.  

 
I am writing this on Sept. 24th. We just completed 
our second online H.O.P.E. meeting this afternoon. 
Some topics during today's  discussions included 
tinnitus, caption phones, cochlear implants and 
listening rehab. We also talked about what's been 
happening in our lives. 

 

If you are hesitant to join in, I hope you will see how easy it is 
by following these three steps: 
 

 Click on this link:                                    https://
meet.google.com/gpd-qkyc-hyc  

 

 Click to allow camera and microphone 
 

 Click Join Meeting and wait for entry 
 
That's it! You will be together with some of the nicest people 
you will ever meet. We have the security we know we are not 
alone with hearing loss.  
 

We learn so much visiting with each other. 
I hope you will join the next H.O.P.E. meeting on October 24th 
at 1:00 pm.  
 
 

  Nancy Gilbertson;  H.O.P.E. Group Moderator  

 nancy.gilbertson2@gmail.com 

This is your leadership team. There’s room for a couple more! 

Christine, Rhonda, Dale, Jane, Michelle & Julie  

“The grand essentials in this life are something to do, 

something to love, and something to hope for.”  J. Addison 
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