
    
 

       
 
VOLUME 41, ISSUE 1, JANUARY 2026 

 

 

 

 

 

 

 

 

 

 

 

HLAA FVC News is published 10 times 

per year. Keep up to date with activities, 

programs & events. Off months are 

determined annually by the chapter’s 

board, and relate to holidays, conferences, 

etc.  hlaafoxvalley@gmail.com to 

subscribe. Available by email or regular 

mail.  Help us keep information current. 

January Meeting 
Monday, January 12, 2026 

Bordini Center - Appleton                       

5 North Systems Drive.  

5:30 Social Time Meeting at 6 PM 
 

Join us to Learn how the Wisconsin Department of 

Health Services (DHS) Service Fund can support  

communication accessibility needs for people with 

hearing loss.  
 

We will participate in a Zoom presentation by Steven 

Smart of the Office for Deaf & Hard of Hearing (ODHH) 

with time for discussion & questions afterwards. 
 

People with hearing loss have rights to communication 

access related to the Americans with Disabilities Act 

(ADA). However, due to lack of knowledge about services 

available & how to access them, the Service Fund is rarely 

used by individuals to provide live captioning (CART). It 

is most often used to provide funds for sign language 

interpreters.  
 

Come learn where, when and how you can request CART 

services or events you are attending so you can catch 

every word. If we don’t request these funded services 

more often, at some point funding may not be available.  
 

This event is organized by HLAAWI in collaboration with 

ODHH/DHS. There will likely be participants on Zoom 

from other HLAA chapters in Wisconsin. 

 

Fox Valley Chapters H.O.P.E. group will meet afterwards 
 

Our social committee will provide special treats!! You 

won’t want to miss them! 
 
 

Join us in person for the shared experience & 

camaraderie. If you are unable, you can access the Zoom 

Meeting online.   Register in advance: 

https://us02web.zoom.us/meeting/register/

_4DlI3jwSc6Sl3SG7oCNVA#/registration 
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December Social Highlights… 

Everyone who attended our holiday party at Appleton 

Yacht Club enjoyed great food & a gift exchange that had 

us all laughing & enjoying gifts, time together, & some 

creative holiday attire!   

Thank you to our chapter’s social committee chairs; 

Mary Hatfield & Christine Klessig for all the time & 

energy they put into making our special events fun.  

 

 

    Happy Holidays!! 

 

No doubt about it! 

Ron & Mary           

had the most 

creative outfits!! 

 

 

Help Needed! 
The posters we use to 

share our yearly events 

will be ready to distri- 

bute at our January 

meeting. Help is needed 

to get them delivered to   

healthcare providers, 

churches, clubs, etc. 
 

Let people know about 

HLAA Fox Valley 

Chapter! HLAA changes 

people’s  lives.  

mailto:hlaafoxvalley@gmail.com
https://us02web.zoom.us/meeting/register/_4DlI3jwSc6Sl3SG7oCNVA#/registration
https://us02web.zoom.us/meeting/register/_4DlI3jwSc6Sl3SG7oCNVA#/registration
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    HLAA Education & Advocacy in Action!    

Hearing loops installed at ATW! 

During the Appleton International Airport (ATW) 

expansion this year, hearing loops were installed at all the 

gates in the new concourse (gates 5-10). 

 Michelle Frisbie & Juliette Sterkens were invited to ATW 

recently to experience the loops. They were given a tour 

by airport personnel. Also in attendance were the AV 

installers, Arrow AV Group, and Miron Construction, who 

built the expansion. 

 It was a wonderful outreach opportunity. The hearing 

loops worked great! It’s important to know that the loop 

wire is under the carpeted gate sections only. The center 

aisle, restaurants, restrooms, etc are not looped. Travelers 

will hear announcements for only the current gate in 

which they are standing, along with the overall 

announcements for the entire airport. A recording will be 

played on repeat at regular intervals so someone knows 

they're connected to the loop. Remember to adjust the 

audio mixing ratio on your hearing devices to favor the 

loop vs external sound, or switch to 100% telecoil for the 

best listening experience, as ambient sound in the 

concourse can be loud.  

Sunflower Lanyards are available for free at the airport. 

The sunflower lanyard empowers individuals with non-

apparent disabilities, by giving them a way to let others 

know they may need a little extra support or time. 

