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HERE 

Please let us know if your address 

changes. Email or regular mail. For 

regular postage, we pay a fee for 

returned mail. If you’re ‘away’ for a 

few months, help us out & let us 

know.  E-mail may be your best 

option. Keep us updated please.  

hlaafoxvalley@gmail.com  

 February Meeting 
Monday, February 9, 2026 

Bordini Center - Appleton                       

5 North Systems Drive.  

5:30 Social Time - Meeting at 6 PM 

 

Understand Your Hearing Test 

Results. What is an Audiogram? 
 

All too often people come out of a hearing test 

session having no clue what that crazy looking 

graph called an audiogram means. We believe 

people do better managing hearing loss when they 

have a clear understanding of what is happening to 

them. Knowledge is power! That graph can help 

guide you on what to do next to help yourself. 

 

Join us to learn to read and understand an 

audiogram. Sarah Drengler, from Professional 

Hearing Care, Inc. in DePere will be our educator 

this evening. Bring your questions AND a copy of 

your audiogram if you have one. 

 

There will be time for questions. Our H.O.P.E. 

discussion group will meet afterwards. It’s always a 

great time to share what concerns us. 

 

The presentation will be available on Zoom for 

those who are unable to join us in person. Register 

in advance: HERE 

 

 
 

 
 

 

 

  
 

 

 

    

  Make Your Voice Heard 
Ally’s Act (H.R. 4606/S. 3400) would help 500,000 

Americans with certain hearing loss conditions get 

insurance coverage for medically necessary, specialized 

hearing devices. This bipartisan legislation is an 

important step forward in hearing health policy! Tell 

Congress to support Ally’s Act.          

https://ow.ly/Ubx450XVOSX 

 

Ally’s Act for Hearing Health 

Coverage - Hearing Loss 

Association of America 

Scholarship Awards for Hard of Hearing 

Students…Apply Now! 

Each year our chapter  provides                           

educational scholarships to students                                

with hearing loss who use technology to participate in 

the hearing mainstream. Applicants may be high school 

seniors or students who are completing their first or 

second year of post-secondary education, and are 

residents of the greater Fox Valley Region. Students must 

be enrolled on a full-time basis in the fall of 2026 to 

receive the award. The awards will be announced this 

spring and will be paid directly to the awardee’s college 

after completion of a successful fall 2026 semester. 

Deadline for submission is March 31. Apply 

at: https://www.hlaawi.org/scholarships.html 

 

 

 

The Wisconsin Lions Foundation helps 

Wisconsin Residents who are hard of 

hearing, cannot afford to buy hearing aids, 

& don’t qualify for other financial 

assistance to purchase a hearing aid. Info 

can be found via the QR code.   

         

 
 

Happy 

Valentines         

Day! 

https://hearingloss.zoom.us/meeting/register/tZIscu2orj8oG9HLP2gW3dXAM66u2VIe1Y1v
mailto:hlaafoxvalley@gmail.com
https://us02web.zoom.us/meeting/register/xWEtZVa7Q0ag7BpiC5r4Wg
https://l.facebook.com/l.php?u=https%3A%2F%2Fow.ly%2FUbx450XVOSX%3Ffbclid%3DIwZXh0bgNhZW0CMTAAYnJpZBExQzFLRnhDQVY0clF1NTBGTnNydGMGYXBwX2lkEDIyMjAzOTE3ODgyMDA4OTIAAR5mnEcmW4pDPxKwqBzGX7tKAK6VC8TazdO_3oC-NJkNkxcoaf9CaO5-KEDx1g_aem_oOTjs9sD2-P7vQkV4_uaEQ&h=AT3pHGNYWKx4M1lOzW142hXBavB1GhDwZkuiJN8QrwrmAq_bGOQFxJq71wFwBpTnipUdVmXXmw2GvictBfQjtX6ChshPhQmlex-JuFMfYZtN54V7NahGEwy0WVBaThc5yeeWNOdPbKd1-TIKC8sgoc2ryNUpKw&__tn__=-UK*F&c%5b0%5d=AT38TC2EXygq93NTEbbuX1yiIKsrGycFXfpOihxRM1SCH4sBXdS2Fg_1AZgKQPnMqGuY82p-c49HW6BB5IKUZ_m4yXbRR66hjfB_faQmFYvGKaLMEuKjPcFY80kU9Cb7GC05oVbTi4UVcRLGcWOrxLQ07jZ04jMnQULSclq4VKDRznrh92np4skW8BItgXwFyyq0eXBlrNWzlWSfB_vZpw
https://www.hearingloss.org/advocacy-and-resources/action-alerts/allys-act-for-hearing-health-coverage/
https://www.hearingloss.org/advocacy-and-resources/action-alerts/allys-act-for-hearing-health-coverage/
https://www.hearingloss.org/advocacy-and-resources/action-alerts/allys-act-for-hearing-health-coverage/
https://www.hlaawi.org/scholarships.html
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          Chapter Leadership Team 

