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HLAA FVC News is published 10 times 

per year. Keep up to date with activities, 

programs & events. Off months are 

determined annually by the chapter’s 

board, and relate to holidays, conferences, 

etc.  hlaafoxvalley@gmail.com to 

subscribe. Available by email or regular 

mail.  Help us keep information current. 

December Holiday Social 
Monday, December 8, 2025 – 5:00 PM 

Appleton Yacht Club 1200 S Lutz Dr.   
 

Potluck Dinner!                                   

$10 Gift Exchange! 
 

Bring an appetizer, salad,                     

or side dish to share.  

The chapter will provide hot beef 

sandwiches & Christmas cookies. 
  
 

Each person should bring a wrapped gift 

for a fun gift exchange. Value: $10 max. 

Please bring something you would like to 

receive yourself…no junk!  Fun is OK. 

                                        

We’ll have a bit of fun & laughter while 

exchanging gifts. 
 

Don your festive attire to win prizes. Our 

esteemed ‘Judge Mary’ values home 

made costumes, creativity & fun! 

 

                                                            
 

 

 

NOTE: In person event only.                

No Zoom! 

 
 

 

    

We look forward to 

celebrating the 

season with you. 

Bring a friend along!  

 

 

 

Old Friends Take   

the Lead…Again! 

Rhonda Clancey & Julie Olson have accepted the role of 

co-presidents of the board of HLAA Fox Valley Chapter.  

Both have served before. While the chapter is stable, this 

is a sign that new leadership will be needed in the future. 

Think on that. 

Our chapter celebrates its 42nd anniversary in 2026. 

Julie founded the chapter after learning about a fledgling 

organization for hard of hearing people in 1983. It struck 

her hard as she was dealing with hearing loss that had 

been diagnosed as progressive 20 years prior. It had 

changed her life drastically, cost her the teaching career 

she loved, friends who didn’t understand, & a few other 

opportunities.  She jumped at the chance to learn & live 

better by getting involved.  

This organization was called Self Help for Hard of 

Hearing People then. It became HLAA in 2006.    

Rhonda learned about SHHH when she picked up a 

magazine at Froedert Hospital during an appointment to 

be evaluated for a cochlear implant. Soon after that, she 

attended a state meeting where she met Jo Crabb & 

Marie Ruys, active participants in our young chapter that 

was learning & sharing information about technology, 

coping strategies & the art of hard of hearing friendships! 

Stories that happen when denial takes leave & people 

realize they can benefit from the support they will receive 

from people who understand this invisible disability. We 

live in ‘the real world’, but time with HLAA is wonderful. 

We look for your support & enthusiasm in the coming 

year as we take the lead…again.    Rhonda & Julie 

    (Photo taken years ago at Appleton Yacht Club 😊) 

All beverages must be purchased at the AYC bar. 

mailto:hlaafoxvalley@gmail.com
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 November Program Summary by Michelle Frisbie 

Dr. Juliette Sterkens, retired audiologist & hearing loss 

advocate, shared information about the value of assistive 

listening technology that goes beyond hearing aids & 

cochlear implants. She explained why even with the most 

advanced personal devices, these technologies will further 

enhance our ability to hear. She provided guidance on 

how to access & benefit from them. She also stressed that 

hearing healthcare expertise & following best practices is 

crucial to achieve the best outcomes. Even so, results still 

typically cap at around 80% satisfaction. To improve that 

outcome, personal assistive listening devices like clip-on 

microphones, hearing loops, infrared & FM systems used 

in public places can greatly improve a person’s ability to 

hear & understand even in noisy environments.   

Dr. Sterkens explained that Auracast, a new Bluetooth LE 

(low energy) Broadcast Audio technology, has been 

created, released & has promising potential applications 

when used as an assistive listening system.  Auracast’s 

widespread implementation is in its very early stages, & it 

is not readily available. It has potential to make hearing in 

public places—like airports, theaters, and churches—

easier by sending sound directly to hearing aids and 

cochlear implants. 

There are concerns about compatibility between different 

devices & manufacturers. The IEC standards for Auracast 

aren’t expected to be finalized until late 2027. It will take 

time for manufacturers of personal devices to include 

Auracast in their products. While the system offers a 

seamless audio streaming experience in an ideal scenario, 

many users in large venues will need to pick up a listening 

device at a service desk until Auracast is readily available 

in hearing aids & cochlear implant processors.  