Sunflower Lanyards, and other accessibility features at 

ATW are described on their website at: 

https://atwairport.com/amenities/ 

Watch for the blue hearing loop signage (to be displayed 

soon) and utilize the hearing loops and Sunflower 

Lanyards. Share your experience with us at:  

hlaafoxvalley@gmail.com . We want your stories! 

Hearing loop coverage will expand into the original 

concourse as renovations continue next year. We are 

grateful that our local airport is taking proactive steps to 

accommodate travelers with disabilities! It is sincerely 

appreciated! 

                            

                                                   

                      

Can You Hear Your Smoke 
Detector at Night? By Margaret Carriveau 

When I take my CI processor and hearing aid off at night I 

am unable to hear most anything.  This can be scary. In 

addition to having severe hearing loss there is a degree of 

danger because we have both a wood burning furnace & a 

gas furnace.  I have always been a bit concerned about 

that wood furnace starting a fire.   

Sleeping on the second floor puts us quite a distance from 

the smoke alarm in the basement.  By the time the 

smoke/fire reached the detector in our bedroom it could 

be too late. 

I made a call to Hear Wisconsin (414-604-2200) in 

Milwaukee and spoke with a very informative employee 

about what my options would be to protect ourselves.  We 

agreed that having a transmitter (Central Alert Smoke 

Detector Transmitter) near the basement alarm that 

would send a signal to a receiver (Central Alert Remote 

Receiver)  in our bedroom, if/when it sounds an alarm, 

would be  good.  The receiver has built-in strobe lights as 

well as an alarm.  

 I contacted Options for Independent Living in Green Bay,  

learned they had both devices, & that I could take them 

home to try before I bought the devices.  After this test 

run I purchased the equipment for our home. I now feel 

confident that it is what we needed. 

The equipment is wireless.  The transmitter has batteries 

and the receiver is electric with battery back up.   

*Audio Alarm Transmitter HC-CAAX 

*Remote Receiver CA-RX 

Both can be found in the ‘Diglo’ catalog*. www.diglo.com  

*Diglo is a resource for many types of assistive technology 

 

 

WHO WE ARE… 

HLAA Fox Valley Chapter provides a vibrant community 

dedicated to helping people with hearing loss lead happy 

productive lives. Monthly meetings include presenters 

who share information on hearing aids, cochlear implants, 

assistive technology, coping strategies & ways to advocate 

for better services. We understand the difficulties hearing 

loss presents to individuals & to everyone with whom they 

associate. It helps to meet & discuss it with others who 

understand. There are ways to work around the fear, 

frustration & fatigue hearing loss causes. We invite you to 

come learn with us! Our meetings are accessible with live 

captioning & hearing loop technology. Receivers are 

available too.  Friends & family welcome!  

 

 

IMPORTANT:  Be sure your 

hearing aids or cochlear implant 

processors have activated 

telecoils so you can connect to 

this technology. If you don’t 

know what that is, ask your 

providers now! BE PROACTIVE! 

TELL OTHERS TOO!    

             WE WANT TO HEAR!! 

https://atwairport.com/amenities/
mailto:hlaafoxvalley@gmail.com
http://www.diglo.com/


 

 

 

 

   

Chapter Sponsor Project 

The Sponsor Project is HLAA Fox Valley Chapter’s main fundraiser. 

Sponsors make it possible for us to cover costs incurred in our efforts to 

fulfill the mission of HLAA. That includes publishing and circulating our 

newsletter, renting accessible meeting space, providing scholarships for 

students with hearing loss, providing stipends to attend educational 

events and much more.  

        HLAAFVC is a 501c3 tax exempt organization. Donations are tax 

deductible according to Wisconsin law. You can donate online at:  

https://www.hlaawi.org/fox-valley-chapter.html   Scroll down to the teal 

“Give Without Fees” Button. 

        Our sponsor appeal begins in January. Those who provide sponsor 

support at the end of the calendar year are recognized on the new list. 

New sponsors will be added to the list as they come in.  

To be a Sponsor, mail a check to: HLAAFVC, P.O. Box 25, Menasha WI 

54952. Include instructions on how you want to be listed. (See below for 

our format).  Donations must be received by the 15th of the month to be 

included in the next month’s edition forward for the year.   