Officers:   12-2025 - 11-2026 

C0-Presidents: Rhonda Clancey* & Julie Olson* 

rclancey@hotmail.com  julieo@athenet.net  

Immediate Past President Dale Voskuil*     

Treasurer: Michelle Frisbie* 

michellelfrisbie@gmail.com 

Secretary: Christine Klessig* 

bommaklessig@gmail.com  

Members at Large: Mary Hatfield* Kay Nieset* 

Newsletter Editor:  Julie Olson*  

Newsletter Preparation: Jane Young*   

Social Committee: Christine Klessig* & Mary 

Hatfield*  

H.O.P.E. Group: Dale Voskuil* 

voskuild@gmail.com 

Cochlear Implant Group:  Rhonda Clancey*              

Chapter e-mail:    hlaafoxvalley@gmail.com                         

Phone Contact:  Karen at: 920-733-4853 

Support Crew: Jerry Van Handel, Kevin 

Gossens, Marilyn Rock, Colleen Van Rooy, Karen 

& Gary Kasten, Julie & Ed Dorschner 
 

 * Designates chapter board members. 

  

 

SHHH to HLAA to HOPE…                            

A Wee Bit of History                                         
by Julie Olson, Chapter Co-President 

Peer support is a powerful tool for managing             

hearing loss. That support has not always been available 

to us.  The organization we know today as HLAA was 

founded as Self Help for Hard of Hearing People, Inc. in 

1979. Back then the concept of ‘self-help’ among hard of 

hearing people was unheard of. Nobody talked about ‘it’!  

Prior to SHHH, the focus & research on hearing issues 

related to deafness, and was fixated on how deaf people 

were unable to do things. SHHH lit a fire that identified 

the unique needs of hard of hearing people, & also fueled 

energy among the deaf population to organize & insist on 

opportunities through cultural acceptance & educational 

opportunities. Everyone moved forward. 

The 1979 preamble to the original SHHH constitution 

read as follows:  We are people who do not hear well, but 

are not deaf. We tend increasingly to be isolated. The 

existing pattern of community life lacks both means of 

communication and institutions for us to solve our 

special problems and live normal lives. For too long, too 

many of us have accepted a loneliness we are unable to 

explain to our friends or even to our families.  

Think how far we have come to embrace support & 

advances in technology & medicine. Today we have 

cochlear implants & better hearing instruments. We have 

learned to advocate for  communication access. HLAA has 

done so much since it was founded in 1979, & has been 

involved in much of the advocacy that has led to major 

federal legislation & regulations affecting communication 

access & hearing health care over the last 4+ decades. See 

what HLAA has done at.  Advocacy Milestones - Hearing 

Loss Association of America   See Page 1 for a current 

opportunity to advocate. 

HLAA provides a ‘Source of HOPE’ where people with 

hearing loss share knowledge, support one another, and 

learn they are not alone.  We understand the fatigue that 

comes with working so hard to listen at work, in social 

settings, & in family gatherings. We laugh with each other 

about our mis-hearings. We emphasize with frustrations 

we live with that others don’t understand. The lonesome 

left out feelings we know too well are left behind when we 

get together. We also learn how nice it is to cope in those 

real life settings we often need a break from! 

Come participate in our meetings. You’ll be glad you did.  

Stay & take part in our H.O.P.E. Discussion Group after 

the presentation. Hearing Other  People’s Experiences                       

leads to some of the best ‘self help’ available. Meetings are 

captioned & we use a hearing loop. Try it; you’ll like it!      

 

                                                   

January Meeting Summary                                  
by Christine Klessig 

Steve Smart was the virtual speaker at Fox Valley 

Chapter's January 12 meeting at Bordini Center.  He  

oversees Wisconsin's Universal Service Fund (USF) for WI 

ODHH. (Office for Deaf and Hard of Hearing.) 