Dr. Sterkens emphasized the importance of making sure 

devices you buy have built-in telecoils rather than in an 

accessory, &  that they are also Auracast ready. See this 

LINK The importance of having devices with both 

telecoils and Auracast for optimal performance in various 

venues in the future was emphasized. The Center for 

Hearing Access is an excellent resource. Their 

website shares information & updates on installations of 

hearing loops, & hopefully in the future, for Auracast. The 

site also contains information for venues & advocates. 

It is up to us to know what is available, what is coming & 

what works so we can hear as best we can. We need to  

know what is important to have in our devices, & 

insist it be included. Many thanks to Dr. Sterkens, a 

national advocate for people with hearring loss. We thank 

her for sharing her expertise with us.                                    

We are fortunate she lives in Wisconsin.                                       

                            

 

 

A Message from Dale, HLAAFVC Immediate Past 

President… 

 As our chapter’s ‘new Immediate Past President’, I feel 

compelled to give a big thank you to our Board, Officers, 

& Support Crew. Those individuals are listed in this 

newsletter under the Chapter Leaders banner. Look that 

list over & let them know how much you appreciate their 

efforts when you can.  

Early on in my tenure as board president, I recognized 

that most of that group had more knowledge & skill than 

I, & that the wise thing to do was to step out of their way 

& let them do their thing. It is due to their efforts that our 

Chapter has hit its stride & has enjoyed a post-Covid 

resurgence.  Believe me when I say I am so very grateful 

for their hard work. I trust that you also feel that way.  

I’m not going away! I will continue to facilitate HOPE 

meetings right after regular Chapter meeting to discuss 

typical hearing loss concerns &                                           

help find helpful answers to questions                                        

& concerns in a friendly informal setting.                                

Peer support is what HLAA is all about!    

 

 

  

Why HLAA Matters… from the National HLAA Office 

                                   

Discovering someone who understands your 

experience can change everything. That's why HLAA 

has spent 47 years connecting people to local resources 

& building a welcoming, authentic community. *That's 

the power of us.*  

Help us keep going strong. Make a tax-deductible gift 

today. hearingloss.org/donate  Your gift of any 

amount makes you a ‘member’ of this very special non 

profit organization as it supports our critical mission 

to change lives.   

 

 

 

                 

https://centerforhearingaccess.org/wp-content/uploads/ADA-Access-Ready-Hearing-Instruments-List.pdf
https://centerforhearingaccess.org/
https://centerforhearingaccess.org/
http://hearingloss.org/donate?fbclid=IwZXh0bgNhZW0CMTAAYnJpZBExa1JMS3NDQjdxVktSdW52enNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR7GrGCzhW5u1i3O2klAhDK2H2geoll0MYqPxhx3eC76uYXD1fO7jaL5lQ1oPA_aem_1HUgLNamKwiJTGFBfBHXOw


 

 

 

 

   

Chapter Sponsor Project 

The Sponsor Project is HLAA Fox Valley Chapter’s main fundraiser. 

Sponsors make it possible for us to cover costs incurred in our efforts to 

fulfill the mission of HLAA. That includes publishing and circulating our 

newsletter, renting accessible meeting space, providing scholarships for 

students with hearing loss, providing stipends to attend educational 

events and much more.  

        HLAAFVC is a 501c3 tax exempt organization. Donations are tax 

deductible according to Wisconsin law. Donate online at:  

https://www.hlaawi.org/fox-valley-chapter.html   Scroll down to the teal 

“Give Without Fees” Button. 

        Our sponsor appeal letter goes out in January. Those who provide 

sponsor support at the end of the year are recognized on the new list.  

To be a Sponsor, mail a check to: HLAAFVC, P.O. Box 25, Menasha WI 

54952. Include instructions on how you want to be listed. (See below for 

our format).  Donations must be received by the 15th of the month to be 

included in the next month’s edition.   

2025 Chapter Sponsors  

Diamond Level ($400 or More) 

Fox Valley Hearing Centers - Dr. Engebos, Dr. Esser, Dr. Iwanski,                  . 