2026 Chapter Sponsors  

Diamond Level ($400 or More) 

Charles J & Judy Hastert 

 Jack Schindhelm 

Platinum Level ($200—$399) 

Gold Level ($100  -  $199) 

Kay Nieset, Mary & Ron Hatfield, Julie & John Olson                                    

Barb & Phil Schlafer, Barbara Uehling,  Bill & Grace Zurovitch 

Silver Level ($50  - $99) Anonymous Donor   

Bronze Level ($10  -  $49) 

Kate Wiers memorial donation in memory of Joyce Hanneman 
 

Thank you to all who support HLAAFVC. We also thank everyone who 

gives in other ways via time, energy, mileage, program presentations, & 

more. You are the reason this volunteer run chapter is successful.  

 

 

       

  

          Chapter Leadership Team 

Officers:   12-2025  - 11-2026 

C0-Presidents: Rhonda Clancey* & Julie Olson* 

rclancey@hotmail.com  julieo@athenet.net  

Immediate Past President Dale Voskuil*     

Treasurer: Michelle Frisbie* 

michellelfrisbie@gmail.com 

Secretary: Christine Klessig* 

bommaklessig@gmail.com  

Members at Large: Mary Hatfield* Kay Nieset* 

Newsletter Editor:  Julie Olson*  

Newsletter Preparation: Jane Young*   

Social Committee: Christine Klessig* & Mary 

Hatfield*  

H.O.P.E. Group: Dale Voskuil* 

voskuild@gmail.com 

Cochlear Implant Group:  Rhonda Clancey*              

Chapter e-mail:    hlaafoxvalley@gmail.com                         

Phone Contact:  Karen at: 920-733-4853 

Support Crew: Jerry Van Handel, Kevin 

Gossens, Marilyn Rock, Colleen Van Rooy, Karen 

& Gary Kasten, Julie & Ed Dorschner 
 

 * Designates chapter board members. 

  

 

Scholarship Season is Just Around the Corner… 

Applications are now being accepted for the Margaret Ferris Scholar- 
ship. It is awarded annually to a hard of hearing student who has sig-   
nificant hearing loss who uses technology to remain in the hearing 
mainstream. This is for graduating seniors from a public or parochial 
school in Outagamie, Winnebago or Calumet County who plan to 
attend post-secondary education at an accredited college, university or 
technical school full time. Information regarding the application 
procedure can be found here.  Profile-Margaret-Ferris-Scholarship-for-
Hard-of-Hearing-Students-2025-1.pdf   

Further information regarding deadlines, etc.: How to Apply for 

Scholarships - Community Foundation for the Fox Valley Region 

Contact: Choua Schommer  920-702-7623.   

A similar scholarship offered by HLAAFVC is also given 

annually. Information on that scholarship opportunity will 

be posted in our February issue.   hlaafoxvalley@gmail.com  

             

      

      

  

Happy Holidays!! 

    

https://www.hlaawi.org/fox-valley-chapter.html
mailto:rclancey@hotmail.com
mailto:julieo@athenet.net
mailto:michellelfrisbie@gmail.com
mailto:bommaklessig@gmail.com
file:///D:/voskuild@gmail.com
mailto:hlaafoxvalley@gmail.com
https://cffoxvalley.org/wp-content/uploads/2025/09/Profile-Margaret-Ferris-Scholarship-for-Hard-of-Hearing-Students-2025-1.pdf
https://cffoxvalley.org/wp-content/uploads/2025/09/Profile-Margaret-Ferris-Scholarship-for-Hard-of-Hearing-Students-2025-1.pdf
https://cffoxvalley.org/how-to-apply-for-scholarships/
https://cffoxvalley.org/how-to-apply-for-scholarships/
mailto:hlaafoxvalley@gmail.com


 

  

  

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

 Chapter Calendar – 2026  

Jan. 12th Zoom at Bordini. Learn About 

State Services for Hard of Hearing 

People 
 

Jan. 20th Cochlear Implant Discussion 

Support Group at 6 PM on Zoom 

Feb. 9th How to Read Your Audiogram  

 NO MEETING in MARCH. 

April 13th Enjoy Music with Hearing 
Loss 

 Remainder of 2026 Information will be 
published in the February issue.   

Regular meetings are held at Bordini 
Center 5 N. Systems Dr. Appleton.   