Organizations and individuals can apply to the fund to 

obtain communication access for HOH, Deaf and 

Deaf/Blind.  Our CART captioner Margo, for example, is 

paid by the USF.  Deaf individuals often request American 

Sign Language interpreters (ASL) from the USF.  The fund 

has an annual budget of $170,000. 

Mr. Smart disclosed that his office historically receives 

many more requests for ASL than CART even though 

there are far more HOH people than Deaf people in WI. 

He encouraged HOH individuals to utilize the fund for 

their communication access needs.  This might include 

attendance at weddings, funerals, lectures, etc.  Every 

situation is assessed separately and must meet criteria.    

Mr. Smart can be reached at: 

steven.smart@dhs.wisconsin.gov 262-505-4634 or       

262-345-4652 Information about USF is at:   Service Fund 

| Wisconsin Department of Health Services 

Fox Valley Chapter is appreciative of Mr. Smart's outreach 

to the HOH community. We also appreciate HLAA 

Wisconsin’s efforts to organize this opportunity so all of us 

could participate online.  

(Editor’s Note) Thankyou to FVC’s social committee for 

sharing coffee and dessert for those who came in person!  

 

National HLAA Magazine Online  

Receiving Hearing Loss Magazine in print has always 

been a bonus of membership in national HLAA. Due to 

changes in membership policy, it is now available online 

to everyone. You’ll find up to date technology information 

in the magazine, along with personal stories written by 

people with hearing loss. The most recent issue features 

information on Auracast, a new Bluetooth technology that 

will co-exist with other assistive technologies after hearing 

devices are equipped & venues install transmitters. It will 

also be useful to people without hearing loss.                     

Learn more at this link   Read Mag 

 

 

 

mailto:rclancey@hotmail.com
mailto:julieo@athenet.net
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https://www.hearingloss.org/advocacy-and-resources/advocacy-milestones/
mailto:steven.smart@dhs.wisconsin.gov
https://www.dhs.wisconsin.gov/odhh/service-fund.htm
https://www.dhs.wisconsin.gov/odhh/service-fund.htm
https://www.hearingloss.org/resources/hearing-life-magazine-fall-winter-2025/
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         Chapter Sponsor Project 

The Sponsor Project is HLAA Fox Valley Chapter’s 

main fundraiser. Sponsors make it possible for us 

to cover costs incurred in our efforts to fulfill the 

mission of HLAA. That includes publishing and 

circulating our newsletter, renting accessible 

meeting space, providing scholarships for students 

with hearing loss, providing stipends to attend 

educational events and much more.  

        HLAAFVC is a 501©3 tax exempt organization. 

Donations are tax deductible according to 

Wisconsin law. You can donate online at:  

https://www.hlaawi.org/fox-valley-chapter.html   

Scroll down to the teal “Give Without Fees” Button. 

        Our sponsor appeal begins each year in 

January. Those who provide sponsor support at the 

end of the calendar year are recognized on the new 

list. New sponsors will be added as they come in.  

      To be a Sponsor, mail a check to: HLAAFVC, P.O. 

Box 25, Menasha WI 54952. Include instructions on 

how you want to be listed. (See below for the 

format) Donations must be received by the 15th of 

the month to be included in the next month’s 

edition forward for the year.   

               2026 Chapter Sponsors 
 

Diamond Level ($400 or More) 
Charles J & Judy Hastert 
Jack Schindhelm 
Haviland Hearing Aids  Peter Zellmer AuD CCCA 
 

Platinum Level ($200—$399) 
Jim Machalk, Dale & Renee Voskuil 
 

Gold Level ($100  -  $199) 
Kay Nieset, Mary & Ron Hatfield, Julie & John Olson                                    
Barb & Phil Schlafer, Barbara Uehling,  Bill & Grace 
Zurovitch, Michelle Frisbie, Margaret Carriveau, Kevin 
Gossens, Mike & Sue Landreman 
 

Silver Level ($50  - $99)  
Anonymous Donor   
 

Bronze Level ($10  -  $49) 
Kate Wiers memorial donation in memory of Joyce 
Hannemann  

Thank you to all who support HLAAFVC. We also 

thank everyone who gives in other ways via time, 

energy, mileage, program presentations, & more. 