Dr. McGinnis, Dr. Wittmann 

Haviland Hearing Aids - Peter Zellmer AuD CCCA                                       

Rural Audiology Inc. Waupaca Becky L. Franz & Cari J. Kramer Audiologists 

Charles J & Judy Hastert, Jack Schindhelm 

Platinum Level ($200—$399) 

Judy & Larry Benish, Jim Machalk, Barb & Russ Soderberg, Dale & Renee 

Voskuil, Anonymous, DAFGiving 360Fund/Anonymous 

 Gold Level ($100  -  $199) 

Russ Brodtke, Michelle Frisbie, Kevin Gossens, James Hemmen, Gary &   

Karen Kasten, Christine Klessig, Mike & Sue Landreman, Kay Nieset, Julie 

Reisinger, Karen & Tom Schuppe, Lynn Schneider, Juliette Sterkens AuD & 

Max Maxfield, Barbara Uehling, Elaine Alley Wrone, Bill & Diane Beversdorf, 

Bill & Grace Zurovitch 

Silver Level ($50  - $99) 

Lisa Ambrosius AuD, Mary Anderson, Clarice Belling, Suzanne Brown,   

Margaret Carriveau, Barb Crusan, Julie & John Olson, Patty Reimer, Sharon 

Salm, Michael Walsh, Anonymous Fidelity IRA Distribution. 

Bronze Level ($10  -  $49) 

Lorna Hamilton, Albert & Sheila Kudrle, Ken & Mary Ann Walter, Katie Weber, 

Kate Wiers memorial donation in memory of Joyce Hanneman 
 

Thank you to all who support HLAAFVC. We also thank everyone who 

gives in other ways via time, energy, mileage, program presentations, & 

more. You are the reason this volunteer run chapter is successful.  

       

  

          Chapter Leadership Team 

Officers:   12-2025  - 11-2026 

C0-Presidents: Rhonda Clancey* & Julie Olson* 

rclancey@hotmail.com  julieo@athenet.net  

Immediate Past President Dale Voskuil*     

Treasurer: Michelle Frisbie* 

michellelfrisbie@gmail.com 

Secretary: Christine Klessig* 

bommaklessig@gmail.com  

Members at Large: Mary Hatfield* Kay Nieset* 

Newsletter Editor:  Julie Olson  

Newsletter Preparation: Jane Young*   

Social Committee: Christine Klessig & Mary 

Hatfield  

H.O.P.E. Group: Dale Voskuil 

voskuild@gmail.com 

Cochlear Implant Group:  Rhonda Clancey              

Chapter e-mail:    hlaafoxvalley@gmail.com                         

Phone Contact:  Karen at: 920-733-4853 

Support Crew: Jerry Van Handel, Kevin 

Gossens, Marilyn Rock, Colleen Van Rooy, Karen 

& Gary Kasten, Julie & Ed Dorschner 
 

 * Designates chapter board members. 

  

 

2026 National HLAA 
Convention 

The 2026 HLAA convention will be held 
in Louisville, KY;  June 10-12. HLAA is 
accepting presenation proposals to be 
submitted by Dec. 12 at this LINK 

HLAAFVC will offer a few stipends to 
active chapter participants to attend the 
convention. Discounted registration 
rates are available early in the year. It 
pays to decide early if you want to go. If 
you are interested, let the board know.   
hlaafoxvalley@gmail.com  

HLAA does not sell or endorse products or providers. We share our 

personal experiences with them. Our mission is to educate, share 

unbiased information, provide peer support & advocate for 

communication access & the development of, & access to better products. 

We fully support research in medicine and in technology to find cures for 

issues related to hearing loss.   

  

 

Chapter Board Election Report  

Kay Nieset, Michelle Frisbie & Julie 
Olson were elected to 3 year terms on 
the board.  

Christine Klessig, Dale Voskuil, Mary 
Hatfield, Jane Young, & Rhonda Clancey 
remain on the board with 3-year terms 
expiring in either 2026 & 2027.  

Julie & Rhonda offered to serve as co-
presidents for one year. Michelle remains as 
treasurer, Christine as Secretary. Dale as 
immediate past president.  

https://www.hlaawi.org/fox-valley-chapter.html
mailto:rclancey@hotmail.com
mailto:julieo@athenet.net
mailto:michellelfrisbie@gmail.com
mailto:bommaklessig@gmail.com
file:///D:/voskuild@gmail.com
mailto:hlaafoxvalley@gmail.com
https://www.hearingloss.org/get-involved/hlaa-convention/workshop-proposals/?utm_campaign=Hearing%20Loss%20Association%20of%20America&utm_content=Hearing%20Life%20e-news%20%E2%80%93%20October%202025&utm_medium=email&utm_source=getresponse&utm_term=
mailto:hlaafoxvalley@gmail.com


 

  

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      Chapter Calendar – 2025 + 

MONDAY, Dec. 8th Holiday Social at 

Appleton Yacht Club.                                               

Jan. 12th Zoom at Bordini! Learn About 

State Services for hard of hearing people 

Feb. 9th How to Read Your Audiogram  

March  NO MEETING                  

April 13th – Remainder of 2026 

Information will be in Jan. issue  

Regular meetings are held at Bordini 

Center 5 N. Systems Dr. Appleton.   