H.O.P.E. Discussions gather after the 
programs. Stay to talk, share & hear 
other people’s experiences! 

Details are always included in this 
monthly newsletter. Subscribe at 
hlaafoxvalley@gmail.com if you are not 
already receiving it. Available via email 
or in print by regular mail. 

Please let us know if your address 

changes. Email or regular mail. 

For regular postage, we pay a fee 

for returned mail. If you’re ‘away’ 

for a few months, help us out & let 

us know.  E-mail may be your best 

option. Keep us updated please.  

 

. 

 

 

 

 

 

Hear Better Book Club…   

We will meet on Thursday, January 15, from 6:00-7:00pm on Zoom.   

We will discuss Life After Deaf by Noel Holston.  This memoir details 

Holston’s journey of losing his hearing overnight, a misdiagnosis, a 

failed cochlear implant, & finally a successful surgery.  We will discuss 

Holston’s journey & compare our own personal experiences.  

 

 This book can be purchased through many online sellers, including 

Thrift Books, Abe Books, & Amazon. Register for the meeting at this 

link. https://us02web.zoom.us/meeting/register/zhFu2BbZSx-

w_RL8_gXbTg.  Hope to see you there! 
      

 Kay Nieset, Book Club Moderator        

hlaafoxvalley@gmail.com  

 

 

The Cochlear Implant International 

Community of Action has links to 

information of interest. Including 

“Impact on the Family of Adults with 

CIs.”  “Young Adults Navigating 

Sports with a CI” and other conversa-

tions of interest. Check them out! 
  https://ciicanet.org  

Tinnitus Triggers Your Body's 'Fight or Flight' Response, Study Finds : 

ScienceAlert 
 

Chronic tinnitus is a condition in which a constant buzzing, clicking, or high-

pitched ringing can be heard in one or both ears (but not by anyone else).No 

one knows what causes it, and it currently has no objective clinical  

biomarkers, since tinnitus is a purely subjective experience, like migraines. 

Chronic tinnitus may increase stress levels by keeping the body that much 

closer to a fight-or-flight response to sound, a new study suggests. By 

carefully studying the facial expressions of people with and without tinnitus, 

scientists have found a pattern of altered involuntary facial movements and 

pupil dilation associated with distress and threat assessment in those with 

the condition. 

Moreover, by cataloguing the facial movements of their tinnitus participants, 

the team of researchers, led by neuroscientist Daniel Polley of Mass General 

Brigham in the US, was even able to predict the severity of the ear-ringing 

condition. 

Related: Tinnitus Is Somehow Linked to a Crucial Bodily Function 

The results suggest that people with debilitating chronic tinnitus experience 

heightened vigilance and react to normal, everyday sounds as though they 

were threats. 

 

 

Cochlear Implant Discussion 

Support Group   

Our next CI zoom meeting is Tuesday 

Jan. 20th at 6:00 pm.  Watch for your 

email invitation. If you’re not on the CI 

email list, let me know so we can add you. 

Lots to talk about after the holiday 

season. The Zoom link will be in the 

email. Zoom room opens at 5:50 PM. 

Happy New Year!                                                            

Rhonda Clancey,                                    

CI Group Moderator             

rclancey@hotmail.com                             

hlaafoxvalley@gmail.com                           

 

  

mailto:hlaafoxvalley@gmail.com
https://us02web.zoom.us/meeting/register/zhFu2BbZSx-w_RL8_gXbTg
https://us02web.zoom.us/meeting/register/zhFu2BbZSx-w_RL8_gXbTg
mailto:hlaafoxvalley@gmail.com
https://ciicanet.org/
https://ciicanet.org/
https://www.sciencealert.com/tinnitus-triggers-your-bodys-fight-or-flight-response-study-finds?utm_source=hearingtracker.com&utm_medium=newsletter&utm_campaign=ee6a11ec-a05c-48de-8393-a0247b699a15
https://www.sciencealert.com/tinnitus-triggers-your-bodys-fight-or-flight-response-study-finds?utm_source=hearingtracker.com&utm_medium=newsletter&utm_campaign=ee6a11ec-a05c-48de-8393-a0247b699a15
https://www.sciencealert.com/tinnitus-is-somehow-linked-to-a-crucial-bodily-function
mailto:rclancey@hotmail.com
mailto:hlaafoxvalley@gmail.com