You are the reason this volunteer run chapter is 

successful.  

 

 

       

Early Bird Registration is now open for 
the 2026 National HLAA Convention! Fox 
Valley Chapter sets aside a limited 
amount of funding for stipends to help 
defray costs for active chapter participants  
to attend.  

Let us know if you would like to represent 
our chapter this year! Last year we had 5 
of our members in attendance. It’s a great 
place to learn, meet amazing people, and 
enjoy a different part of the country. 

Email: hlaafoxvalley@gmail.com if 
interested. 

 

Disclaimer:  HLAA does not endorse or promote 

products or providers. We come together to share our 

experiences, positive and negative. Our goal is to live 

well with hearing loss by sharing information, by 

advocating, and by providing peer support.   

mailto:rclancey@hotmail.com
mailto:julieo@athenet.net
mailto:michellelfrisbie@gmail.com
mailto:bommaklessig@gmail.com
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CI Discussion/Support Group                                                           

What an educational Zoom we shared in January!  We discussed the 

sensitivity feature that allows us to lower the level of background noise. 

All 3 brands offer it.  Do you use this option?  Has your CI audiologist 

enabled it?  Some had no idea it was an option. We also enjoyed 

listening to our music guru from Florida discuss music enjoyment.   

 Do you have questions or problems with your processors?  Come to our 

next cochlear implant program Tuesday, March 17 at 6:00. Wear your 

green! Ask us to add your name to the CI email list so you get the 

Zoom link.  

Rhonda Clancey,                                                                                       

CI Moderator   hlaafoxvalley@gmail.com 

 

2026 Chapter Calendar 

Feb. 9th How to read your audiogram 

NO MEETING IN MARCH 

April 13th Music Enjoyment with 
Hearing Loss 

May 11th Hearing Loss Affects People 
of all Ages 

TUESDAY June 9th – Summer Social 

July 13th How Advocacy has Made a 
Difference in the Fox Valley Area 

NO MEETING IN AUGUST 

Sept. 14th Learn How to Lipread 

Oct. 12th Captioned Glasses?  How 
Assistive Technology Rocks! 

Nov. 9th Fear, Frustration & Fatigue, 
the Emotional Side of Hearing Loss 

Dec. 14th  Holiday Social Event 

Regular meetings are held at Bordini 

Center 5 N. Systems Dr. Appleton, on 

the2nd Monday of the month.  

H.O.P.E. Discussions gather after the 

programs. Stay to talk, share & hear 

other people’s experiences! 

Details are always included in this 

monthly newsletter. Subscribe at 

hlaafoxvalley@gmail.org if you are 

not already receiving it. It is available 

by email or regular mail. Feel free to 

copy and share it.  

 

February 25th is International Cochlear Implant Day 

This day is dedicated to raising awareness about the life-changing 

impact of cochlear implants with severe to profound hearing loss. 

Cochlear implants are a result of the incredible possibilities 

modern medicine can achieve.  If a CI has positively impacted your 

life, take time on February 25th to celebrate and share your joy with 

others. Tell your friends on social media about it!  

Hear Better Book Club…  

Please join us on Thursday March 12th on Zoom at 6 PM. We will 

discuss our first fiction book, Deafening by Frances Itani. Set in 

1915-19 is the story of a young woman who is profoundly deaf from 

ag 5. She marries a hearing man who leaves to serve in the war. 

The story shares the challenges this brings.  

The January discussion focused on the book Life After Deaf by 

Neil Holston. His personal journey with hearing loss generated a 

great deal of interesting discussion as the six participants related 

some of their own experiences to his while wondering                  

how things could have gone so awry for him.                                                              

I hope to see you in March. The Zoom link is HERE.  

  Kay Nieset, Book Club Moderator         

hlaafoxvalley@gmail.com 

This newsletter is available with live links at the HLAAWI 

website. www.hlaawi.org/chapters.  The upcoming state 

newsletter will also be posted on the home page.                

Be sure to check it out! 

HLAA Opportunities in February… 

Tuesday Feb. 17th Veterans Across 

America Virtual Chapter 7 PM CT  

Information & Registration HERE 

Thursday Feb. 18th HLAA Hearing U 

Webinar. Thriving in Sound-Intensive 

Workplaces: Strategies for Inclusion, 

Communication and Success. 1 PM CT 

Information & Registration HERE 
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