H.O.P.E. Discussions gather after the 

programs. Stay to talk and share 

Details are always included in this 

monthly newsletter. Subscribe at 

hlaafoxvalley@gmail.com if you are not 

already receiving it. Available via email 

or in print by regular mail. 

Our outreach team is available to 

present programs for outside groups. 

Recent News Provided by HLAA National  

• 8 Tips for Holiday Air Travel with Hearing Loss  (More on 

page 4, lower right column. It’s important to know your rights.) 

• How Veterans Are Conquering Hearing Loss  

• From Barriers to Breakthroughs: Empowering 

Employment Success with Hearing Loss  

• Webinars on topics past are posted at www.hearingloss.org  

 

 

 

 

Cochlear Implant Discussion Support Group   

We're in that holiday time again!  For many of us it means sitting 

around a table with family talking every direction while we pleasantly sit 

acting like we hear everything!  Holidays are difficult with hearing loss! 

Our next CI zoom meeting is Tuesday Jan. 20th at 6:00 pm.  Watch for 

your email invitation or follow instructions in the January newsletter!  

Happy Holidays!                                                            

Rhonda, CI Group Moderator                           

If you are not already on the CI email list let me know 

so I can add you. mailto:rclancey@hotmail.com 

                                                    

 

Flying for the Holidays? By HLAA 

Director of Public Policy, Neil Snyder  

The holiday season brings joy, family 

reunions and often a hectic trip through 

crowded airports. For travelers with 

hearing loss, the risk of missing important 

information due to muffled 

announcements is just one more obstacle 

to navigate in addition to long lines, gate 

changes and flight delays. 

Knowing your rights before you travel 

helps avoid confusion at the busiest time of 

year for airports. All U.S. airlines must 

follow the Air Carrier Access Act (ACAA), 

which protects passengers with disabilities, 

including hearing loss.  

 

 

The HLAA National 

website provides helpful 

suggestions & info on 

how how to file a complaint if your disabili- 

ty needs are not met at this LINK.  

Well worth reading if you’re a traveler! 

Mark your calendar for our next meeting of the Hear Better Book 

Club on Thursday, January 15, 2026, from 6:00-7:00pm on Zoom.   

We will discuss Life After Deaf by Noel Holston.  This memoir details 

Holston’s journey of losing his hearing overnight, a misdiagnoses, a 

failed cochlear implant, & finally a successful surgery. You are welcome 

to join is. The registration link will be in our January newsletter. You 

you can request it at hlaafoxvalley@gmail.com                 

The book is available through many online sellers,                                         

including Thrift Books, Abe Books, & Amazon.             

                     Kay Nieset, Book Club Moderator 

 

Let me know if you need any other info.  I don’t believe this date 

conflicts with any other chapter events. 

 

 

We are LUCKY! Hearing loss often prevents people 

from doing things they once enjoyed. That assistive technology we 

talked about at our November meeting, that can help us enjoy 

theater, is prevalent in the Fox Cities! Our performing arts center 

in downtown Appleton has hearing assistive technology. Xavier 

High School’s theater has a loop. Their annual ‘Christmas Stars’ 

production is accessible. It took advocacy to get these systems in 

place. Let us keep saying ‘thank you’ by attending their events.   

Share your experiences with us!  hlaafoxvalley@gmail.com 

mailto:hlaafoxvalley@gmail.com
https://www.hearingloss.org/8-tips-for-holiday-air-travel-with-hearing-loss/
https://www.hearingloss.org/how-hlaa-veterans-are-conquering-hearing-loss/
https://www.hearingloss.org/from-barriers-to-breakthroughs-empowering-employment-success-with-hearing-loss/
https://www.hearingloss.org/from-barriers-to-breakthroughs-empowering-employment-success-with-hearing-loss/
http://www.hearingloss.org/
mailto:rclancey@hotmail.com
https://www.hearingloss.org/8-tips-for-holiday-air-travel-with-hearing-loss/
file:///D:/hlaafoxvalley@gmail.com
file:///D:/hlaafoxvalley@gmail.com

